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Member Grievances

Members may submit an oral or written grievance to the Member
Appeals and Grievance Department:

Commercial members in 800-522-0088
Northern California

Commercial members in 800-638-3889
Southern California

877-831-6019

Member Appeals and Grievance Department
PO Box 10348
Van Nuys, CA 91410-0348

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered
service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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