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Ncauj Lus Qhia

Koj kev noj gab haus huv yog ghov tseem ceeb rau ntawm
Health Net! Peb yuav pab koj tau kom koj tau txais kev saib
xyuas rau ntawm qghov chaw koj xav tau thiab rau thaum koj
xav kho tshaj plaws. Cia peb pab koj nrhiav tej kev saib xyuas

uas yuav pab koj tau kom koj muaj txoj sia noj gab nyob zoo.

Tej Kev Pab Txhawb Hauv Lub Zej Zos mas yog tej kev saib
xyuas tshiab uas raug muab pab los ntawm cov koom haum
hauv zej zos los pab rau txhua tus neeg li kev noj gab haus
huv kom tau raws li lawv lub siab xav. Health Net Medi-Cal
cov tswv cuab tuaj yeem xaiv mus cuag tau tej kev saib xyuas
ntawm Cov Kev Pab Txhawb Hauv Lub Zej Zos tau. Yog tias
koj tsim nyog, muaqj txog 14 hom kev pab cuam uas tuaj yeem
pab koj txog kev noj gab haus huv thiab kev noj gab nyob
zoo. Saib yam uas koj xav tau thiab tsim nyog rau.
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Cov Kev Txhawb Hauv Zej Zog

yog ib gho khoos kas ntawm
California Advancing and
Innovating Medi-Cal (CalAIM) uas
muaj nyob rau hauv Department
of Health Care Services (DHCS).
Nws yog ib ntawm ntau cov khoos
kas los pab tsim kho Medi-Cal cov
tswv cuab li kev noj qab haus huv
nyob thoob plaws hauv lub xeev.

Xav paub ntau ntxiv los sis
xav mus tso npe rau ib gho
kev saib xyuas ntawm Cov
Kev Txhawb Hauv Zej Zog:

a Hu rau Health Net rau ntawm
800-675-6110 (TTY: 711),
24 teev hauv ib hnub, 7 hnub
hauv ib lub vij.

9 Hu rau State's Medi-Cal
Health Care Options rau
ntawm 800-430-4263
(TTY 800-430-7077).

e Koj kuj yuav nug rau ntawm
koj tus kws kho mob los sis

chaw kuaj mob txog tej kev
saib xyuas ntawd tau.



Tej Kev Saib Xyuas los Daws Qhov Tsis
Muaj Vaj Tse Nyob thiab Vaj Tse Ub No

Cov Kev Txhawb Hauv Zej Zog
muab kev saib xyuas

Tej Kev Saib Xyuas Qhia Kev Hloov ~ Pab ua kom nrhiav tau vaj tse. Qhov no suav txog ghov kev pab nrog:
Pauv Vaj Tse

‘ Qhov uas koj yuav tau txais

« Kev nrhiaav ib lub chaw nyob los sis ib lub tsev nyob.
« Yuav thov xauj ib lub tsev li cas.

« Tsim kev npaj txhawb kom muaj tsev nyob.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj:
» Muaj npe rau ghov kev pab vaj tse los ntawm ghov khoos kas pab cov

tsis muaj vaj tse nyob ntawm Coordinated Entry System, l0s sis lwm
ghov khoos las pab uas zoo ib yam li no.

« Tau tsis muaj vaj tse nyob.

« Muaj feem yuav ua rau tsis muaj vaj tse nyob.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Tej Kev Saib Xyuas Rau Kev Xauj Vaj Pab rau thaum koj tsiv nkag mus nyob rau hauv koj lub tsev lawm.

Tse thiab Kev Nyob Kom Tau Lub Qhov no yuav muaj xws li kev txhawb nga txog kev npaj kob nyiaj siv, kev

Tsev Qub Mus Ntxiv them nqi xauj kom ncav sij hawm, thiab kev to taub txog cov cai thiab lub
luag hauj lwm ntawm tsab ntawv pom zoo txog lus xauj tsev.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj:

« Tau Txais kev tej kev saib xyuas txog Kev Hloov Pauv/Kev Qhia Vaj Tse
Nyob

» Muaj npe rau ghov kev pab vaj tse los ntawm ghov khoos kas pab cov
tsis muaj vaj tse nyob ntawm Coordinated Entry System, los sis lwm
ghov khoos las pab uas zoo li ghov khoos kas no.

