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CopaepxaHne JOKYMeHTa

-----------------------------------------------------------------------------------------------------------------------------------

Bac npueetcteyeT komnaHusa Health Net!

[lomornTe Ham nomoyb Bam!

Ob6Las nHpopmaLms o nraHe

Co3naHne y4eTHOW 3anncy y4acTHUKa nnaHa
Bbibop Bpada nepBUYHOro 06CnyxmBaHuUs
3HAKOMCTBO C BaLUMM BpavoMm

Cnocobbl NonyyYyeHns MeanUMHCKOro obCnyXxmeaHus
Kak nonyunte MeamuuHckoe obcnyXxnsaHue

BbiGop cOTpyaHMYAIOLLIErO C HALWIMM MNaHOM Bpaya
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1 Bac npuBeTcTBYET
komnaHua Health Net!

NMONYYUTE MAKCUMYM MNMOJIb3bl OT CBOEIO HOBOI'O
NNAHA MEOUWUUWHCKOIO CTPAXOBAHUA!

Baw nnaH meduyuHCKO20 cmpaxoeaHUsi 8K/IloHaem cmpaxoeoe rokpbimue,
Komopoe roMoxem 8aMm MakcumMarsibHO yKpernums ceoe 30oposbe. Mbl xomum,
umobbl 8bI CMO2J1U 80CI0/1b308aMbCS1 8CEMU 803MOXHOCMSAMU C80€20 CMpaxo8o2o
MOKPbIMUS. Imom rnpueemcmeeHHbIU UHhOPMaYUOHHbIU nakem rnoMoxxem seam
y3Hamb 0 KoMraHuu Health Net u Hayame ucrnonb3o8ame 0ocmyriHble 8am ycriyau

0151 3abomabl 0 ceoem 300p08kE.

BoT Kakyto nHpopmauuo OH coaepXxuT

Kak nony4yatb megnuunHCKoe OGCHY)KVIBaHVIe
CneuyMTe MHCTPYKUMNAM B 3TOM PYKOBOACTBE, 4YTOObI
Ha4yaTb NCMNOJ1Ib30BaTb CBOE CTPaxoBOE MOKPbITUE.

Ae nonyyaTb MeAULMHCKOE OGCNyXUBaHue

B kabuHeTe Bpaya, nocpeacTBOM TeneMeauumHbl,

B OTAENEHUN HEOTNOXHOM UNN IKCTPEHHOW MOMOLLIN?
Y3HaliTe 0 AOCTYMHbIX BaM BO3MOXHOCTSIX M O TOM,
Korga MCronb30BaTh KaXayto U3 HUX.

YTo nokpbiBaeT Ball CTPaxoBOW NnaH
Y3HaliTe 6onblUe 0 CBOEM CTPaxOBOM MOKPbITUMN.

« MeouumHckoe « [lcuxonornyeckasi, « TpaHCNOPTHbIE

obCryKBaHme ricuxmaTpuIeckast - yerym

- Cromartonorndeckoe HaPKONOIMHECKan ., Odgyransmonom-
obCryxvBaH1e MOMOLLb YeCKMe YCryTy

« MHOXecTBO - Yenym
LpyIVX yCAyT TenemeamLmHbI

Mporpammbl AnNA ykpenneHus 340poBbs

Y3HanTe o 6ecnnaTtHbIX NporpaMmmax u ycnyrax,
KOTOpble NOMOryT CTaBUTb LieNn B OTHOLUEHUN 300POBbS
n gocturatb ux. Ml Bygem pagbl NpeasioxXUTb Bam
NoMOLLb B oGO cuTyaumm: oT 3ab0Thbl O 340POBLE BO
BpeMsi bepeMeHHOCTM 40 OTka3a OT BPeAHOW NpuBbIYKK!

O O 08

Bbi6op nnu sameHa Bpava

Mbl XOTMM, 4YTOObI Bbl ObISIM AOBOSbHBI BbIOpaHHbLIM
BpayoM. YTobbl CMEHUTL Bpaya, NO3BOHUTE B OTAEN
obCcnyXmnBaHMsA Yy4aCcTHMKOB NriaHa.

AHKeTa 0 3g0poBbe

3anonHuTe aHKeTy 0 340poBbe, YTOObI MOMOYb HaM
MOHATb, Kakne ycnyru n nogaepxka Bam Heobxoammel
ANS JOCTUXKEHUS ONTUMANbHOIO COCTOAHUS 340POBbS.

® G

Ob6palyantech K Hawm,
€CNnn BaM HY>XXHO:

« NPOBEPUTL CTaTyC CBOEN
MaeHTUOUKaLMOHHON
KapThbl;

« Y3HaTb AaTy Hayana
AENCTBNSA CTPaxoBOro
NOKpbITUS;

« 3anMcaTbCs Ha Npuem
K Bpauy;

« OpraHusoBaTtb
f©ecnnaTtHbIA TPaHCMOPT;

« MONY4YnUTb OTBETbI HA CBOU
BOMPOCHI.

JInHnsa ana
©ecnnaTtHbIX 3BOHKOB
TenedoH: 1-800-675-6110
(TTY: 711).

JInHusa pabotaet

KpyrnocyTo4Ho v 6e3
BbIXOOHbIX.

Beb-cant
www.healthnet.com
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3annaHupymnTe NnepBbln NpUemM y Bpada
B TedeHme onmxanwmnx 120 aHen!

MccnegoBaHma nokasblBaloT, YTO MNOCELLEHNE Bpaya camMo no
cebe MOXeT NONMOXUTENbHO CKa3aTbCA HA COCTOSIHAW BaLLIEro
opransma! 3anucb Ha npuem K spavy — OTJIM4HOE Ha4allio nyTu
K YKpenneHno Ballero 340poBb4.

[ToyeMy Tak BaXXHO NOCETUTb Bpaya?

1. C Bawero nocneaHero BU3UTa K Bpady MOro npouTu
HemMano BPeMEeHMU.
OTO OTNMYHbLIN WAHC BOCNOMb30BaTbCA NPOUNaAKTUYECKNMM
ycrnyramu, 4tobbl COXpaHUTb CBOE 340POBbE.

2. CocTosiHMe BaLlero 340pOBbSA CO BpeMeHeM MeHSeTCA.
ExxerogHbln 0CMOTP — OTANYHBIN CNOCOO BOBPEMS BbISIBUTb
npobsieMbl CO 300POBLEM N HE AOMNYCTUTbL UX YCYrybrneHus.

3. Baw Bpa4 NOMOXeT KOHTPONMpoBaTb Te4YEeHUue
cepbe3HbiX 3aboneBaHUMN.
OT0 nogpasymMeBaET NOMUCK NIeYEHUS, KOTOPOE MOMOXET
YyNyYLlWnTb Balle CamMOYyBCTBME N NOBLICUTb KAY€CTBO XKU3HM.

Hy>xeH TpaHcnopT? Mbl roToBbl NOMOYb!

Mcnonb3ynte BO3MOXHOCTM NnaHa Ha 6naro ceoero
3[0pOBbSi: 3aKasbiBanTe BecnnaTHble NOe3akM B
MeANLUMHCKNE yupexaeHus n obpatHo. 3akasbiBaTb
noesakn MOXHO, HanpuMep, B yKasaHHbIX HUXE CryyasX.

« [1lpnemsbl Bpaya - [1lpMembl ncuxotepanesTa
. Mpuembl cromatonora’ (BKMKOYaS HAPKOMOrMYECKYHO [Mo3BoHMTE CBOEMY Bpayy

nomMoLLb
« nanus n gpyrue L) cerofHs, YTodbl 3annucaTbCs
pPEerynsipHbIE YCIyru « MNpuembl cneunanmcTos

- MonyyeHne MeauumHckoro * BbINMCKa 13 BonbHMLb
obopynoBaHus

Ha npuem! Ima n TenedoH
BaLLero Bpayva ykasaHbl Ha

BaLLen KapTO4Ke y4aCTHUKa
[Mo3BoHUTE B oTAEN O6CJ'Iy)KI/IBaHI/IFI y4aCTHWKOB MJ1aHa,

4TOObI 3aKa3aTb GecrnnarHyto noesaky. nnaxa.

Koraa HaunHaTb MCnonb30oBaTh CBOE CTPaxoBoOe
NOKpbITUE

[arta Hayana gencteus Ballero CTpaxoBOro NoOKpbITUA YKa3aHa
Ha KapTo4Ke y4aCTHUKa MnJiaHa.

[Oe Mos KapToyka y4YacTHMKa nnaHa?

Ecnv Bbl HE NONYYMnM CBOKO KapTOYKY y4acTHMKA MiaHa B Te4eHne
10 pabounx gHen ¢ gaTbl BKIOYEHMS B MfaH UNu ee 3anpoca,
NO3BOHUTE B OTAEN 06CnyXUBaHWUS Y4aCcTHUKOB nraHa. JInHus
paboTaeT KpyrnocyTo4HO 1 6e3 BbIXOAHbIX, 3BOHOK GecrnnaTHbIN.

1 Ctomaronoruyeckoe obcnyxusaHue npeaocTasnsaercs xutenam ropogos Los Angeles n Sacramento.
LTR063407RP00 (9/23)



9 NomornTe Ham NoOMoYb Bam!

3AMNOJNIHUTE AHKETY O 34OPOBbLE.

Health Net npednazaem crieyuaribHble rnpoepammbl U
ycryau UMEHHO 0511 makux y4acmHUKO8 rpozpamMmb|
Medi-Cal, kak 8bl.

3anonHMB aHKeTy O 340pPOBbE, Bbl NPefOCTaBnsieTe CBOO
nctoputo 6onesHn n getanbHy MHpopMaLMo O TOM, Kak
Bbl cebs yyBcTBYeTe. Bes ata nHdopmaumsa noMoXeT Ham
npu HeobxogmumocTn obecneynTs BaM OOMNONTHUTENBHOE
00Cny>XMBaHME N HYXKHbIE YCYTW.

Mbl Takke rotToBbl BbICNyLLIATb Bac, €CNnu Bbl UCMbITbIBAETE
CTPEeCC UM BaM HyXHa MOMOLLb B BOMNpocax npvema
nekapcTs NMMB0 B CBA3U C OCOOLIMM NOTPEBHOCTAMMN.

BbinonHute TPW NPOCTbLIX LUara.

1. 3anonHuTe aHKeTy.
lMocTapanTecb OTBETUTHL Ha BCe BOMpoChl. Ecnu Bam HyXHa
MOMOLLb C 3anofiIHeHNeM, NO3BOHUTE B OTAEN 00CnyXnBaHus
Y4YaCTHMKOB MiaHa.

2. BnoxwuTte aHKeTy B NPUNOXEHHbIN KOHBEPT.
MapKkn He HyXHbI.

3. OTnpaBbTe 3aNONHEHHYIO aHKeTY NO nouTe.
OTtnnyHo! OTnpaBka 3anosIHEHHOW aHKeTbl — 3TO NepBbIi
LLar Ha NyTW K NOyYEHMIO HYXXHOro BaM MeAULUHCKOrO
obcnyxmBaHus!

NHdpopmaumns o BawlemM 300poBbE ABMNAETCH
KOHdomaeHumanbsHon

Mbl Byaem ncnonb3oBaTth yKa3aHHy B bnaHke nHdopmauuio
TONbLKO 4115 TOro, YToBbl MOMOYbL BaM NONy4YnTb MeaULMHCKOe
obcnyxnBaHue. Bbl MoXeTe y3HaTb Borblle 0 3awmTe
KOHUAeHUNanbLHOCTU B pasaerne «YBeaoMIeHne o
KoHuAeHuunanbHocTn» CnpaBovHMKa y4aCTHUKA NaHa unm
NMO3BOHMB B 0TAEN 06CnyXnBaHUs y4aCTHUKOB MnaHa.

B otoen obcnyXnBaHus y4acTHUKOB MNiiaHa
MOXXHO 0OpaLLaTbCs Mo CrieayoLmMm BONpocam:
* MMTOMOLLUb C 3anorfiHeHneM aHKeTbl O 340POBbLE;

e Mcuxornorn4vyeckas n rncnxmaTpmnyeckad rnomMmollb;

+ OTBETbI Ha BOMNPOCHI, CBA3AHHbIE C MEANLIMHCKUM
obcnyxmBaHmnem.

(npodomkeHue Ha credyouweld cmpaHuue)

HyHa nomoLb?

3BOHUTE B OTAEN
o6cnyXnBaHMsa y4acTHUKOB
nnaHa no tenedgoHy
1-800-675-6110 (TTY: 711).
3BOHKM BecnnaTtHble.
JInHusa pabotaet
KpYrrocyTo4HO n 6e3
BbIXOAHbIX.

Haw cant
www.healthnet.com
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Bbl He ogHK — Mbl paboTaem ans Bac!

» Ecnu y Bac Bo3HMknn npobnemsl goma, Ha paboTe,
C APY3bSMUN UINN CEMbEN

« Ecnn BbI YyBCTBYETE IpyCTb, 3J/10CTb UJTN TPEBOT'Y

» Ecnu y Bac npobnemsbl ¢ ynotpebneHnem
HaPKOTUKOB UIM arKOronsi

Ecnv Bam Hy>KHa NOMOLLb, HaLLWX CNeLnanmucTbi
roToBbl MPSAMO Celyac NoroBOpUTbL C BaMu.

Mo BalleMy XenaHu OHU MOMOryT BaM 3anuncaTtbCs
Ha NPUEeM K NcuxoTepanesTy, COTPyAHMYaOLWEMY C
HalMM nnaHoM. [MnatuTb 3a 3TO HE HYXHO.

MbI faxke MOXXeM opraHM3oBaTb GecnnaTHyo
TPaHCNOPTUPOBKY Ha NPUEM K BalleMy NCcUXoTepanesTy.

FLYO44563R000 (1/21)






(’T &3 health net

| * ObsAsaTenbHoe rnorne

Ona kaxporo yY4YaCTHUKA NJiaHa 3anoJiHAeTCsA oTAeJibHas c¢dopma.

| O6wasn nHdopmauums

—
Nms yyacTHUKa —
| —
damunums ydactHuka * [laTta poxxgeHus —
| (MMAOArrrm) —
* A peHTUNKaLMOHHbIN —
| . Homep Medi-Cal —
[ata 3anonHeHus aton popmbl (MMAOATTT) =
I
| Mpegnoyntaembii HOMep TenegoHa y4acTHUKa —
| Afpec 9neKTpOHHOW NoYThl y4acTHUKA
O6uee cocTosiHMe 3A0POBbA
Kak Obl Bbl B LIENTOM OLIEHUNN COCTOSIHME CBOETO 340P0BbS?
| OTnunyHoe OueHb xopoLuee Xopoluee YnosneTBopuTerbHoe lMnoxoe HewnssecTHO
| Y BacecTb Bpay Unn NocTaBLLMK MEOULIMHCKNX YCRyr? Ja Het HewnsBecTHO
| O6paLannch N Bbl K CBOEMY BpaYy WU NOCTaBLLMKY MEAVLMHCKUX YCIyr B TEYEHME NOCNEeAHNX 12 MecALEeB?
Ja Het HewnssecTHO
| BosHukatoT nn y Bac npobnemsl ¢ noesgkamMmm B MEAULIMHCKOE yuYpexaeHune? Ja Het HewnsBecTHO
| CkonbKo pa3 Bbl 6bIn1 B 60rbHMLE 3a NOCneaHne 3 mecsua?
| Hwu pasy OnavH pas [Ba pasa Tpu pasa unu 6onbLue HeunseecTtHO
Ckonbko pas3 Bbl Oblnv B OTAENEHNN SKCTPEHHON NOMOLLM 33 NOCIEAHNN rof?
Hwn pasy OavH pas [Ba pasa Tpu pasa unu 6onbLue HeunsBecTHO

| CKonbKo fiekapcTB, Ha3Ha4YeHHbIX BaLMM Bpa4yoM UK NOCTaBLLMKOM MeOULMHCKUX YCYT, Bbl NPUHUMAaETE B
| JaHHbI MOMEHT?

