
 
 

 

 

 

  

 

 

  

 
 

 

  It’s Almost Here – Dual Eligible
Special Needs Plan (D-SNP)! 
JOIN A WEBINAR AND MEET YOUR CAL MEDICONNECT  
PATIENTS’ NEEDS  

There are just a few webinar sessions left 
If you’ve already attended a webinar, you do not need to join another one 
unless you’d like to. Everything you’ve already learned remains the same. 

Topics include: 
• What is D-SNP? 

• How does the change impact providers and members? 

• What operational changes impact providers? 

• Where can providers go for more information? 

To register, follow these steps: 
1. Select the URL for the webinar you would like to attend below.
 

2. Fill in the required information to register.
 

3. Add the webinar to your calendar.
 

Resource materials and links to the webinar recording will be available on
  
the D-SNP Resources for Providers site at healthnet.com/providers/DSNP
 
under Trainings and Webinars.
 

Webinar dates and registration 
All webinars are at Noon (12 p.m.) Pacific time 
Date URL 
Tuesday, December 6, 2022 rebrand.ly/7qaaala 

Thursday, December 15, 2022 rebrand.ly/gcxkunw 

Friday, December 16, 2022 
Office hours for questions and answers only. 

rebrand.ly/slwv1yt 

(continued) 
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Download the D-SNP reference guide 
The D-SNP reference guide was created to complement what you have 
learned during the webinars. To download the guide: 

1. Go to providerlibrary.healthnetcalifornia.com. 

2. Select Medicare Advantage. 

3. Select Education, Training and Other Materials. 

4. Then select Medicare D-SNP Provider Resource Guide. 

Questions? 
If you have questions regarding this change, visit 
healthnet.com/providers/DSNP. 

For webinar questions, contact 
partnersinperformance@healthnet.com. 

For all other questions, contact the applicable 
Provider Services Center within 60 days at: 

Line of business Phone number Email address 
CAL MEDICONNECT – 
LOS ANGELES COUNTY 

855-464-3571 

provider_services@healthnet.com 
CAL MEDICONNECT – 
SAN DIEGO COUNTY 

855-464-3572 
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