« Tau tsis muaj vaj tse nyob.

« Muaj feem yuav ua rau tsis muaj vaj tse nyob.



Tej Kev Saib Xyuas los Daws Qhov Tsis
Muaj Vaj Tse Nyob thiab Vaj Tse Ub No

(txuas ntxiv)

Cov Kev Txhawb Hauv Zej Zog
muab kev saib xyuas

Tej Nyiaj Them Ua Ntej Rau Kev Pab ua kom nrhiav tau vaj tse. Tej no muaj xws li:
Xauj Tsev Nyob

‘ Qhov uas koj yuav tau txais

« Cov nyiaj them ua ntej es thiaj li yuav pom zoo cia xauj.

 Thaw;j lub hlis mas duav roos tag nrho tej nqgi hluav taws xob thiab dej
tib si.

« Thaw;j lub hlis thiab lub hlis kawg ntawm ghov kev xauj mas yuav tsum
tau them ua ntej yuav nkag mus nyob.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj:

« Tau Txais kev tej kev saib xyuas txog Kev Hloov Pauv/Kev Qhia Vaj Tse
Nyob.

« Muaj npe rau ghov kev pab vaj tse los ntawm ghov khoos kas pab cov
tsis muaj vaj tse nyob ntawm Coordinated Entry System, los sis lwm
ghov khoos las pab uas zoo li ghov khoos kas no.

« Tau tsis muaj vaj tse nyob.



Tej Kev Saib Xyuas So Kom Zo0 Los

Cov Kev Txhawb Hauv Zej Zog
muab kev saib xyuas

‘ Qhov uas koj yuav tau txais

Kev Saib Xyuas Mob Nkeeg Kom Kev saib xyuas txog feem vaj tse nyob rau lub sij hawm luv luv rau
Zoo Los cov neeg uas yuav tsis nyob rau hauv tsev kho mob lawm tab sis
(Kev So Kho Mob) tseem xav tau kev kho kom rov gab zoo los ntawm ghov raug mob los

sis kev muaj mob.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj:

« Cov muaj feem yuav tau mus kho hauv tsev kho mob, los sis cov uas
nyuam ghuav tawm hauv tsev kho mob los.

« Cov nyob ib leeg uas tsis muaj kev pab txhawb li.

« Cov yuav ntsib rau kis tsis muaj vaj tse nyob. Los sis, lub tsev koj nyob
ntawd yuav muaj kev puas tsuaj tsis zoo rau koj li kev noj gab haus huv
yog tsis kho dua tshiab.

.....................................................................................................................................

Cov Kev Saib Xyuas So Kom Zoo Tau muab kev saib xyuas pab cuam rau lub sij hawm luv luv rau cov
neeg uas xav tau kev saib xyuas los sis txhawb rau lub sij hawm luv.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj:

« Nyob rau hauv ib lub chaw uas tsis tau ua koj tej hauj lwm tas hnub.

« Xav tau ib tug neeg saib xyuas los npaj txhua yam kev txhawb nga rau
koj.

« Xav tau tus neeg saib xyuas los pab cuam kom zam txhob tau mus

nyob tim tsev tu neeg mob los sis txhob raug xa mus nyob rau ib lub
chaw zoo li ntawd.

.....................................................................................................................................

Kev Nrhiav Vaj Tse Nyob Rau Lub Ib lub chaw uas koj tseem yuav tau txais kev saib xyuas mus ntxiv
Sij Hawm Luv Luv Tom Qab Tawm rau kev mob puas siab ntsws, kev quav yeeb tshuaj kiag thaum koj tawm
Hauv Tsev Kho Mob Los hauv tsev kho mob los.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj:

« Nyob rau hauv lub chaw muab kev saib xyuas kom zoo los.