0 1-3 4-7 8-14 15 unu 6onbLue HeunssecTHO
| Kakon'y Bac pocT (B doyTax 1 Arorimax)?

| PyThI: 2 3 4 15 6 7 HeunsBecTHO
| [onmbl: 0 1 9 .13 .4 5 6 7 8 9 110 T HeunssecTHO

Kakon y Bac Bec (B (pyHTax)?

[MpyBMBanNnCL N Bbl OT rpunna B TE4EHUE NOCeaHNX 12 MecaueB? Ja HeTt HewnsBecTHO
Y Bac ecTb npobnemsbi ¢ 3ybamum nnm poToBOW NOSOCTbIO, U3-3a KOTOPbLIX BaM TPYAHO ECTb?
| [a Het HewnsBecTtHO
| Bbl eauTe He MeHee 2 pa3 B AeHb? [a Het HewnssecTHO
| Bbl eauTte opyKTbl M OBOLM KaXObIN AEHL? Ja HeTt HewnssecTHO

3aHrmaeTech N Bbl M3MHECKOI aKTUBHOCTLIO (xoabba, BoaHasi aspobuka, GOynMHr M T. N.) Ha NPOTSHKEHUN Heaenu?

[a Het 3aHMmaTbCsi CNOPTOM MHE He NO3BONAT 3aboneBaHus HewnssecTHO
IBbl BCerna nucnonb3yeTte peMmeHb 6esonacHoOCTN B aBToMobune, byayyn sBogutenem uim naccaxnpom?
| Ja Het HenpnmeHumo HeunsBecTHO
| ©Health Net, 2018. Rev. 11052018

| Bce npaBa 3alLmiLeHbl. XC-HIF-2109



Nmsa yyacTHuka —
I
damunusa yyacTHuKa * laTa poxaeHus —
(MMAATTTT) =
* \BEeHTUDUKALIMOHHbIN —
Homep Medi-Cal —
®usnyeckoe 3040poBbe —
[oBopun N Bam Koraa-Hubyab Bpay nnm nocTaBLLMK MEAULMHCKNX YCIYT, YTO y Bac eCTb —
Kakoe-nnbo 13 ykazaHHbIX HUKe 3aboneBaHuin 1 COCTOSAHUIA? —_—
BbibepuTe BCe NnoaxoadLLme BapuaHTbl.)
ApTput Actma Pak XpoHu4yeckoe XOBJ1nnn
3aboneBaHne noyek  amdusema
HapyweHnune [nabet 1-ro Tnna [Odnabet Mpeponabetnyeckoe BonesHb cepaua
pasBuUTUSA 2-ro TMna COCTOsIHME
CeppeyHas lenatut Bbicokoe apTepuanbHoe gaBsneHune BbICOKMIM ypOBEHb
HeaOoCTaTOYHOCTb xonecrepuHa
BAY CepnoBugHOKNeTo4YHasa aHeMns WNHcynbT HeobxoaonmocTb
(He ceprnoBUOHOKINETOYHAdA nepecagku opraHa

aHomManums apuTpoLnTOB)
Ectb nny Bac apyrve 3aboneBaHns, He NepeYNCIIEHHbIE BbiLLE?
Oa Het
Bbl 6epemeHHbl? [Ja' 'Het '  HenpumeHumo
NMcuxunyeckoe 340pOBbLE U OTCYTCTBUE NATONONMY€CKUX 3aBUCUMOCTEN

Hackonbko Bbl JOBOMNbHbI CBOEW XN3HbIO B LIESTOM?

OueHb JOBOMNEH/O0BOMNbHA [loBoneH/noBonbHa HepnoBoneH/HenoBobHa
OuyeHb HeoBOMEH/HEAOBOMbHA HeunsBecTHO
Ctpaganu nu Bbl OT NepevncneHHbIX Hke npobnem B nocrnegHne ase Hegenu?
UyBCTBO 0gMHOYecTBa

Hwu gHa Heckonbko aHen Bonblue NnonoBuHbLI AHEN MouTn Kaxkabii AeHb  HensBecTHO
OTcyTCTBME MHTEPECA K KaKON-NMBo AesATeNbHOCTU U YAOBOMbCTBUA OT €€ BbINOSTHEHUS

Hwu oHs Heckonbko aHen BonbLlue nonoBuHbI AHEN MoyTn Kaxxabln AEHb HenasecTHO
MogaBneHHOCTb, 4ENPECCMBHOE HACTPOEHME, YYBCTBO 6E3bICXOAHOCTH

Hwu oHs Heckonbko aHewn BonbLlie nonoBuHbI AHEN MoyTn Kaxxabln AEHb HewnasecTHO
Ha npoTsKeHnn CKoNbKUX AHEW 3a nocregHun Mecsy, (30 AHEN) Bbl YyBCTBOBaNM cebsa 0ANHOKMM/OANHOKOWN?

Hu gHa: 9 HuKorga He MeHbLue 5 gHen BonbLue nonoBuHbI BonblWMHCTBO gHEN:
NCMbITbIBAO YyBCTBO mMecsiua (bonbLue s1 BCeraa uUCrbiTbiBato
oAMHoOYecTBa 15 OHEN) YyBCTBO OAMHOYECTBA

KaxxeTcs nn Bam, YTO CTPECChl B BalLEWN XXNM3HWU HEraTUBHO BAMUSIOT Ha Balle COCTOSIHME 300POBbS?
[a Het HeunsBecTHO
[MnaHupyeTe N Bbl CNPaBSTbCS CO CTPECCOM? He Hy>XHO HU4Yero MeHsTb He nnaHunpyto H14Yero MeHATb
N3ameHeHus yxe [MnaHnpyto n3amMeHeHns B [MnaHnpyto n3ameHeHna B HeunseecTHO
Ha4vaTbl cnegymoLlem mecsiLe cnegyoLime 6 MecsiLeB

Kak 4acTo Ha NpoTsKeHUM NPOLLIOro roga Bbl ynoTpebnanm 3a ogmMH AeHb 5 MOPLMA ankoronbHbIX HANUTKOB
nnun 6onbLue?
Hukorga OavH nnu gBa pasa Pa3 B mecsL, Pas B Hegento - Kaxkgbl Ny NOYTU KaXKAbl EHb
HenasecTHO
Kak 4acTo Ha NpoTsKeHUN NPOLLIIOro roga Bbl ynotpebnanv tabayHbie nagenmna?

Hukorga OpawvH unn gBa pasa - Pa3 B mecsu Pas3 B Hegento . Kaxkabi nnuv noYTy Kaxkabli AeHb
HewnssecTHO
[dnarHocTnpoBanu nn y Bac ncmxudeckoe 3abonesBaHne, HanpuMep TPEBOXHOCTb, AEMNPECCUIO,
BmnonsipHoe pacCTPONCTBO UMK LIM30PEHMIO?

[a Het HewnsBecTHO

© Health Net, 2018. Rev. 11 052018
Bce npaBa 3alLmiLeHbl. XC-HIF-2109-2
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|

damunumsa yyactHuka * [1aTa poxaeHus
| (MMOATTT)
| * A aeHTUNKaLMOHHbIN

Homep Medi-Cal

Nmsa yyacTHuKa

| MNcuxmnyeckoe 340poBLE U OTCYTCTBME NATONOrMYECKMX 3aBUCUMOCTEN (MPoaoImKeHne)

HasHavanu nu BaM aHTUNCUXOTUYECKNE NpenapaTbl B TeYeHne Na HeT HensBecTHO
nocneaHnx 90 AHen?
|D,e;|Tenb|-|ocn=, Heob6xoaMMas Ansa He3aBUCMMOCTU B NOBCEAHEBHOM XXU3HU
| BbiBano nu B npoLwnom mecsaue Tak, 4to ns-3a 60nu Bbl He MO Na Het HeunsBecTHO =
3aHMMaTbCsA AOMAaLLHMMM 06513aHHOCTSIMU UK paboTaTtb BHE AoMa? —
I
| 3aBaMu KTO-HMBYab perynsipHO yxaxvBaeT? Oa Hert HemsBectTHo —
| [Monb3yeTech Nu Bbl BCIOMoraTerbHbIMU YCTPOUCTBaAMU®? Oa Hert HemsgectTHo —
| ,D,aBaJ'II/I nn BaM KMcnopopa B TedeHne nocnegHux 90 ,D,Heﬁ? D'a HeTt HeusBecTHO ———
I
rlOJ'Iy‘-IaeTe 1 Bbl MeONLMHCKOE O6Cﬂy)K|/|BaHV|e Ha gomy? D'a HeTt HeusBecTHO —
I
|Hy>kHa -1 BaM NOMOLLb NPY BbIMOMHEHUWN YKa3aHHbIX HIKE AeNCTBUI? —
|(B|>|6ep1/1Te «da» unn «<HeT» Ansa kaxxgoro 4encTeuns.) —
[MpyHATME BaHHbI Unu ayLia Na HeT Moabem no nectHuue Na HeT
Mprem nuwm Na HeT OpeBaHuve Na HeT
UucTka 3yboB, pacyecbiBaHue Na HeT [MpurotoBneHne NN Unu Na HeT
|  Bonoc, 6puTbe roToBKa
| Tlogbem c kpoBaTh unmn ctyna Na HeT [Mokynkn, B TOM yucne Na HeT
npnobpeTeHne NpoayKToB
| nUTaHNS
| [MocelleHne TyaneTta Na HeT Xoabba Na HeT
MbITbe Nocyabl UNKn CTUpKa Na HeT Bbinucka yekoB nnu yyet Oa HeT
| pacxogoB 1 4OX0L0B
| Moe3nku Ha NpueM k Bpauy Na HeT BbinonHeHune paboTbl No gomy Na HeT
| UI1 Ha BCTpeYy ¢ ApYy3baMu U BO ABope
lMocelleHne poaCTBEHHUKOB Na HeT Mcnonb3oBaHue TenegoHa Na HeT
| wvnun gpyseit
KoHTporb HazHayYyeHHbIX Na HeT Ecnun Bbl oTBETUNN Na HeT
| BCTpeY 1 NpuemMoB NONOXUTESbHO, TO NosilyvyaeTe
| N BbIMNOMHEHNE 3TUX 1N Bbl BCKO HEOBXOMMYHO
AOroBOPEHHOCTEN MOMOLLb NPW BbINOSTHEHWUM
| yKa3aHHbIX eNCTBUI?
** BbINO SIM y Bac B NocrnegHne asa mecsua NoCTossHHOE MeCTo
XWUTenbCTBa, Brnagensuem nnbo apeHgaTtopom KOTOPOro Bbl IBNSIETECH Oda  Hert HeunssecTHO

nnu rge npoXmnBaete B COCTaBe CEMbWU?

** BocnpoussegeHo ¢ pa3peLueHmns npaBoobnagartens — AMeprkaHCcKom accoumaLnmm obLLeCTBEHHOO 30paBOOXPaHEHMS
|(American Public Health Association). Montgomery AE, Fargo JD, Byrne TH, Kane V, Culhane DP. Universal screening for homelessness and risk for
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Nmsa yyacTHuKa

damunumsa yyactHuka * [laTta poxxgeHns
(MMBAITTT)

* A aeHTUNKaLMOHHbIN
Homep Medi-Cal

JeAaTenbHOCTb, HeOOXoanmas Ansa He3aBUCUMOCTU B NOBCEAHEBHOMN XXU3HU (npoaonkeHue)

B 6e3onacHocTu nn Bbl Y cebs AomMa n MoXKeTe nNu Tam cBoOOAHO nepenBuraTbCca? Ja Het
Ecnu Bbl OTBETMNN OTPULATENBHO, YKaXXUTE, ECTb JIM y Bac AOMa YKa3aHHbIe Hke yaobceTea.

Xopollee ocBeLleHne [a Het Xopoluee oTornneHve Oda ' Het
Xopoluee oxnaxaeHue Na Het [Nepvna Ha necTHMUax Unu Na Her
nangycax
lopsayvas Boga [a Het TyaneT BHyTpy NomeLLeHs Oda ' Het
Hapy>xxHasi oBepb C 3aMKOM Aa Het NecTHnua, BegyLlas kBam B fa Hert
AOM, UNN NEeCTHMLLA BHY TP
BaLLEro goma
Nt Na Het [NpocTpaHcTBO ANA } Oa Her
NCronb30BaHUSA MHBaNMAHON
KOMSACKU
CBobogHbIN BbIXOA U3 AoMa [a Het

Pacckaxunte o Tom, Kak, no BaLleMy MHEHUIO, Y BacC MnoJjiydaeTcad criegnuTb 3a CBOMM 3400POBbEM.

Hy>Ha nvn BaMm NoMoLLb C NPUEMOM NeKapcTB? Oa Het
Hy>xHa v BaM NOMOLLb € 3anofHeHneM hopM 0 COCTOSAHUN 300POBbSA? Oa Het
Hy>xHa v BaMm NOMOLLIb C OTBETaMU Ha BOMPOCHI BO BpeMs NpuemMa y Bpaya? Na Het
EcTb nn y Bac poACTBEHHUKM UNW Apyrue nuua, KoTopble XXenawT U MoryT Na Het
MOMOYb BaM Npv HEOBXOANMOCTH?

KaxxeTca nu Bam, 4TO Nuuy, yxaxxusarLleMy 3a Bamu, HenpocTo Oa Het
npenocTaBnATh BaM BCIO HEOOXOAUMYHO MOMOLLL?

BowuTtecbk nu Bbl KOro-10? KTO-TO Bac obmxaeT? Na HeT
Habntoganuce Ny 'y Bac U3MEHEHUA B MbILLNEHUW, CMOCOBHOCTU K Oa Het
3anoOMVHaHUIO N NPUHATUIO peLUEHUNI?

[Mapanu nv BbI B Te4EeHWe nocriefHero Mmecsua? Oa HeT
BouTtecb nu Bbl ynactb? Oa Het
3akaHumMBalOTCA Ny Bac MHoraa AeHbrv Ha ey, onnaTy apeHabl, CHETOB U Oa Het
nekapcTB?

TpatuT nn kTO-HMBYAb Balm AeHbr 6e3 Ballero paspeLleHns? Na Het
Xoternu 6bl Bbl COCTaBUTL NilaH Ballero MeuLMHCKOro 0bcny>xmBaHusa BMecTe Oa Het

C MEeACeCTPOu U colmnanbHbIM paboTHUKOM?

XoTtenu 6bl Bbl O6cyDMTb nfiaH okasaHnsa BaM HeO6Xo4MMbIX MEOULIMHCKNX D'a HeTt
ycnyrc MeﬂCGCTpOVI ninn counmaribHbIM p860THl/IKOM M BallnM Bpavyom?

FRM206391RHOTW (5/21)
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3 O6waga nHdopmauus

O MJ1aHE

KpaTkuin 0630p BaLLlero CTpaxoBoro NoKpbITUS

Baw nnaH Medi-Cal npegnaraet ycnyru 60nbLion cetu
Bpayen n 6onbHUL. DTO 3HAYUT, YTO Bbl MOXETE BbIOMpaTh
cpean MHOXecCTBa Bpadeln. Baw nnaH Takke npegnaraet
psa 6ecnnaTHbIX NporpaMmm 1 ycnyr, KoTopble MOMOryT Bam
B NIEYEHUN U COXPAHEHUWN 300POBbSI.

BoT HekoTOpble ycnyru, NnpeayCMOTPEHHbIe
BaLUMM MMaHOM.

MeguuuHckoe obcnyxuBaHue

« Mpurembl Bpaya 1 neyeHne « AHanusbl u
B ObonbHULE peHTreHorpaduyeckme

. MpodunakTnueckme ycnyrm ~ 00CNeA0BaHMS
. BefieHue GepeMeHHocTH 1 * JIMHUS CECTPUHCKO noMoLLy
yXO[ 32 HOBOPOXAEHHBLIMW  » YCIyrn TeneMeauLmHbl

YKasaHHble HUxXe dopMbl MEOUNLMHCKOTO

00CcnyXnBaHUs Npu Taknx paccTpomncTBax
NCUXMYECKOTO 300POBbS, Kak Aenpeccus,

TpeBOXHOCTb, CLBI n aytnam

« AMbBynaTtopHoe nedyeHue « Ycnyrn noBegeH4YecKon

. OpraHusaums Tepanuu gna geten n

CBA3aHHbIMU COCTOAHUAMMU

CTomaTonorm4yeckoe O6CJ'Iy)KVI BaHue'

« PerynsapHble « [lnombuposaHune 3y6os,
obcnegoBaHus yCTaHOBKa KOPOHOK,

« UnceTka u npodmnakTM4eckoe NokpbITHeE
peHTreHorpaduyeckme 3y6HbIX puccyp M T. 4.
obcnepnoBaHus

« dTopmpoBaHune 3yboB ans
npodunakTnkn Kapneca

Odpranbmonornyeckme ycnyru
- O6cnenoBaHue rnas + Oukn

Bonee 3gopoBast Xu3Hb XOeT
Bac! No3BoHMTE cBOEMY Bpady
N 3anMnTECH Ha NMpUeMm.

Ero Homep TenecoHa ykasaH
Ha BalUen KapTo4yke yYacTHUKa
nnaxa.

1 CTomaTonornyeckoe obcnyxmeaHve npegocraBnsaercs xutenam ropogos Los Angeles n Sacramento.
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CneunanbHble ycryru
N NnporpamMmbl

- Mporpammbl No yxoay m
KOHTpONo 3aboneBaHUn.
[ns naumMeHToB Cco
CINOXHbIMM 3aboneBaHMAMN,
Hanpumep gnadetom, XOBJT,
CepnoBMOHOKNETOYHOMN
aHemuen, BUY/Cring
W 1. O., NnpegnaraeTcsa
cneunanmanpoBaHHas
NMOMOLLIb.

- KoopaMHauua meauUMHCKOro
obcnyXuBaHus.
Bbl MOXeTe nony4unTb 4OCTyn
K pecypcam u ycnyram no
MECTY XUTENbCTBA.

- BecnnatHble
TPaHCNOPTHbIE yCIyru.
3annanupynte 6ecnnaTtHyto
Noe3aKy K CBoemy Bpauy,
ctomaTtonory! nnm
crneunanucry.

- BupeokoHcynsTauum
Bpava.
PasrosapuBanTe ¢ Bpayom,
He nokngas goma!
C nomoLubto ycnyru
TenemeauumHbl Bbl MOXETE
NonyYnTb KOHCYNbTaLMIo
Bpaya no tenegoHy nnv B
BunageodopmaTte B TOT Xe
AeHb, Koraa 3anucanuncb
Ha Hee.

- Ycnyru ycTHoro
nepeBoAuYMKa ONA Nuu,
KOTOpbIe UCNONb3YIT
fAI3bIK XXeCTOB UNN He
roBOPAT Ha aHIMIMNCKOM.
O6pallanTtech 3a NOMOLL b
nepeBoaYnka Bo BpeMs
npuema y Bpada unm
cTtomarorsora'.

1

Mporpammbl MeAULIMHCKOro
NPOCBeLUEHUs.

Mbl npegnaraem NoMoLb

1 NOAOEPXKKY B BONpOCax
300POBOrO NUTAHWUS,
KOHTpONs Beca, ynyyLleHns
domsnyeckon popmeil,
NpeKkpaLLeHns KypeHus u
ApYrmx acnekrtax 3gopoBoro
obpasa xun3Hn. Kpome Toro,
y Hac ecTb NporpamMmbil

AN )KEHLWWH, HeJaBHO
poamBLLMX pebeHka, a Takke
Ana geten n nogpocTKOB.

HenpepbIBHOCTb
o6cnyXXuBaHus.

Ecnun Bbl Habnoganuck

y Bpaya, KOTopbI He
COTPyAHMYaET C HaWNM
naaHoOM, BO3MOXHO,

Bbl CMOXeTe npogorkatb
HabnogaTbCa y Hero.

B HekoTOpbIX cnyyasx
Bbl MOXETEe NpoaoSKaThb
Nonb30BaTbCs €ro ycrnyramm
[o 12 mecsaues.

XoTtuTe y3HaTb 6osnblue o
BaLLEeM NOKPbITUN?

« O3HakomMbTECH CO CBOUM
CnpaBoOYHMKOM y4acTHMKA
nnaHa. B HeMm npuBeaeHbl
CBEAEHUNS O BalUMX NpaBax u
004a3aHHOCTSAX.

[Mo3BoHUTE B OTAEN
obcnyXnBaHms y4acTHUKOB
nnaHa no tenegoHy
1-800-675-6110 (TTY: 711).
3BOHKM BecnnaTHble.
JInHna pabotaet
KpYrrocyTo4Ho n 6e3
BbIXOOHbIX.

lNoceTuTte Haw canTt
www.healthnet.com.
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4 Co3paHne y4eTHOW
3annucu y4yacTHuKa nnaHa

cnonb3ynte Bce CBOM BO3MOXHOCTH

HocTtyn kK pasHoobpasHon nHopmauumn, MHCTpyMeHTam 1
mMaTepuanam MOXHO ObICTPO M Nerko NonyyYnTb Ha canTe
www.healthnet.com. Co3gas y4eTHyt0 3anucb Ha canTe,
Bbl CMOXeTe:

e 3alrpy3nTb CBOKO KapTO4KYy * NONYy4YUTb OOCTYN
y4yaCTHUKa njiaHa Ha TenedoH K nporpamMmmam,
UM pacneyartaTtb ee€; KOTOpbl€ NOMOIYT BamMm

- HaiiTV BpaYeil, LEHTPbI KOHTPONMPOBATL CBOWA
HEOTMNOXHON MEANLNHCKOWM BEC N BPOCUTL KYpUTB;
nomoLLM 1 60MnbHULI, « 06HOBUTL MHOPMALMIO
COTPYAHMYaIOLLME C NNaHOM; o cebe.

* NONY4YnTb NOAPOBHYIO
NHOpMaLMIO O MOKPbITUK
BaLLero nnaHa MeauLUmnHCKOro
CTpaxoBaHus;

UTo6bI co3aaTb YYETHYIO 3aMnChb, BbIMOMHUTE
yKa3aHHble HUXe OeNCTBUS.

1. Hangunte ceon ngeHTMmKauMoHHbI HOMepP yYacTHMKa
nraHa unu HOMep coumarnbHOro CTPaxoBaHMUs.
Baw naeHTUUKaLNOHHBLIM HOMEP yYacTHUKA
nnaHa ykasaH Ha KapTo4yke y4YacTHuKa nraHa.

2. Nepengnte Ha cant www.healthnet.com.
. Haxxmute Log In/Register (Bontn/3apernctpupoBatbces).
4. CnegynTte MHCTPYKUMAM Ha SKpaHe.

w

12


http://www.healthnet.com
http://www.healthnet.com

5 Bbibop Bpaya nepBUYHOro
obcnyXXnBaHus

Bpay nepsuyHoro obcnyxusaHmna (PCP) — ato
Balll OCHOBHOW revaliuin Bpad. ¥ Hac Bbl MOXETE
BblOpaTb Bpayeun, KOTopble: a
- pabotatoT no ygobHomMy ansa Bac rpaduky;

« MOryT 06CnyXMBaTb TONbKO BAC MUIM Bac M BCO Bally CEMbIO;
+ MOHMMaIT BaLUN 0COBLIE KYyNbTYPHbIE NOTPEBHOCTY;

« pas3roBapuBaloT Ha NPeanoYNTaeMomM BaMm A3bIKe.

HyxxHa 6ecnnartHas noe3gka?

Ecnu Bam cnoxHo gobupartbces
Baw Bpay — Bawl napTHeEp B COXpPaHEHUN 300POBbSI.
OH Bcerga roToB BbiCMyLlaTb Bac, AaTb COBET U OKa3aTb Ha Np1em k Bpady Ui
nomolub. MNMpaBunbHbIN BLIGOP Bpaya nmeeT Gonblioe cToMaTonory', BOCNonb3ynTechb
3Ha4yeHue Ans Ballero 300opoBbS. HaLLISH YCITyroi GeCnaTHBIX
Ecnun Bam HeOGXO,EI,I/IMO Bbl6paTb HOBOI'O Bpa4a, noesgok. [No3soHUTe B oTaen
npnMmnTe BO BHMMaHMNe yKa3aHHOE HUXKeE. 0BCNYKMBAHMS Y4ACTHNKOB

CoTpyaHuM4aeT nu 3TOT Bpay C NyiaHOM M NPpUHUMaEeT N1
HOBLIX NALMEHTOR? nnaHa, Ytobbl 3akasaTtb

BecnnaTtHylo Noesaky.
Mo3BoHWTE B HaLL oTAen 06Cny>KMBaHUS Y4aCTHMKOB NnaHa,

4yTObbl y3HaTb OTBET Ha 3TOT Bonpoc. Kpome Toro, Bbl MOXeTe
noceTuTb Haw canT www.healthnet.com 1 Bocnonb3oBarbces
ccbinkon Find a Provider (Hantn noctaBswmka ycnyr).

NMpumeyvaHune. Ecnu oo Toro, Kak ctatb y4aCTHMKOM MiaHa
Health Net, Bbl Habnoganuce y onpeaeneHHoro Bpaya,
KOTOPbIN HE COTPYLAHMUYAET C NSIaHOM, BO3MOXHO, Bbl CMOXETe
npogormkaTtb Habn4aTbCa y HEro B Te4eHne orpaHNyYeHHoro
nepuoga spemeHu. No3BoHUTE B oTAEN 0OCNYy>XMBaHUS
YYaCTHMKOB MiaHa, 4Tobbl 06CYyaANTb CBOK CUTYaUMIO.

HackonbKko nerko sanucaTtbcs K Bpa4y Ha aneM?

Ybeantech, 4TO Bpad npegnaraet ygobHbln onga Bac rpadumk
npuema. Hanpumep, ecnu Bam HeoOxoaMMO nocewaTbh Bpada
A0 unm nocne paboTtbl NMOO Ha BbIXOAHbIX.

MoagymanTe o pacnonoxeHun kabuHeTa Bpaya.
- Ckonbko 3anmeT gopora K Hemy 13 goma unm ¢ pabotbl?

« Jlerko nn HanTn MecTo Ans NapKkoBKU?
« MoxHO nu npuexaTb Ha aBToObYyCe unn noesge?

T CtomaTtonormnyeckoe obcnyxmBaHne NpeaocTaBnseTcs xutensam ropogos Los Angeles n Sacramento.
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MpepnaraeTt N1 3TOT Bpay OHNAaUH-UHCTPYMEHTbI
M KOHCynbTauum no tenecoHy nnm nocpeacTtsom
BUOEOCBA3N?

MMopTansbl U NpUNoXeHna Ans nauMeHToB obecneuynBatoTt
OMNMncaHHbIE HMXE BO3MOXXHOCTHU.

- Mepenucka ¢ Bpa4om no » 3anuck K Bpady oHnawH
3NeKTPOHHOI NouTe - MoBTOpHOE MonyyeHne

« MNony4yeHne pesynsratoB aHanu3os  J1€KAPCTB MO peuenty

KoHcynbtauum no tenedoHy unm nocpeacTsoM BUOEOCBSA3M
[aloT BO3MOXHOCTb NooBLaThCcs C BpaiyoM B KOMOPTHbIX
YCroBUsIX U3 oMa.

ToT Bpa4y cooTBeTCTBYyeT Ballnm 0Cco0ObIM I'IOTpe6HOCTFIM?

MogymanTe o Tom, 4TO B paboTe Bpaya Ansi BaC BaXKHO.

« Bbl xoTenu 66l HabnogaTbCcs y Bpaya, KOTopbIi NOHUMaeT
Bally KynbTypy ¥ pa3roBapvBaeT Ha BalleM POAHOM si3blke?

« Bbl Xx0TUTE, 4TOOLI Bpaun o6CnyxmMBanv Bac v Bally CEMbIO
B OOHOM y4YpexaeHum?

- Bam Heobxoanmbl ycnyru cneunanucta nnm
cneynannsnpoBaHHoe obcnyXuneaHue B CBs3M C 0COOLIMK
npobrnemammn co 300poBLEM?

MpaBunbHbIN BLIGOP
Bpaya NoOMOXET Bam U
Ballen ceMbe ynyylnTb
cBoe 3g0poBbe. [1oaTomy,
npexae 4em BbibnpaTtb
HOBOro Bpaya, HanguTte
OTBETbI HA 3TN BOMPOCHI.

Mo TenedoHy
(3BOHKM BecnnaTHble)
1-800-675-6110 (TTY: 711)

Yepes NHTepHeT
MNepengute Ha cant
www.healthnet.com.
Haxxmunte Find a Provider
(HanTtn noctaBLumka ycnyr).
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6 3HaKoMCTBO C
BaLLMM BPayOM

Baw epay — saw napmHep 8 coxpaHeHuU 300p08bSl.