 Nyob rau hauv ib lub tsev kho mob uas pw kho.

 Raug raws li ghov khoos kas HUD pab rau cov neeg tsis muaj tsev nyob.



Tej Kev Saib Xyuas So Kom Zo0 Los
(txuas ntxiv)

Cov Kev Txhawb Hauv Zej Zog
muab kev saib xyuas

Tej Chaw Pab Txhawb Kom Ras Xav  Ib lub chaw uas koj yuav tau txais kev pab daws tej teeb meem kev
Tau quav dej cawv los sis muaj teeb meem txog kev haus dej haus cawv

ntau dua ghov yuav mus kho rau tim chav kho mob xwm txheej kub
ntxhov ceev los sis rau tim tsev kaw neeg.

‘ Qhov uas koj yuav tau txais

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj muaj:
« Hnub nyoog 18 xyoo thiab siab dua thiab yog tus quav dej quav cawv.

 Raug coj mus kho rau hauv ib chav kho mob xwm txheej kub ntxhov
ceev los sis rau hauv ib lub tsev kaw neeg lawm.

 Raug xa mus rau tim chav kho mob xwm txheej kub ntxhov ceev thiab
yeej tsim nyog rau ghov mus nyob hauv Lub Chaw Pab Txhawb Kom
Ras Xav.



Tej Kev Saib Xyuas rau Lub Sij Hawm Luv
Luv Kom Noj Qab Nyob Zoo rau Hauv Vaj

Hauv Tsev

Cov Kev Txhawb Hauv Zej Zog
muab kev saib xyuas

Kev Pab Daws Mob Hawb Pob Tej kev hloov pauv mus rau nyob rau ib lub tsev kom txo tau tej kev muaj
mob hawb pob.

‘ Qhov uas koj yuav tau txais

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj:

« Muaj kev tswj tsis zoo txaus rau tus mob hawb pob nyob rau hauv 12 lub
hlis dhau los raws li tau hais tseg los ntawm:

- Chav kuaj mob xwm txheej kub ntxhov ceev rau thaum mus kuaj.
- Qhov raug pub nkag mus kho rau hauv tsev kho mob.
- Qhov mus saib xyuas sai sai los sis mus kuaj mob ob zaug lawm.

» Qhov ntsuas mob hawb pob tau ghab nia txog 19 xwb los sis qgis dua.

.....................................................................................................................................

Cov Khoos Kas Pab Kom Rov Zoo Tau muab cov khoos kas no los paab koj kom paub txog tej txuj ci
Los Rau Yav Nruab Hnub uas xav tau rau kev ua neej nyob rau hauv tej vaj tej tsev nyob. Yuav
yuav tau kawm kev cob ghia txog kev caij tsheb ntiav mus los los sis kom
paub tias yuav npaj cov pluas mov noj li cas.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj:
« Tau tsis muaj vaj tse nyob.

« Cov yuav tsis muaj tsev nyob mus ntxiv lawm thiab cov los nyob rau
hauv lub tsev tau 24 lub hlis dhau los.

« Muaj feem yuav ua rau tsis muaj vaj tse nyob. Los sis, yuav tsum muab
lub vaj lub tsev kho.

.....................................................................................................................................

Kev Hloov Kho Ib Puag Ncig Hauv Tej kev hloov pauv rau ib lub tsev rau koj kom noj gab haus huv thiab
Vaj Tsev(Tej Kev Hloov Kho Vaj Tse) nyab xeeb. Thiab, tej kev hloov pauv uas ua rau koj nyob tau ywj pheej
rau hauv lub tsev. Tej no yuav muaj xws li ghov yuav ngis los yog nce ntaiv
thiab cov las tuav.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj:
« Muaj feem yuav raug coj mus nyob rau hauv ib lub tsev tu neeg mob.