BaxxHO opeaHu308amp nepsbiti rnpuem, 4mobsbi '3
8bl MO2/1U [M03HaKOMUMbCS. Omo MoMoxXxem eam
yyecmeogamsb cebe b6oriee KOMGbOPMHO 80 8peMsi '
paszosopa 0 300po8ke.
UTto Bynet oenaTb Ball Bpad
g |
j .
s

Ob6ecneunBaTb cTaHOapTHOE
MeauLmMHCKoe obcnyXnsaHme,
B TOM YMUCIe NEePEYMNCIIEHHOE HIXKE.

« BExxerogHble « MeguunHckne

npodunakTnieckne pekomeHaaumnm

obcnegoBaHus

A - ObcnenoBaHms Ha Kak cBsizaTbCcs ¢ HaMu

- BakuuHaums HanM4yne OHKONMOrM4YeCcKNx

(NpuBUBKN) 3aboneBaHui Mo Tenedony
. leyeHue « KoHTponb aunabeta ﬁgg:gﬂﬁicggiTgﬂe)
« PeuenTol n acTMbl A

o6CcnyXMBaHUS Y4aCTHUKOB
nnaHa no tenegoHy
1-800-675-6110 (TTY: 711).
BecTu Bally MeaMLIMHCKYIO KapTy. ﬁig:‘;”pg%%‘lg‘g”b'e-
KpyrnocyTo4Ho n 6e3

(=)
BbIXOAHbIX.
@ Mpwn HeoB6XOAMMOCTM HaMpaBnATb Bac K

crieuuanucTam. B WNHTepHeTe )
Mepengute Ha Haw cant

www.healthnet.com.
Haxmute Find a Provider

3akasbiBaTb HeobxoamMMble Bam N
(Hantn noctasLiuka ycnyr).

£ peHTreHorpaduyeckne obcrnenoBaHus,
MaMMOrpaMmbl UNn nabopaTopHbie aHanusbl.

EXxerogHoiv npodunnakTnyecknm oCcMoTp

ExerogHoe obcrnegoBaHuve y Ballero Bpada nomoraet
OCTaBaTbCH B KypCe COCTOSAHUA CBOEro 340poBbA. Bbl MOXeTe
pacckasaTb 0 3aMeYeHHbIX N3MEeHeHUAX U NbbIX Npobrnemax
co 3g0poBbeM. Balw Bpay nomoxeT paspaboTtaTb nnaH nevyeHus,
KOTOpPbIN A4acT BaM BO3MOXHOCTb COXPaHUTb 340POBbLE.

Takke aTO ngeanbHoe BpeMs, YTObbl 3a4aTb BONPOCHI O CBOEM
300poBbe U fiekapcTBax. [1o3BOHUTE Bpayy, YTOObI Ha3HAYUTb
nepsbIN NPUEM 1 NPOUNaKTUY4ECKNN OCMOTP.

CmeHa Bpaya

Ecnu Bbl He BbiGpanu Bpaya, koraa ctanu y4acTHUMKOM nriaxa,
ero nogbepem Ans Bac Mbl. ECnv Bbl XOTUTE CMEHUTL Bpaya,
NMO3BOHUTE HaM.
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Cnocobbl rnorny4eHus
MEOULIMHCKOro 0bCsy>KMBaHNS

BALL MNMAH NMPEANATAET PA3/NMTU4YHbIE CMOCOBbLI CBOEBPEMEHHOIO
NnoNnyvyeHnda HEOexXoanmou MEAULUMHCKOU NMOMOLLIN.

®

B kabuHeTe Bpaya

@

Odoma

Q@

B knuHuke

Baw Bpay

OBGpaLuanTech k CBoeMy Bpady

Ansi nonyvYeHnsa obbIYHOro
N NPOPUNaKTUYECKOro

MELMLIMHCKOrO OBCIY>XNBAHUS.
K atum B1agam obcerniyknBaHns

OTHOCATCA eXerogHble

npodUakTUYECKUE OCMOTPbI,

nevyeHve 3aboneBaHuN,
BaKLMHaLMsA n obias
MeauLUUHCKasa MOMOLLb.

,El,pgrme COTg OHUYaoLLme ¢
aBLLVIKW yCnyr
Ob6pawantecb 3a MEAULIMHCKOMN

J1TaHOM MO

MOMOLLbIO K OPYTUM

COTPYAHMYatoLLMM C MNaHoM
Bpayam, crieyuanuctam unm
nocTaBLUMKaM ycnyr (Takum
KaK oTaeneHus HeOTIOXHOW
MeOULIMHCKOM NMOMOLLM U

6onbHUUbI). YTOObLI HaNTH

coTpyaHu4yarouwlero ¢ njiaHom

Bpaya, NOcCeTMTe canT
www.healthnet.com

N nepengurte no cchbisfike
B pa3gen Find a Provider

(HanTn noctasLumKa ycryr).

Ncuxonormyeckasa n

ncnxmarpumyeckasd nomMmoLlb

Baw nnaH nokpbiBaet
crneaywulee:

e KOHCyIbTaunmn
ncmnxoreparnesTa,

* NcnxmaTpunyeckas rnomoLlb.
HanpaBneHl/le OT BalLUero Bpaya

He TpebyeTca.
Bbl MOXeTe BbIOpaTh

ncuxorepanesTa uny ncuxmartpa
Ha cante www.healthnet.com,
HaxkaB Find a Provider (Hantn
Kpome
TOro, Bbl MOXeTe NO3BOHUTb

nocTaBLyMKa YCnyr).

B oTAen obcnyxmBaHus
Yy4aCTHMKOB MNNnaHa n

0bpaTUTLCA K cneumanucTy no
OKasaHMIo NMCUXOOMMYeCKON,

NncCnNxXmaTpmn4eckon nnm

HapPKOSTIOrMYeCcKoM NOMOLLIN.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Mprem NoCpeacTBOM BUOEOCBA3N
B Nt00OE BpeMs

He MoxeTe noceTuTb Bpada?
Mnn Hy>xHa nomoub, korga
npuema HeT? Bocnonb3yntech
ycnyramu TenemMeguumHbl,
4T100bI NONYYnTH
BUOEOKOHCYbTaLmIo
cepTnnUUPOBaHHOIO Bpaya

B pPeXvMe OHNanH B nboe
Bpems n 6e3 BbIXOAHbIX. YCrnyru
TeneMenuumMHbl — 3TO NPOCTOM
crnocob norny4yarb HEAKCTPEHHYHO
nomoLub. [pn HeobxoanmMocTu
Bpayu, npegnaratoue

yCnyru TenemeguumHbl,

MOTYT BbINUCbIBATb peLenTbl

Ha JiekapcTtBa. KoHTakTHas
NHopMauna ans NCnonNb3oBaHNSA
ycnyr teneMeuumHbl B
npuBedeHa Ha obopQTe Ballen
NOEHTUMPUKALUMOHHON KapTOYKM
y4yacTHUKa nnaHa.

[Mpuem no TenedoHy B
m%6oe Bpems (hoHy

Ecnu Bbl XOTUTE MOMYy4YnTb NMOMOLLb
B CBSI3M C MNCUXNYECKAM 300POBLEM
N paccTponcTBamMK, BbI3BaHHLIMU
ynoTpebneHnem ncnxoakTUBHbIX
BeLLEeCTB, NOCPEACTBOM BUOEOCBA3M
1K no TenedoHy, NO3BOHUTE B
oTA€en o0CNYXMBAHUS Y4aCTHUKOB
nraHa n obpaTuTech K cneumanucty,
OKa3bIBaLLLEMY MCUXONOrMYECKYHO,
NCUXNaTPUYECKYIO UNi
HaPKOIOrMYeCKyo NMOMOLLb.

JInHNA cecTpmHCKOM NOMOLLN

[ns nonyyeHus

onepaTMBHOWN KOHCYNbTaLUmm
KBanMyLMPOBaHHOIO Meauka,
KOTOPbI MOMOXET BaM BbISIBUTb
CUMOTOMbI M_ONpPenennTb YpoBEHb
HeobxoauMon MeguULIMHCKOM
MOMOLLIM, 3BOHUTE Ha Hally NIMHUIO
CECTPUHCKOM nomoLun. JTnHug
paboTaet KpﬁmocyTquo n 6es
BbIXOA4HbIX. HoMep TenedoHa
yKasaH Hmke 1 Ha obpaTHom
CTOpOHE BalLen KapTOYKu
y4yaCTHMKa nnaHa.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

LleHTpbl HEeOTNOXHON
MeOULIMHCKOU MOMOLLM
Mony4anTe CpoUHyto
MEeOMLMHCKYHO MOMOLLb B
HE3KCTPEHHbIX Crnyyasx
Npn HEONacHbIX ANs
KN3HU 3aboneBaHnax

n TpaBMax B TOT Xe
neHb. Cenyac MHorye
LEeHTPbl HEOTII0XKHOM
MeaULMHCKOM

nomMoLLM npegnaratoT
peHTreHorpaduyeckue
obcnenoBaHuA U
aHanusbl.

MoceTtuTe cant

www.healthnet.com

N BOCMONb3YNTECH

Bas,qenom ind a
rovider (Hantn

nocTasLMKa

yciyr), 4tobbL

HanTu Gnvxanwunn

LEeHTP HEOTNOXHOM

MEANLMHCKON NOMOLLN.

MpumedaHue. B
9KCTPEHHBIX Criyvasax
obpawanTtecb

B brivxkanwwee
oTaeneHue
9KCTPEHHOW NOMOLLN
NI 3BOHUTE MO
TenedgoHy 911.

OKCTpeHHas
MeauuMHCKas
NOMOLLb —

3TO MOMOLLb Npu
3aboneBaHuAX n
COCTOSIHUSX, OMaCHbIX
ANS KNU3HW, UK Npn
Cepbe3HbIX TpaBMax,
MONyYeHHbIX B
pesyneraTe
Hec4acTHOro crny4as.

Ecnun Bam Hy)kHa NOMOLLIb, 3BOHWUTE B OTAEN 06CNYXMBaHUS YHACTHWUKOB MNiaHa no TenedoHy
1-800-675-6110 (TTY: 711). 3BoHKM BecnnaTHble. JInHMs paboTaeTt KpyrnocyTO4HO 1 6e3 BbIXOOHbIX.
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8 Kak nonyuntb MeamumHckoe

obcnyxmBaHue

MCIMNOJIb3OBAHUE CBOEIO CTPAXOBOI'O NOKPbITUA

Mb1 xomum y6edumbcsi, 4mMo 8bl 20mo8bl He3aMedrIumesibHO Hadame
UCrofb308aHUE CB0E20 CMPaxo8020 MOKpbIMus. Bam Heob6xo0uMO 8bINoSTHUMb

euwje HeckorbKo deticmeud, noamomy dasatme Ha4yHem!

[MpoBepbTe AaTy Havyana oencTeus
BalLEero CTPaxoBOro MOKPbITUS.

[aTbl 4encTBus Bawero CTpaxoBOro NOKPbITUS yKa3aHbl
Ha KapTovKe y4YacTHMKa nnaHa. Ecnuv Bbl He nonyyunm
KapTO4Ky y4aCTHUKa naHa no rnoyTe, CBSXXUTechb

C OTAENoM 06CnyXMBaHUSA Y4aCTHUKOB NyiaHa unum
y3HanTe gaTy Hadana JENCTBUS CTPaxoBOro NOKpbITUS
Ha caunTe.

I'IpOBepre OdaHHblE O CBOEM Bpa4e.

MoTpaTtbTe Napy MUHYT, YTObbI y6eanTbCs, 4YTo Ha
BalLUen KapToyKe y4yacTHMKA NfaHa ykasaH npaBuibHbIv
Bpay. B cnyyae Heob6xogMMoCTK Unm Npu XenaHum
M0>6KHO'BbI6paTb Apyroro Bpada. Y Bac Bcerga ectb
BblGOp!

Ecnu Bbl He xoTUTe HabnoaaTbcs y Bpaya, ykasaHHOro
Ha Ballel KapTo4ke, CBSXKUTECh C OTAENOM
o6CcnyXMBaHMS y4aCTHUKOB MiaHa.

3anuwuTecb Ha NpuemM K CBOeEMY Bpauy.

Bam HeobxoanmMo NoceTUTbL CBOEro Bpaya B TEYEHne
120 gHen ¢ gaTbl HaYana 4encTBUs CTPaxoBOro
NoKpbITUA. [INa 3annucmn Ha NpMem NO3BOHUTE CBOEMY
Bpayy No HOMepy, yKkazaHHOMY Ha Ballen KapToyke
y4yacTHMKa nnaHa.

Ecnn Bam crnoxHo gobupaTtbcsa Ha npuem K Bpavy,
BOCMNOSIb3YNTECH HaLen ycnyron 6ecnnatHbIX NOe3noK.
[Mo3BoHUTE B oTAEN 06CNyXNBaHUS Y4aCTHUKOB MiaHa,
4YTOObI 3annaHnpoBaTb BecnnaTHy Noesaky.

3agaBanTe BOMNPOCHI U NoslydanTe OTBETLI.

B xone nepBoro npuema Bpay BbINOAHUT OLIEHKY
COCTOSIHUA BaLLero 300poBbsi, YTOObI Ny4ylle NOHATb
BaLly McTopmto 6onesHn n yaHatb 060 BCex BalLmx
npobnemax co 340pOBbEM. ATO TaKKe OTNIMYHOE BPEMS,
4YTOObI 3a4aTb NHTEPECYHOLLME BAC BONPOCHI.

FLYO44564R000 (1/21)
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Ob6palyantech K Hawm,
€Crn BaM HY>KHO:

e YTOMYHUTb OJaHHbIE
CBOE€ro Bpava,

e 3arinMcaTbCA Ha rnpuem,

« OpraHu3oBaTtb
©ecnnaTHbIA TPaHCMOoPT;

e NOJTIY4YUTb OTBETbI Ha
CBOW BOIPOCHI.

Mo TenedoHy

(3BOHKM BecnnaTHble)
1-800-675-6110 (TTY: 711)
JInHuna pabortaet
KPYrnocyTO4YHO 1 6e3
BbIXOOHbIX.

Haw cant
www.healthnet.com


http://www.healthnet.com

O Buibop coTpyaHunyatoLLero
C HaWuM NnaHoMm Bpaya

MONYYUTE YKA3ATEJIb MNMOCTABLIUKOB YCNYlr OoAHUM U3

o

TPEX CMMOCOBOB

Uepes cant

Mony4nTe Haw cambli akTyanbHbIA CIMCOK NOCTABLLMKOB
yenyr!. Mepetidume no cewinke Find a Provider (Hatiimu
rocmasujuka ycrya) Ha Hawem canTe healthnet.com.

1. MNepengnTe nNo ccbinke 5. BbibepuTe TN noctaBLimKa
Find a Provider (Hatimu yCnyr.

nocmaswjuka ycrye). 6. CkavanTe Ykasatenb

2. Ykaxute coe NOCTaBLUMKOB YCNYr CO
MECTOHaXOoXaeHue. cTpaHuupbl Provider Search

(Mouck nocTaBLymMka

ycnyr), nepenas no ccoinke

Provider Directory

(YkasaTenb nocTaBLYMKOB

yCnyr) BHU3Y CTPaHULbI.

3. Bocnonb3yntecb punstpom
Mo Tuny nnaHa/ceTw.

4. B packpblBatoLLieMcs crimcke
Bblbepute nyHkT Medi-Cal.

Ckavaiite Ykasatenb NOCTaBLUMKOB YCIYr CO CTPaHULb
Provider Search ([Mouck noctasLimka ycnyr), nepenas no
ccoinke Provider Directory (YkasaTtenb NOCTaBLUMKOB YCyr)
BHU3Y CTPaHWLbl. OTO CaMbIl aKTyasbHbIA CIIUCOK HALIMX
NOCTaBLUMKOB ycnyr. [MoCTaBLLUMK YCIyr MOXET He MPpUHUMATb
HOBBbIX MaLMEHTOB.

[No TenegoHy

3BOHUTE B OTAEN 0OCNYXXMBaHMS YYACTHWUKOB MiiaHa no
TenegoHy 1-800-675-6110 (TTY: 711). JInHns pabotaet
KPYrMOCYTO4YHO 1 6€3 BbIXOAHbIX.

Mo noute (Heobs3aTenNbHO)

Bbl MoXeTe 3anonHuUTb hopMy Hke. Mbl OTNpaBUM Bam
CnpaBoYHUK y4acTHUKA NnaHa v YkasaTenb NoCTaBLUMKOB
ycrnyr no noute.

1 MNMocTaBwumk yCcnyr MOXeT He NPUHMMaTb HOBbIX MAaLUMEHTOB.

FLY617105RHOW (5/22)
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MonyynTe ceon CnpaBoOYHUK
y4yacTHUKa nnaHa

Bbl Takke mMoxeTe nonyynTb
aksemnnap CripasoyHuKa
y4acmHuka nnaHa

Health Net Medi-Cal.
CkavaiiTe ero c Hawero canta
no agpecy healthnet.com/shp.
Haxmute anemeHT

Health Net Medi-Cal
Member Handbook
(CnpaBo4HKK y4YacTHuKa
nnaHa Health Net Medi-Cal).
CnpaBOoYHMK y4acCTHMKa nnaHa
3arpysutcs B gpopmate PDF.


http://healthnet.com
http://healthnet.com/shp

[MpmeyaHue. 3anonHEHHY0 aHKETY HeOOXoOAMMO BMOXMTL B MpUiaraeMbii

KOHBEPT N OTNpaBUTb HaM.
' BHOCHTE BCIO MH(hOPMALMIO NEYaTHLIMM GYKBaMNU CMHMMMU UM YePHLIMU YePHUNaMMU.

' 00 OTMETBTE OKpYT, ANs KOTOPOTO Bbl XOTUTE MOMY4NThL YKasaTenb NOCTaBLUMKOB YCYT:
O Amador [ Calaveras O Inyo O LosAngeles 0O Mono [ Sacramento [ San Joaquin
O Stanislaus O Tulare O Tuolumne

[0 Beibepute anbTepHaTUBHBLIN hOpMaT, CIIM OH BaM HY>KEH: E
O wpndT bpanna O KpynHbIn WpudT O ayamodopmat
00 BbibepuTe 513bIK, Ha KOTOPOM Bbl XOTUTE NOy4nTs CpaBoOYHUK Y4aCTHMKA NiaHa: i
O] @aHIMWIACKUIA T UcnaHckuii [ apabekuii [ apMAHCKMIA I KXMePCKUn O KuTaickuii O papen
[0 XMOHT [0 KOPEUCKU [ pycckui [ TaranbCkuii [ BbETHAMCKUM

' Ima n hamunusa yyacTtHuka: NoeHTndmkaTop yyacTHuKa nnawHa:
iA,qpec: KB.:
lopoa; WTar: [MoYTOBbIN UHAOEKC:
TenedoH:
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10 MnaHnpoBaHue
npodonnakTnyeckoro
OCMOTpa

BCEM HOBbIM YHACTHUKAM NNAHA HEALTH NET
HEOBXOAUMO NMPOUTU OCMOTP B TEHEHUE
120 AHEN C MOMEHTA BKNIOYEHUA B MNINAH.

[TouyemMy Tak BaXXeH nepBblt OCMOTP?

Bbl No3HakoMUTECH CO CBOMM BpayoM A0 TOro,
kak 3aborneeTe.

Bpau nomoxeTt Bam pasobpaTtbes,
Kak Nonb30BaTbCsA yCryraMmu, BKITHOYEHHbIMU B
nnaH MeAMLUMHCKOro CTpaxoBaHus.

Bpau pacckaxeT Bam, Kyaa MOXXHO obpallaTbes
3a MEAMLIMHCKOW NOMOLLIbO, KOra ero kabuHeT
3aKpbIT.

Bawwum getam coenatoT Heobxoaumble ong
LLIKOMNbI MPUBUBKM.

Bbl nony4ynTte ceegeHna O BaXHbIX MEOULIMHCKNX
obcnegoBaHusix, KOTOpbl€ NOMOryT BamM 1 Ballnm
JeTdM OCTaBaTbCA 300POBbIMU.

000 SC

JTnHna cecTtpumHckux koHcyneTaunn Health Net

Bkl 3a6onenu n Bam HyxeH coBeT? Bbl MOXxeTe obpaTutbCA

3a NOMOLLbIO K CBOEMY Bpayy M BbICTPO Nony4nTb GecnnatHble
pekoMeHOaLunm Ha NIMHUM CECTPUHCKMX KOHcynbTauun Health Net
no tenedgoHy 1-800-675-6110 (TTY: 711). JinHua pabortaet
KPYrnocyTo4yHo U 6e3 BbIXoAHbIX. Bbl cMOXeTe nonyynTb coset
no noesofy Heo6xoaMMOro BamMm MeAMLMHCKOIro 06CnyXXMBaHMsA Ha
npeanoynTaeMomMm BamMu A3blkKe.

(mpodomkeHue Ha cnedyroweld cmpaHuye)
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[103BOHMB Ha NUHUIO CECTPUHCKUX
KoHcynbTaumn Health Net, Bbl MmoxeTe: -
« NonNy4YnTb MHPOPMaLUIO, KOTOPAA NOMOXET peLunTb, tm
HY>XHO I BaMm 06pau4aTbc;| B oTAaeNieHune SKCTpeHHOVI nomMoLlu;

+ BbISICHUTb, HY>XHO 1M BaM MNOCETUTb Bpaya HeMeaieHHO Unu
MOXHO noaoXxaaTth;

Mo3BoHMTE Bpayy, MMs
« 06cyauTb Bawy NpobrnemMbl Co 340POBLEM W BapUaHThbl

neyeHus; KOTOPOro yKa3aHo Ha Ballen
+ MONY4YUTb COBETbI O TOM, KaK yny4LlNTb CaMO4YyBCTBUE, KapTo4ke y4acTHuka nrnaxa,
koraa Bel boneete Aoma; 4YTOObI 3anfaHMpoBaThb

* Y3HATb, Kakne MegununHCKnUe ycnyrm n nekapcrtea BamM HYXHbI. OCMOTP CerogHs.

[lononHnTenbHY MHGOPMAaLMIO MOXHO HaAUTH
Ha cante www.healthnet.com.

OTWN CBEAEHUA HE 3aMEHSIOT NpodeccnoHanbHy MegULMHCKYIO NoMoLlb. Beceraga cnegynte
yKasaHusIM CBOEro NocTaBLUMKa MEeOULIMHCKUX YCIYT.

MporpaMMbl 1 ycryrn MoryT MeHsaTbesi. MaTepuansl Ans MeAULMHCKOro NPOCBELLEHNSI OCTYMHbI
Ha pasHbIX A3blkax 1 B ansTepHaTUBHbIX dhopmaTax.

FLYO61475RP00 (2/23)
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11 MyTb K 300pOBOI YNbIBKE
HaYMHaEeTCs 30ech

300oposbe 3yb608 o4eHb 8axXHO 0s1s1 0bwe20 300p08bSs
opaaHu3ma. MIMeHHO noamomy Mbl ripedsiazaem
cmpaxosoe rokpbimue Medi-Cal Dental yuacmHukam
Haweao rnnaHa 8 pamkax rpozpammel Medi-Cal.

Ctpaxooe nokpblTne Medi-Cal Dental Bkntovaet
yKa3aHHbIe HUXE YCITyTU.

CmaHlapmHbIl yxod : YempaHneHue npobniem
0151 noddepiKaHusi : ¢ 3ybamu

300poebs 3yboe ¢« MNnomb6uposaHne 3y6oB

« OcmoTpbl 1 « JledeHune kopHen nepeaHnx

peHTreHorpaduyeckme 3y608
obcnenosanns : « [OTOBbIE KOPOHKM
« Yuctka

: « MonHble 3yGHbIe NPOTE3b

: - [dpyrve Heobxoanmble
cTOMaTonornyeckme ycnyru

- dTopmpoBaHune 3ybos ons
NpodUNakTUKN Kapueca

[MnaH Medi-Cal Dental ot Health Net npegnaraet

MHOXXECTBO BO3MOXXHOCTEN AN Bac 1 BaLLleWn

CEMbM.

» CeTb NpodheccnoHanbHbIX CTOMaTONOrOB, Bagewmx Bawnm
A3bIKOM 1 MOHMMaKLWNX BalLlX YHUKallbHbIE I'IOTpe6HOCTVI

o |_|pOCTOI7I OOCTYynN K KIMNMHUKam pAaaom ¢ BaMu

° KOOpﬂ,VIHaTOpr OGCJ'Iy)KI/IBaHI/IFI, rotToBble NOMOYb BaM MoONny4vYnTb
HY>XXHbl€ CTOMAaToNorn4eckme ycnyrm

« MporpammMbl MeOULMHCKOrO NPOCBELLEHUS U O340POBIEHNS

FLYO44446R0O00 (7/20)
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Y3HanTe 6onbLlue o
Medi-Cal Dental

Ecnu BbI 1BeTE B
okpyre Los Angeles unu
Sacramento, CBSXXUTeCb
¢ Health Net.

becnnatHasa TenedoHHasa
NNHUS

1-800-213-6991 (TTY: 711)
C noHepenbHMKa no
naTHMUy ¢ 8:00 go 18:00

Cant
www.hndental.com

Ecnu Bbl xunBeTe He

B okpyre Los Angeles

nnu Sacramento,
CBSKMTECb C NporpaMmmon
Medi-Cal Dental.

becnnaTtHas

TenedoHHas NNHUSA
1-800-322-6384 (TTY: 711)
C noHepgenbHMKa Mo
naTHuyy ¢ 8:00 go 17:00

Cant
https://dental.dhcs.ca.gov/
Beneficiaries/Denti-Cal/


http://www.hndental.com
https://dental.dhcs.ca.gov/Beneficiaries/Denti-Cal/
https://dental.dhcs.ca.gov/Beneficiaries/Denti-Cal/

12 lMNosaboTbTeck O
CBOEM 30pOoBbLE!

MPOrPAMMBI U YCIIYTU NO MEOAUWLUUWHCKOMY
MPOCBELWEHWUIO

Kax0bIl u3 Hac xoyem yKkpenums ceoe 30oposbe. C Hawel noMowbto U no0oepxxKol bl
cMoxeme docmuYdb C80UX uenel 8 omHoweHUU 300po8bs. Mbi npednazaem wupokuli
8bIbop becrnnamHbIx npospamm, yciye U UHCMPYMEHMO8, KOmophkle noMo2ym eam U
gawum 651u3kumM no3abomumscsi 0 ceoem 300P08kE.

[Tporpammbl Ans Kaxagoro

ByabTe nOBONbLHLI CBOMM BECOM

[locTmxeHre 300pOBbIX NOKa3aTernen Beca He
OrpaHn4YnBaETCsa Nogc4eToM Kanopuu. lNporpammbl
KOHTponsa Beca «CeMbs B OTNIMYHOM hopme»

(Fit Families for Life) n «3aopoBble NpuBbIYKK AN
3gopoBbix nogen» (Healthy Habits for Healthy People)
MOMOryT BaM JOCTWUYb CBOWX LieNen B OTHOLLEHUU

Beca. Bo3aMoxHO, Bam xo4eTcs, YTobbl ogexaa nydile
cugena. Bo3amoxHo, Bbl XoTUTe ObITh B fyyllen opme,
4yTOObI CNPaBNATLCA C HArpy3Kkom, Koraa npucmaTtpuBaeTte
3a BHykamu. KakoBbl 6bl H Obiniv NPUYMHBL, Y Hac
HanayTCs HY>XHbl€ MHCTPYMEHTbI U CNOCObbl BamM NMOMOYb.

MonpowanTtecb ¢ Tabakom

OTKa3 oT 0ObIYHbIX W 3MEKTPOHHBIX CUrapeT — OAWH U3
NyyLwmMx nogapKkoB, KOTOPblE MOXHO cAenaTb CBOeMy
opraHusmMy. Kpome Toro, 3To No3BONUT CEPbE3HO
CSKOHOM|VITb. KypunbLumnku TpataT Ha curapeTsl okono $180
B Mecsu!

Mbl 3HaeM, 0TKa3aTbCsi OT KypeHUs HENpoCTO, HO BaM
He nNpuaeTcs AenaTb 310 B 0ANHOYKY. Mbl 6yaem paabl
OKa3aTb BaM nogaepxky no tenedoHy, NoaenuTbCs
thaktamm 06 oTKase OT KypeHus U NpeaocTaBnUTb
nekapcrtea ans 6opbbbl C 3TOM BpegHOW NPUBLIYKON.

3BoHuTe B nporpammy Kick It California no 6ecnnatHomy
Homepy 800-300-8086 (TTY: 711). JIuHna pabotaet

¢ 7:00 po 21:00 ¢ noHedenbHMKa No NATHULY U

¢ 9:00 go 17:00 no cy66oTam.

(npodormkeHue Ha criedyrowel cmpaHuye)
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[TporpamMmmbl Ans ceMbun N OeTEN

© O

NMomorute cBoemy pebeHKy HavyaTb XXU3Hb 340POBbLIM
Bo Bpems 6epeMeHHOCTM Yy Bac BO3HUKAET MHOXECTBO
BonpocoB. Kak pacteT mon pebeHok? Kak MHe
nosabotutbcs o cebe? Bece nu B nopsgke? Hawwa
nporpaMmma 340poBoi GepeMeHHOCTI NO3BONNT BaM

MnoJ1y4nTb COBETHLI, NOOAEPXKKY U OTBETbI HA CBOW BOMPOCHI.

Ob6patutech k CBOeMy Bpady, Kak TONMbKO y3HaeTe
0 GepeMeHHoCTH.

BOI'IpOCbI, CBAA3aHHbIe C NCUXUYEeCKUM 340PpOBbEM
BaLum mbicnn un YyBCTBa MOTyT BITUATb Ha obuee
COCTOAHME 300POBbA. Hawmn pecypcbl Anda nCMxXxmM4eckoro
300POBbA MOTYT NOMOYb BaM Y3HaTtb 6onbLue, YyIyuquwnTb
CBO€ CaMO4yBCTBME N NOBLICUTb Ka4€CTBO XU3HW.

Y3HanTe 6orblue 0 Apyrux nporpammax u ycrnyrax

000

Mporpamma ansa camocTtosTernbHOW paboThbl
«3popoBble cepaua — 3aoposblie noaun» (Healthy
Hearts, Healthy Lives)

Mony4yanTe nonesHble COBETbI U MaTepuarnsl, B TOM
yncne pykoBOACTBO, KOTOPOE NMOMOXET COXPaHUTb
300pOBOE cepaLe.

Mporpamma npocdunakTukn guaberta

C nomoLLblo 3TOM NporpaMMbl Bbl NOy4MTE NOSOEPXKKY,
CPeACTBa M COBEThI, KOTOPbIE NOMOryT COPOCUTL BEC

M YMEHbLUNTbL PUCK pa3BuTusa anabeta 2-ro tuna u
bonesHew cepaua.

Y3HanTe 6onblue Ha 3aHATUAX N0 MeAULIMHCKOMY
npoceeLeHnto

MocelanTe 3aHATUA Ha pasnnYHbIE TEMbI, KOTOPbIE
NMOMOrYT BaM COXPaHWUTb 340POBbLE.

becnnaTHble nuHUKM Ons
CBA3N C HAMK

UHcopmMaLmMoHHasa NnMHUA
MeaAULIMHCKOro
npocBeLyeHus
800-804-6074 (TTY: 711)

C NOHeAenbHMKa No NATHULY
¢ 9:00 po 17:00

OTpen o6enyxuBaHus
YYaCTHUKOB NJiaHa
800-675-6110 (TTY: 711)
KPYrmOCYTOYHO

0e3 BbIXOOHbIX

Haw caut
www.healthnet.com

Bowngute B CBOKO YYETHYIO
3anucb Ha cante u
noceTuTe Hally 6ubnmoTeky
obpasoBaTernbHbIX
mMaTtepuasnos O 300poBbe. Y
Hac eCTb CTaTbMW Ha pasHble
TEMbI.

[Anabet
Actma

Bbicokoe apTepunansHoe
[laBrneHve

BakumHaumsa (npuBuBKK)

MpodunakTnyeckmne
obcrnenoBaHus

MHoruve gpyrvue Bonpocsl

3T cBeaeHUs He 3aMeHSIIOT NpodeccnoHanbHy MeauLMHCKYH Nomollb. Becerga cneayinte ykasaHuam
CBOEro MocTaBLiMka MeauLUMHCKUX ycnyr. MporpaMmMbl U YCRyri MOTyT MEHATLCS.

FLY063122RP00 (8/23)
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13 PekomeHpaunm Health Net
No NPOPUNAKTUYECKUM
o0crneaoBaHUAM

PEKOMEHOAUWU ONA OETEW U B3POCHbIX




Vicrnonb3yite aTO pyKOBOACTBO, YTObObLI HE 3abbiBaThb BOBPEMS M/1aHNPOBAaTh
rnpogunakTM4eckme oCMOTpbl Y CBOEro ceMenHoro Bpaya. Bcerga obpaLyaviteck 3a
MeULMHCKOM NMOMOLLbIO K CBOEMY Bpady U CrieqyuTe ero coBeTam, Tak Kak
pekomeHaaumm peryrsipHo 0OHOBIISIKOTCS U MOTYT MEHSITbCS.

HaHHas nHgpopmayusi He SBISIETCS MEANLIMHCKOM KOHCYbTaumne u He rnogpasymeBaet
CTPaxoBOro noKpbITUsi onpeaeneHHbix ycryr. O3HaKOMbTECH C ONUCaHNEM CTPaxoBOro
MOKPbITUSI CBOErO M1aHa, YTobbl y3HaTb, YTO UMEHHO OH MOKPbLIBAET U Kakme
OrPaHUYEHNS N NCKITKOYEHUS MPUMEHSIHOTCSI.

Mbl TOMOXeM BaM COXPaHUTb 30POBbE

[ns nonyyeHns 4ONONHUTENBHOM MHOpMaUUK UNn NOAPOBHLIX MHCTPYKLUUK noceTuTe
cant www.healthnet.com nnn no3BoHUTE NO OAHOMY U3 YKa3aHHbIX HUXE HOMEPOB.

NHdoopmauusa ansa ydactHukoB nnaHoB Health Net, nmetrowmx nokpeitne no
nporpamme Medi-Cal

* NHdpopmMaLuMOHHaA NUHNA MeauLMHCKoro npocBeleHus: 800-804-6074 (TTY: 711).
3BOHMUTE C NoHegenbHuka no nAaTHULY ¢ 9:00 o 17:00, 4Tobbl NoNy4nTb GecnnaTHble MaTepuanbl 1
pecypcbl ANg MeALMHCKOro npoceeLLeHns. Bbl MOXeTe nony4mTb MHOpPMaL Mo O HaLmX
nporpaMmmax rno npekpaLLeHuo KypeHus, Nogaep>KaHuto nNpaBuibHOro Beca 1 MHOTUX OPYrux.
MaTtepwuarnbl Ana MeanUUHCKOro NPoCBeLLEeHUs AOCTYMNHbI HA pasHbIX A3blKax U
B anbTepHaTUBHbIX hopMaTax.

* Bonpocbl 0 cTpaxoBOoM NOKpbITUM B pamkax Medi-Cal: 800-675-6110 (TTY: 711).
JInHns paboTaeT KpyrnocyTo4HO 1 6e3 BbIXOOHbIX.
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PekomeHgaumnm no BakumHaumm (NpnBuBKam)
Npacduk ansa geten B Bo3pacte ot 0 Ao 6 net'?

Bo3spacT (B mecsiLax)

Bospact
B rogax

oXaeHun
WASHMMIA T2 4 7 6 [0 [12[1518[19-2312-3[4 (5] 6

Fenatut B MpuBmBKN,
(HepB) 'Li%ﬂgggg' MpvBKBKY, HE caOenaH-
V4 V' | Boeverto V4 Hble CBOEBPEMEHHO
(n%m o6 (Npw HeoBxoaMMOoCTK)
XOOMMOCTN)
PotaBupyc (RV) 4 vV vV \ \ \ \
Oudpbtepus, NpuBmBKNY,
CTONOHSIK, MpuBKBKK, HE He caenaH-
kokmowl (DTaP cOernaHHble cBoe- Hble CBOe-
( ) 4 4 4 BPEMEHHO (Mpw 4 BPEMEHHO 4
HeobxoaMMocCTH) (Npw Heob-
XOOMMOCTN)
FemocpunbHasn [MpvBKBKK, HE M Mpyn-
’ VBWBKWN, HE
nanouka, Tun B COenaHHble P He b
(Hib) vV, VvV V' | ceoeBpevex- | V/ nggl\a/l"e";'_lﬂg ?HBSV? BbICO-
HO (MpY HEOO- HEOBXOAVMOCTI) KOro
XOOMUMOCTK) pucka
lNMHeBMOKOKKOBast [MpuBKMBKN, HE M Mpyn-
PVBMBKM, HE
BaKLUHa cOernaHHble | mbl
v 4 V4 v | ceoespeveH- | V Cgegag:ﬂg ?HBOVEI’ BbICO-
HO (i1 HEoo- He%GXOﬂ,I/IMOCEI)'VI) KOro
XOOMUMOCTK) pucka
MHakTuBupoBaH- MpuBKBKK,
Hasi nonMoBu- He caenaH-
CHasi BaKUMHa Hble cBOe-
5¥W 4 4 4 BPEMEHHO 4
(Npw HeOb-
XOOMMOCTK)
Mpunn vV ExeronHo
COovID-19 v’ o pekomeHaaLmm Bpaya
Kopb, cBUHKa, Mpyn- MpuBKBKK, HE
kpacHyxa (MMR) Mbl cOernaHHble
BbICO- v’ |ceoespemeHHo | VvV
KOro (Npwv Heobxo-
pucka AVMOCTM)
BetpsiHasi ocna MpuBKMBKN, HE
(VAR) coenaHHble
v’ |ceoespemeHHo | V
(npwv Heobxo-
ANMOCTH)
Fenatut A V Mo peKo-
(HepA) MeHZauum
v/ 2 NpyBMBKU Bpavia, s
rpynn pucka
MeHWHroKoKKo- v
Basl BaKUMHA [pynnbl BLICOKOMO pycKa

MpuBUBKKU, He caenaHHble CBOeBPeMeHHOo (npu HeobxoaumocTu). Ecnu Bbl He caenanu kakyr-nmbo
NPVBUBKY BOBPEMS, Bbl MOXETE 00CYANTL C Bpa4OM BO3MOXHOCTb CAenaTh €€ B 3TOT Nepuoa.

I'pynnbl BbICOKOIo puUcCkKa. YTouHanTe H806XO)J,I/IMOCTI> BakUMHaUMM y CBOEro Bpaya.
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@ PekomeHagaummn no BakumHaummn (NpMBmnBKam)

Npaduk ana geten B Bo3pacTte ot 7 Ao 18 net’?

Bo3spacT (B rogaax

T HAK, AucTepma, KOKNoLW MpuBMBKK, H
f_:r(;)an6) » ANPTEpMA, KoKt c?qenaHHl;lee [MpuBMBKK, HE COENaHHbIE
g CBOEBPEMEHHO (Mpw 4 HEHEHERS GEOCAPEMEHIHO|(rpiA
HeobxoanMocCTun
HeobxoaMMocTH) €0bX0aNMOCTH)
Bupyc nanunnombl Yyenoseka (BMNY
py ( ) [Pyl BLICOKOTO v Mo MpVBUBKK, HE caenaHHble
p1cka pekomMeHaaumnm CBOEBPEMEHHO (MpU
Bpava HeobXxoanMOCTH)
Mpunn V' ExerogHo
COVID-19 v’ Mo pekomeHgauun Bpada
NMHeBMOKOKKOBasi BaKUMHa [pynnbl BLICOKOrO pucka
FenatuT A (HepA) [lo pekomMeHaaunm Bpada, Ans rpynn BbICOKOro pucka
Fenatut B (HepB) [MpuBMBKM, HE coenaHHble CBOEBPEMEHHO (Mpy HEOBXOAMMOCTH)
MHakTnBupoBaHHas
NONMOBMPYCHasi BakumHa (IPV) MpunBUBKK, HE cOENaHHbIE CBOEBPEMEHHO (MPY HEOBXOANUMOCTM)
Kopb, cBUHKa, KpacHyxa (MMR) [MpuBMBKM, HE cOeNaHHbIE CBOEBPEMEHHO (MpY HEOBXOAMMOCTI)
BetpsiHasa ocna (VAR) [MprBMBKK, HE CAENaHHbIE CBOEBPEMEHHO (NPW HEODXOANMOCTI)
FemodmnbHasa nanoyka, Tun B (Hib) [pynnbl BLICOKOro pucka
MeHUHrokokKkoBasi BakuuHa v’ MpvBKBKY, He
[DyAMbI BBICOKOTO caenaHHble CBOEBPEMEHHO
pyCcKa V1 npvBMUBKa (Npn HeoBxoouMOCTK),
NMOBTOPHAasi MpMBMBKA B
16 net
MeHWHrokokkoBasi BakLuMHa, rpynna B pynnbl Bbicokoro pucka, 10—18 net

MpuBMBKK, He caenaHHble CBOeBpPEMEHHO (Npu HeobxoammocTu). Ecnu Bbl He caenanu kaky-nmbo
NPVBUBKY BOBPEMS, Bbl MOXETE 00CYANTL C Bpa4OM BO3MOXHOCTb CAenaTh €€ B 3TOT Nepuoa.

prnnbl BbICOKOro pucKa. YTouHsanTe HeoOXOANMOCTb BaKLMHaLUMM Y CBO€ro Bpauva.
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@ PekomeHayemble npodunaktnyeckme obcrnegosaHus (aHanmsbl)
padmk ana aeten B Bo3pacte ot 0 go 18 net" 23

Yenvra Bo3spacT (B mecsinax Bo3pacT (B rogax
y .06 19 [12 15 18| 19-36 | 3-10 11-12|13-18
CraHpapTHas [Mpn poxaeHuu,

npoBepkKa B BO3pacTe Kaxgble

COCTOSIHUA 3-5 gpHen n1, 2, Kaxasie 3 mecaua 6 mecsiLeB ExeroaHo
300poOBbLA 4, 6 mecsiLeB

é:a::;e:a e HaunHas ¢ 6 mecsaueB aHanu3 caatoT BO BpeMSI CTaHAAPTHOM MPOBEPKU
CBE'HU‘ oM COCTOSAHMSA 300p0oBbs. B Bo3pacTte 12 1 24 mecaueB unm no pekoMmeHgauumn spavya.
Cromartonornyeckoe Kaxable 6-12 mecqaueB nnu no pekomeHgauum
obcnenoBaHue cTromarorsora

HaHeceHue Ha
3y6bl pTopnaka

W npmem HaunHas ¢ 6 mecsueB No pekoMeHaaumm Bpada unum ctomarorora

nuLLeBbIX A00aBOK

¢ ¢ptopom

AHanuns kposu OavH pas B AHanus coaroT B 4 mecsaua 1 3atem B 12 MecsaueB, a Takke BO
Bo3pacTte ot 0 BPEMS CTaHOAPTHOM MPOBEPKN COCTOSAHUSA 300PO0BbSA, €CIN
00 2 mecsiueB | pebeHoK B rpynne BbICOKOIO pUcKa U Tak pekoMeHayeT Bpau.

MHpoekc macchbl HaunHas ¢ 2 net nigekc maccbl Tena

Tena (UMT) NPOBEPSIKOT BO BPEMSI CTaHOAPTHOW

NPOBEPKN COCTOSIHUS 300POBbSI.

@ PekomeHgaumm no BakunHauum (I'IpVIBI/IBKaM)

padmk ana B3pocnbix’ 2

JpL=L 5 ~ 19-26 | 27-49  50-59 | 60-64 651 crapuwe
COVID-19 v’ Mo pekomeHgauum Bpaya
Cron6Hsk, audrepus, Vi npvBMBKa BakUuHon Tdap, 3atem kaxasle 10 neT nosTopHas
kokniow (Td/Tdap) MMMYHU3aLMs BakUmHow Td
Bupyc nanunnomsi v Mo 11§ rpynnbl BLICOKOrO
yenoseka (BIMY) pekoMeHaLmm pucka unu no

Bpaya pekoMeHJauun Bpava

BeTpsinasa ocna (VAR) V' 2 npueuskm

OnosicbiBaloWwmn nuwan v’ 2 npviBMBKM BakumHon RZV nocne
50 net nnn 1 npuBueka ZVL nocne 60 net
Kopb, cByHKa, kpacHyxa (MMR) | v/ 1 1nm 2 npysmekv mvbo Mo pekoMeHgaummn spada | |

Mpmnn v’ ExerogHo

NMHeBMOKOKKOBas BakKLMHa i v

(PPSV 23 unu PCV 13) NS rpynnbl BbICOKOrO pycKa Unv no pekomeHgaumm spada 1 npuBMBKA
lenatut A (HepA) 2 nnn 3 NPMBMBKWU AN rpynnbl BbICOKOrO pyUcka Unm no pekoMeHaaLmm Bpada
Nenatut B (HepB) 3 NpMBUBKM ANA rpynnbl BbICOKOrO pUcka Unm No pekoMmeHgaumm Bpaya
FemomnbHasa nanouka,

vn B (Hib) 1 1nn 3 NpYBMBKM 4N TPYNMbl BbICOKOTO pycCKa UIn Mo pekoMeHaaumm Bpaya

MeHMHroKoKkkoBasi BakLiMHa | 1 nn HECKOIMbKO MPUBMBOK A1 rPYMIbl BbICOKOTO pUcka U Nno pekoMeHaaLmm Bpada
MeHuHrokokkoBas

BaKLUuHa, rpynna B
Fpynnbl BbICOKOro pucka. YTO4HANTE HEOBXOAMMOCTb BakUMHALMK Y CBOEro Bpaya.

2nmmn 3 NPUBUBKU OT14 rpynrbl BbICOKOIo pUCKa Ui no pekomMeHAaaunm1 Bpada
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@ PekomeHayemble npodunaktnyeckme obcrnegosaHus (aHanmsbl)
Mpadcduk ana B3pocnbix’ 24

Bo3spacT (B rogax

CrtaHpgapTHas npoBepkKa

COCTOSIHUA 300POBbSI ExeronHo

NMpodunakTnyeckasa npoBepka

cnyxa ans BbIsIBNIEHUA ero Mo pekomeHOaunn Bpaya

norepu

MpodnnakTnyeckas npoBepka Kaxable 2—4 roga B

3peHus Ans BbisiBNIEHUSA L Bo3pacTte 40-54 ner; _

npo6nem Kaxpgble 510 net KaXable 1—3 rona B Kaxgble 1-2 roga
Bo3pacTe 5564 net

Mpuem acnupuxa pns
npeaoTBpalleHnsa 6onesHen
cepaua

ApTepuanbHoe gaBneHue
(npoBepka Ha BbICOKOE Kaxable 1-2 ropa
KpOBsiHO€e AaBrneHue)
UHaekc maccol Tena (MMT)
(npoBepKa Ha OXXUpeHue)

Ob6cyauTe ¢ Bpa4yoM BO BpeMsl CTaHOAPTHOW
NPOBEPKM COCTOSAHUSI 300POBbS.

Bo Bpems ctaHgapTHOM NPOBEPKM COCTOSIHUA 300POBbS

MpodmnakTnyeckas npoBepka M [na nvy u3 rpynnbl NOBLILLEHHOTO pUCKa —
0 pekoMeHaaumm

YPOBHS XonectepuHa (npoBepka gl kaxkable 5 net (¢ 35 neT ans MyX4uH, ¢

YPOBHS XXUPOB B KPOBU) P 45 neT Ans XeHWMH)

Mpodpmnakrnyeckoe B Bospacte 40—44 net — no pekomeHgaumm

obcnegoBaHMe Ha HanMM4ne paka Bpaya. [ocne 45 net yTouHanTe y Bpava Buabl

NPSMON U TONCTON KULLOK N YacToTy HeobxoaumbIx 06cneaoBaHNN.

lNpochunakTueckas nposepka Ecnu B rpynne Kaxable 3 roga unm no pekomeHgaumm

YPOBHS IMIOKO3bl (NpoBepKa s AW gy

YPOBHSA caxapa B KpOBM) P P

Bupyc ummyHoaecpumumuta OpHokpaTHO; NOBTOPHOE nNpodounaktTuieckoe | o pekomeHaaumm

yenoBeka (BUY) obcnenoBaHme, ecnn B rpynne pucka Bpa4a

gggjn:ea;gggml:ecme Kaxnable 6 mecsaues

Fenatut C nrenatut B D'J'Iﬂ rpynrbl BEICOKOIo pUCKa UJin no pekoMeHgauun Bpada




PekomeHayemble npodunaktnyeckme obcrnegoBaHus (aHanmsbl)
Mpadmk ansa XeHwWwmH" 2

Bo3pacT (B rogax

65 1 cTapwe
MMHeKkonornyecknmn Benyuine akTMBHYHO MOMOBYH XU3Hb

OCMOTpP U Ma30K no HebepeMeHHbIe XeHLWUHbI: ¢ 21 roga — Mo pekomeHOauum
NanaHukonay (npoBepka | kaxable 3 roga, ¢ 30 netT — kaxable 3-5 net Bpaya

Ha paK LWWeUKN MaTKn) WM No pekoMeHgaumn spaya

Mammorpacdusa (npoBepka | Kaxabiv rog nocne

Ha paK rpyan) 35 nieT, ecrv B rpynne Kaxgpble 1-2 roga nnm no pekomeHgaumnm

BbICOKOIO pucka Bpatia

OcmoTp rpyau Bpavyom Kaxgble 1-3 roga ExxerogHo
CamocTosiTenbHoe

obcnepnoBaHue rpyau (Ha

npeamMeT U3SMeHeHUn B ExemecsiuHo

MOJIOYHbIX Xene3ax)

Mpodmnakruyeckoe

obcnegoBaHue Ha BenyLime akTMBHYO MNOMOBYIO XU3Hb HEGEPEMEHHbIE XKEHLNHbI —
xnamumauum (3aboneBaHue, eXero4Ho A0 24 nerT, B rpynne BbICOKOro pUcka — eXerogHo nocrne
nepeparoLleecsi NONOBbIM 24 net

nytem)

NMnoTHOCTbL KOCTHOM TKaHU
(ansa AMarHOCTUKM
ocTeonoposa)

B 3aBucumocTu ot

ovcka Kaxpgble 2 roga

0 PeKOMeH,EI,yeMbIe npocbwnaKqueCKme O6CJ‘IeLI,OBaHI/I$I (aHaJ'II/I3bI)
Mpadcdumk ana myxuumu' 2

Yenvra Bo3spacT (B rogax)

MpocTaTcneuudnyeckum
aHTureH (PSA/DRE)
(npoBepkKa Ha pak
npeacraTteribHOW Xxene3bl)

Mo pekomeHOaumm Bpada

YnbTpa3ByKkoBoOe
o6cnegoBaHue opraHoB
OpIOLIHON NOSIOCTHN
(npoBepka Ha aHeBpPU3MY
OpIOLWHON a0pThl, T. €. HA
pacwmpeHmne KpynHoro
cocyaa B OploLHON
NosioCcTH)
CamocTrosiTenbHoe
obcnegoBaHue sinveKk

OawH pas ans nuy B
BO3pacTe 65-75 ner,
KoTopble Korga-nnbo
KypWUnn nnm BxogsT B
rpynny pucka

Mo pekomeHgaunmn Bpada
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19THn pekoMeHgaunm MorytT MeHATbCA. O6cy/:|,|/1Te MX CO CBOUM Bpa4voMm.

2 Bpay gormkeH cobnogatb rpadunk n 4encTeyowmMe pekomeHgaumm LIeHTpoB No KOHTPOSo 1
npocumnakTuke 3abonesanHuii (CDC), Pabo4en rpynnbl N0 NpodunakTM4ecKuM MeponpuaTuam
CLWA (USPSTF) n AmepukaHckon akagemuun negunatpum (AAP).

3 CTaHgapTHble NPOBEPKM COCTOSIHUSA 300POBbS, KOHCYNbTaUun 1 MeanuumnHCKoe npoceeLleHne s
AeTeln v NoAPOCTKOB AOMKHbI BKIOYaTh N3MEpeHne pocTa, Beca U apTepuarnbHOro JaBneHus, a
TaKxe onpegeneHue nHaekca maccel tena (MMT), npoBepky 3peHus u cnyxa. KoHcynstaumm un
MeOULMHCKOE NpocBeLLeHne, MOMUMO NMPOYEro, MOryT KacaTbCs CrnegyoLwmx BONPOCOB:

* KOHTpauenums u
nnaHMpoBaHNE CEMbMY;

* KPUTUYECKUN BPOXKOEHHBIN
Nopok cepaua v gpyrmue
3aboneBaHusa cepaua;

* 3[0pOBbE 3y0O0B;

* OLIEHKa pas3BUTMSA U
noBeaeHus;

npegoTBpaLleHme TpaBMm u
Hacunus;

NCUXMYecKoe 340pOBbE
(Hanpumep, genpeccunsa unu
paccTpoucTBa NULLEBOTO
noBeaeHus);

nuTaHue u pusnyeckme
yNpaXKHEHUS;

npodunakTnyeckoe
obcnepnoBaHve Ha BUY n
3aboneBaHus, nepegaroLLmnecs
nonosbiM nyTem (3M111M1);

° 3noyn0Tpe6neHV|e

NCUXOAKTUBHbIMU
BellecTBaMu (Hanpumep,
npodunakTuka
3noynotpebnexuns
ankoronemM n HapKoTUKamm);

npekpalieHne ynotpebneHus
Tabaka n KypeHus;

npodunakTnyeckoe
obcnenoBaHme Ha
Tybepkynes;

KOHTPOJ1b BeCa.

4 CTaHOapTHbIe NPOBEPKN 300P0OBbS, KOHCYNbTaLMN N MEAULMHCKOE NPOCBELLEHNE ANs B3POCHbIX
BKITIOMAOT U3MepeHne pocTa, Beca 1 apTepuanbHOro JaBneHus, onpeaeneHne nHaekca

maccel Tena (MMT), npoBepKy 3peHus 1 criyxa, a Takke npodunakrtmyeckoe obcrnegosaHmne

Ha npegMeT aenpeccun n 3noynoTpebneHns ankoronem Unm HapkoTukamm. PekomeHngauum
MOryT pasnuMyaTbCs B 3aBMCUMOCTM OT NPeALLEeCTBYOLWMX 3aboneBaHnin n hakTopoB pucka.
KoHcynbTaumm n meguumHckoe NpocBeLLEHNE MOTYT KacaTbCa CrieaytoLmnx BONpoCcoB:

* npodunakTmyeckmne
obcnenoBaHMA Ha Hanu4yne

OHKonormyeckux 3abonesaHum
1 pakTOpPOB puUcCKa, Hanpumep

obcrnegoBaHMe Ha HanM4ne
paka nerkmx n aHanus Ha
myTaumm reHoB BRCA,;

¢ KOHTpauenuuna n noarotoBka K

bepeMeHHOoCTH;
* 300poBbe 3y60B;

* npodunakTmka
UNn npekpatleHne
3rnioynotpebneHns
HapKoTMKaMu;

* MnaHnpoBaHNe CeMbM,

npodunakTnyeckoe
obcnenoBaHne Ha
3aboneBaHusa cepgua u
anekTpokapaunorpamma (3KrI);

npegoTBpalleHne TpaBm u
Hacunus;

nnaHnpoBaHue
GepemeHHOCTY;

MeHonaysa;

NCUXMYeckoe 340pOBbE
(Hanpumep, genpeccunsa unm
paccTpoucTBa MULLLEBOIO
noBefeHus);

nuTaHne un pusmyeckume

ynpaxHeHU4,;

cekc, npodunakTnyeckoe
obcrnenoBaHue Ha

BWY n 3aboneBaHus,
nepeaaroLLmnecs NonoBbIM
nytem (3M11M1);

3noynoTtpebneHne
NMCUXOAKTUBHbIMM
BelllecTBaMu (Hanpumep,
npodunakTnka
3rnoynotpebneHns
arnkoronemMm 1 HapkoTuKkamm);

npekpatleHne ynotpebdneHms
Tabaka n KypeHus:;

npodounakTnyeckoe
obcrnenoBaHue Ha Ty6epKkynes;

KOHTPOJ1b BeCa.

OTU CBEAEHUS He 3aMEeHSOT NpodeccnoHanbHy MeguUMHCKYO noMollb. Beceraa cnegynte
pekoMeHOaunaM CBOero noctaBLUMKa MeanumMHCKuX ycnyr. lporpammel 1 yCriyrm MOryT MEHATbLCS.

Health Net of California, Inc. n Health Net Community Solutions, Inc. saBnatoTca godepHuMmn
komnaHnamu Health Net, LLC. Health Net — 3710 3aperncTpupoBaHHbI 3HaK 0B6CNYXUBaHUS
komnaHun Health Net, LLC. Bce npaBa 3awuuieHsbl.

BKTO63120RPOO (8/23)
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1 4. Nowmows 1 nogaepxkka or Health Net
B YPE3BbIYANHBIX CUTYALSX

Komnanusi Health Net ecee0a eomoea npulimu Ha MOMOWb y4acmHuUKam c80UX
nnaHoe u coobwecmeam 8 Yyac Hyx0bl. Ecriu 8bl OKaxemech 8 Ype3sbiyaliHol

cumyauyuu, Mbl MOXeM rnpedrioxXumb MHOXeCcmae0 pa3fiuyHbIX U008 Mod0epXKU.
Pacckaxem 0 HEKOmMOpPbIX U3 HUX.

[Nopaepxka no TenedoHy
« Mbl y6egumcs, 4To Bbl M Bawa cembst B 6e3onacHocTu. Mbl

YTOYHWM BCH MHGOPMaLIMIO, CBA3aHHYI C 6830NacHOCTbIO
B Ype3BblYaliHbIX cUTyaumsx (BKMOYas noxapsl,
HABOJHEHMS 1 3eMIETPACEHMS).

« Mbl nomMoXem HanTu:
- MEeCTHbIE LeHTpbl 9BaKyaLuu;
- pecypchl;
- TpaHCnopT.

« Mbl oueHnm Bawy NnoTpebHOCTL B NEKApCTBaXx W
MeaULMHCKOW nomoLm. Kpome Toro, Mbl MOMOXeM HanTu
ApYyroro nocrasLyuKka ycrnyr v anTeky, ecnu y Bac He byaet
gocrtyna K:

- OCHOBHOMY MOCTaBLUWKY YCIyT;
- cneumnanucry;
- MECTHOW anTeke.

« Mbl Hangem ansTepHaTUBHbIE BapyaHTbl MPOUTH
BakumHaumto ot COVID-19, ecnu Bbl HE CMOXETe
MOCETUTb 3annaHUPOBaHHbIN NPUEM.

[Nogoepxka Ha mecTe

« Mol npenoctaBideM y4yaCTHUKaM noaaepikKky Ha Mecte n B
MECTHbIX OKPY>XHbIX LEHTPax 3BaKyaluu.

« Mbl nomoraem nonyynTb MeONUMNHCKOE 06CJ'Iy)KVIBaHVIe.
Kpome TOro, Mbl NOMOXeM BaM BOCMOJ1b30BaATbCA

MHOXXECTBOM PecypCOB 1 YCNyr, AOCTYMHbLIX PSAOM C BaMu.

« Mbl nomoxem:
- 3anucarbCs Ha NpUeEM;
- HalTK anTeky Unu NoyYUTb NlekapcTBa;

- 3aKas3aTb TPAHCMOPT ANs N0e3ak1 B MeauLMHCKoe
yupexaeHue unm anteky u obpaTHo.

FLYO55785RP00 (5/22) 34

Homepa TenedgoHoB
Health Net ang
YypesBblyaHbIX CUTYaLUui

OTpen obenyxuBaHus
Yy4YaCTHMKOB NiaHa:
1-800-675-6110

(KPYrMOCYTO4HO M 6€3 BbIXOOHbIX)

MHdopmaumsa o nonyyeHnu
nekapcTB no peuenty B
Yype3BblYalHbIX CUTyaLMUAX:
1-800-400-8987

€ 8:00 40 18:00

C NoHeerbHMKa Mo NATHULY

lFopsyaa nuHusa
NCUXONOrM4YeCKOMN n
NCUXMaTPUYECKON NOMOLLK:
1-800-227-1060

(KPyrnocyTO4HO 1 6e3 BbIXOAHbIX)

UHdopmauums ansa
NOCTaBLUMKOB MeAULMHCKUX
ycnyr:

1-800-641-7761

€ 8:00 00 18:00

C NOHeAenbH1Ka No NATHULY



Bocnonb3yntecb KOHBEPTOM C MOMETKON «Health Information Form», 4TOGbI OTNPaBUTL HAM CBOHO
aHKETY O COCTOAHUU 300POBbA.

BREO64013E000 (10/23)
Health Information Form

NO POSTAGE
SAMPLE ONLY “ ‘ ‘ ” i
IN THE

UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 2010 FARMINGTON, MO
POSTAGE WILL BE PAID BY ADDRESSEE

MEDICAL MANAGEMENT NOTIFICATIONS
PO BOX 2010
FARMINGTON MO 63640-9706
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Bocnonb3ymntecb KOHBEPTOM C MOMETKOW «Provider Directory Request», 4TOObl OTNPaBUTbL HaM hopmy
3anpoca Ha norny4veHue YkasaTensi NOCTaBLLMKOB YCHyT.
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HEALTH NET LLC
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VAN NUYS CA 91499-4273
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YBegomneHne o HegonyweHnm AMCKPUMUHaLU MK

Health Net cobntopaeT TpeboBaHMA GpeaepanbHOro 3aKOHOAATE/NbCTBA M 3aKOHOB LITATOB, KACatOLLMXCS
rpaskAaHCKUX NPaB, M He A0MNYCKAeT ANCKPUMMHALIMK, HE OTKa3biBaeT B 0OC/NYKMBAHMM M HE OTHOCUTCA K OAHUM
MOAAM MHaye, YeM K APYrMm, Ha OCHOBAHMM MX MOa, Pachl, LLBETA KOXM, PEANTUM, UCTOPUYECKMX KOPHEN,
CTPaHbl NPOUCXOXKAEHMA, MPUHAANEKHOCTM K STHUYECKOW rpynne, BO3pacTa, OrpaHNYEHHbIX MCUXMYECKUX U
bur3nyecKkmx BO3MOKHOCTEN, 3ab0NeBaHNN, FeHETMYECKOM MHDOPMALLMM, CEMENHOTO MONOKEHMA, FTeHAePa,
reHAepPHOM CamonaeHTUPUKALUMM UK CEKCYANIbHOM OPUEHTALMMN.

Health Net o6ecneunBaeT yKasaHHbIE HUMKE YTy,

e becnnaTHas NOMOLLb 1 YCAYT ANA IKOAEN C OFPaHNYEHHbIMUM BO3MOXKHOCTAMK A1a 6onee adpPeKkTUBHON
KOMMYHMKaLUMKN C HaMM, B TOM YUCAE YCAYTU KBAaANDULMPOBAHHbBIX CYPA0ONEPeBOAYMKOB M NeYaTHble
MaTepmasnbl B Apyrux popmaTax (KpymnHbii WpndT, cneumanbHblii SNEKTPOHHbIN GOopMaT, ayamMo3anuncs U T. 4.).

e becnnaTtHble ycayru nepesoaa ANs NtoAel, el POAHOM A3bIK — He aHIIMACKUIA, B TOM YnCaie YCayrn
KBa/IMPUUMPOBAHHbIX YCTHbIX MEPEBOAYMKOB U NeYaTHbie MaTepuasibl Ha APYrUX A3blKax.

Ecnn Bam Hy»KHbl 3TW YCAYTU UK Bbl XOTUTE 3aNPOCUTb AaHHbIN IOKYMEHT B a/ibTepHAaTMBHOM dpopmare,
CBAXMUTECH C KOHTAKTHbIM LeHTpoM A4 KaneHToB Health Net no Tenedpony 1-800-675-6110 (TTY: 711).
JTnHna paboTaeT KPyrnocyTo4YHO 1 6e3 BbIXOAHbIX.

Ecnm Bbl cumTaeTe, 4To KOMNaHma Health Net He npeaocTaBMaa Bam Takme yCayrn Uan MHbIM ob6pasom
HEe3aKOHHO AMCKPMMMHMPOBAA BacC, Bbl MOXKeTe noaaTh »anoby B Health Net no TenedoHy, nnMuHo,
B MMCbMEHHOM WM B 3/1IEKTPOHHOM BUAE.

e [lo TenedoHy. NMo3BOHUTE KOOPAMHATOPY MO BOMPOCAM rpaxkaaHcKmx npas Health Net no Homepy
1-866-458-2208 (TTY: 711) ¢ 8:00 go 17:00 c noHeAenbHMKA MO NATHMLLY.

e B nucbmeHHOM dopme. 3anonHuTe 6aaHK Kanobbl MAM HAaNULWIKUTE MMCbMO W OTNPAaBbLTE ero No caeaytoLlemy
aapecy: Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e JlnyHo. Mpuaunte B oduc ceoero Bpaya nam Health Net 1 coobuinTe, 4TO XOTUTE NOAATL NPETEH3MIO.

e B anekTpoHHOM dopme. MoceTnTe caT Health Net www.healthnet.com.

Kpome Toro, Bbl MOXeTe NoAaTh Kanoby Ha HapyLleHWe CBOMX rpaxkAaHCKMX Npas B YnpaBieHWe no BONpocam
rpaxkaaHcKkmx npas [lenapTameHTa 34paBooxpaHeHma wrata California no tenedoHy, B NTCbMeHHON nAn
3/1eKTPOHHOM dopMme.

e [lo tenedoHy. NMosBoHMTe No HoMepy 916-440-7370. Ecnn y Bac eCcTb TPYAHOCTU C PEYLIO UK CTYXOM,
no3BoHMUTE NO HoMepy 711.

e B nucbmeHHoM dopme. 3anonHKTe BAaHK Kanobbl MAKM HANULWIKUTE NUCbMO M OTNPaBLTE ro No CieayroLemMy
aapecy: Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

BnaHku }anob ectb Ha canTe http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e B anekTpoHHOW dopme. OTnpaBbTe 31eKTPOHHOe nucbmo Ha agpec CivilRights@dhcs.ca.gov.

FLYO51490RHOO (10/21)
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Ecnu Bbl cyMTaeTe, YTO B OTHOLWEHMM Bac Oblna AONYLLIEHA ANCKPUMMUHALMA Ha OCHOBAHWM Pachl, LiBETa KOXMK,
CTpaHbl MPOUCXOXAEHWA, BO3PACTa, OTPAHUYEHHbIX BO3MOXKHOCTENM MM NOAA, Bbl MOXKeTe NoAaTh Kanoby Ha
HapyLUeHWe BallMX rpa*kaAaHCKMX NpaB B YNpaBneHue no BONpocam rpaxaaHckmx npas npu [enaptrameHTe
3/1paBOOXPaHeHNs M colmanbHbix cny>6 CLUA no TenedoHy, B MTMCbMEHHON AN NEKTPOHHOM dopMme.

e [lo TenedoHy. NossoHMTe No Homepy 1-800-368-1019 (TDD: 1-800-537-7697).

e B nucbmeHHoOW dopme. 3anonHuTe BaaHK Kanobbl MAM HaNULWKTE NUCbMO M OTNPABLTE ero No cieaytoLllemy
appecy: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201.
BnaHKkuM }anob ectb Ha canTe http://www.hhs.gov/ocr/office/file/index.html.

e B onexTpoHHoM dopme. MNoceTute nopTan 414 Noaaqn xanob YnpasneHusa no BONPOCam rpaxkaaHcKux npas
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) s il Jusilé ey salll cilaral) ) dalay caline by o 585 (i (g1 i <l i€ 13 Arabic:
de gl Claiiud) 5 Ll Jsaasll Sy ) (PDF) 4 stiall colilall e dBleY) 5 93 (aladSl leaaldl 5 cilac L) Liagf i 55
Al RaIKE g claaall sda i gt 3 5]

Armenian: Gph nnip fud npuk dklp, nid nnip ogunid Lp, niukb (Equljut ogunipjwit uphp,
quiquhwplp 1-800-675-6110 (TTY 711): Zwpdwliudn pym it mukgnn dvwpnljuig hudwp
hwuwikih kb ogimpynil bt Swnwym pyniuttp, hisybu ophtiuly dwnskjh PDF b Uké nujugpnt pjuadp
thwunwpnpbp: Uju dwnwynipnibiutpp dkq hwdwp widdwp Eu:

Cambodian: [UFUSIDHA USIMMYASUEARNAGW imishigaman augieonighinsg
1-800-675-6110 (TTY: 711) RS SIFUNAYIRN IVTNUHMBUAMI §EMS[HH POF uiUHANMI
SURRANASTHAPNAGAMSHIGSHHIRIY N Ay SNSRI SR Y SHRE B SAmig

Chinese: 1L ol & 8 IEAE FE BN 75 2098 5SS, 15 2L 1-800-675-6110 (TTY: 711). & A B4k [m) 4%
B N ARG, Bl ICRERS PDF AR R RY . X BE 4% 4 2 g it

280 Gl (TTY: 711) 1-800-675-6110 6 i L 2l (b lard i aiS oSS gl asaS 5 S 258 Lilad S Farsi
a1 38 530 Lk () s (sM A Skl Cand A ye BB Y sbaa (515 55 s PDF 5 iy s LS e aiile Jiledd 5 eSS

Hindi: Ife 31ueh), a1 fSmrert 211 Hag st R 7 38, W1 A =1fRy, A shiet &bt 1-800-675-6110 (TTY: 711)1
Treret ANTT 3 TOT ST X VAT, S8 ger PDF 3R a2 fie aet aearest, +ft Sucisu g1 3 8T 31es foie qod Suesu B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam ngi dab tsi rau koj them Ii.

Japanese: CHEFIXZCHENYER—FLTWSIALEEY—EXEZNELTHES

(. 1-800-675-6110 (TTY: 711)E THEBILVEHLELLEE L, BAWVWEEELEDADE=HIZ. 7oV T
ILEPDFORELEXFETEMAERFXTI AV MG EDOHR - Y—EXHRBLTVET, ThidoDY
—EXRITEHTRESINATLET,

Korean: A3} == 7817} =ob5a1 Q= Fo] Ao Au] 27} & QA 1-800-675-6110 (TTY: 711)
Ho g Agta] FHAIL. o7 = L5olA Bx X}E A u] 2 (er AA| 2 753k PDF 2 Tt
22t )= AlFgH U o] MujaE FEE o&sH4 ? UFH T

Laotian: nanawy, 4 Uﬂﬂﬂ?ﬂUusznznwmagaamma A99naudanaucduaga, fzn 1-800-675-6110 (TTY: 711).
veniiu, wancsqaguavvnanaa@cma «ag nauddnaugaduiuinaudnios, (Su censsiau PDF figauan
Sacfiot&gznon cas canuaﬂuwuavmm&ne mUuamancmsmccuuuiaaaecmam%ﬁneuhocayaﬂ?ﬂg

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

FLYO61959EPOO (06/23)

39



Punjabi: 7 3T, A f7H & 3l Hee 93 9J J, § 3 A< & 7gd3 J, 311-800-675-6110 (TTY: 711)
3 I8 I WuIH B e A3 w3 AL, AR fd udgudieor 3 €3 fle @8 TH3=, & Qugey
IJ&| fog AT 3973 BE HeE3 TS|

Russian: Echv Bam nam 4enoBeky, KOTOPOMY Bbl MOMOraeTe, HeobxogMmbl yCyrn Nnepesoaa, 3BOHUTE MO
TenedoHy 1-800-675-6110 (TTY: 711). Kpome TOro, Mmbl NnpeAocTaBaAsemM maTepuasbl U YCIyrn ANs Noaen c
OrpaHUYEeHHbIMN BO3MOMKHOCTAMM, HaNnpMMep AOKYMEHTbI B crneunanbHom dopmate PDF nnm HaneyaTaHHble
KPYMNHbIM WpudTom. ITK yCayrn npeaocTaBastoTca 6ecnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: NnAMUTaAUTIAaIZHaWES Gia9AITUTANTEIUNAEN TS 1-800-675-6110 (TTY: 711) uanandieod 3
AN EAUATUFNTANFUHNWWANW 12U PDF Miindelduasianasiiunauaivial udnismvand
lifienTd3asd1usuaa

Ukrainian: fikwo Bam abo ntoguHi, ki BU gonomaraere, NnoTpibHi nocayru nepeknaay, tenedoHymnTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu Tako»K HaJaEMO MaTepianu Ta NOCAYrU ANA N0AEN 3 0OMEKEHUMU
MOX/IMBOCTAMMU, AIK-OT AOKYMEHTHM B cneuianbHoMy popmaTi PDF abo HagpyKoBaHi BENIMKUM WPUGTOM.
Li nocnyrmn ans Bac 6€3KOLITOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Chung tdi cling cé san cac trg gilp va dich vu danh cho ngudi khuyét tat, nhu tai
lidu dang ban in khé 1én va PDF ¢ thé tiép can duoc. Quy vi duoc nhan cac dich vu nay mién phi.
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[na nonydeHna gononHUTenbHOM nHopmaumm
obpallanTtechb No agpecy:

Health Net
21281 Burbank Blvd. Bac

Woodland Hills, CA 91367 NpVUBETCTBYET

OTtaen o6cnyXuBaHUs y4acTHUKOB NiaHa nnaH Health Net
1-800-675-6110 (TTY: 711) (3BOHKM BecnnaTHble) Medi-Cal!
Kpyrnocyto4Ho n 6e3 BbIXOOHbIX :

OTtgen peructpauuu B nnaHe
1-800-327-0502 (TTY: 711) (3BOHKM BecnnaTHble)
C noHepenbHuka no natHuuy ¢ 7:30 go 18:00

www.healthnet.com

KomnaHus Health Net Community Solutions, Inc. ssnsetcs govyepHen komnaHuen Health Net, LLC.
Health Net — aT0 3apernctpmpoBaHHbIN 3Hak obcnyxmnBaHna komnadum Health Net, LLC.

Bce npaBa 3awumileHbl.

DGK063507RK00 (10/23)
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