Tej Kev Saib Xyuas rau Lub Sij Hawm Luv
Luv Kom Noj Qab Nyob Zoo rau Hauv Vaj

Hauv Tsev (txuas ntxiv)

Qhov uas koj yuav tau txais

Cov Kev Txhawb Hauv Zej Zog
muab kev saib xyuas

Cov Pluas Mov Noj/Cov Pluas Mov Cov pluas mov noj uas raug xa tuaj rau tim koj lub tsev uas raug npaj

Noj Uas Kws Kho Mob Qhia Npaj ua thiab ua kom phim raws li kev noj gab haus huv ntawm koj thiab
Rau/Tej Khoom Noj Txhawb Dag tej khoom noj kom yuag. Tej no muaj xws li cov pluas mov noj tom gab
Zog Raws Li Kev Kho Mob koj raug tawm hauv tsev kho mob.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj:

« Tej kev muaj mab tsis paub zoo tu gab.

* Raug tso tawm hauv tsev kho mob los sis hauv ib lub chaw tu neeg mob.

« Muaj feem yuav tau coj mus kho hauv ib lub tsev kho mob los sis chaw
tu neeg mob.

« Yuav tau muab kev saib xyuas mob nkeeg tseem ceeb.

 Raug tshuaj ntsuam xyuas los ntawm ib Tug Kws Qhia Noj Khoom Noj
Kom Yuag los sis ib Tug Kws Paub Zoo Txog Khoom Noj Zoo.

Kev Hloov Pauv Mus Rau Lub Chaw  Tau muab tej kev saib xyuas los pab koj tawm mus tnawm lub chaw

Tu Neeg Mob/Kev Hloov Mus Rau tu neeg mob mus rau tej chaw saib xyuas hauv zej zos, xws li ib lub
Cov Chaw Pab Rau Kev Ua Neej chaw pab kev ua neej nyob. Qhov no kuj yog tej kev saib xyuas uas yuav
Nyob ua rau koj kom txhob raug xa mus rau tim ib lub chaw tu neeg mob.

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais
tias koj:
« Kev Hloov Pauv Mus Rau Tim Lub Chaw Tu Neeg Mob

- Tau nyob hauv ib lub tse tu neeg mob ntev txog 60+ nce mus lawm.

- Txaus siab nyob rau hauv ib lub chaw pab kev ua neej nyob (ib lub
chaw los pab kho mob rau koj txhua hnub) xws li ghov kev xaiv mus
nyob rau hauv lub chaw tu neeg mob.

- Tuaj yeem nyob tau nyab xeeb rau hauv ib lub chaw pab rau kev ua
neej nyob nrog rau kev txhawb nqa.

« Kev Hloov Mus Rau Tim Lub Chaw Tu Neeg Mob
- Xav mus nyob rau hauv zej zos.

- Txaus siab thiab tuaj yeem nyob tau nyab xeeb rau hauv ib lub chaw
pab rau kev ua neej nyob nrog rau kev txhawb nga.

- Tam sim no tau txais kev saib xyuas rau hauv lub chaw tu neeg mob
los sis raug raws li tus gauv yuav tau txais kev saib xyuas rau hauv lub
chaw tu neeg mob lawm.



Tej Kev Saib Xyuas rau Lub Sij Hawm Luv
Luv Kom Noj Qab Nyob Zoo rau Hauv Vaj

Hauv Tsev (txuas ntxiv)

Cov Kev Txhawb Hauv Zej Zog

3 hov koj \V/ Xai
muab kev saib xyuas Qhov uas koj yuav tau txals

Tej Kev Saib Xyuas Hloov Pauv Tau muab kev saib xyuas los pab koj yog hais tias koj tab tom tsiv
Hauv Zej Zos/Kev Hloov Pauv Lub tawm hauv ib lub chaw tu neeg mob mus rau tim ib lub tsev nyob
Chaw Tu Neeg Mob mus rau hauv uas koj yuav tau them rau tej nqi noj nyob.

ib Lub Tsev

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj:

+ Tam sim no tau txais kev kho mob raws li ghov saib xyuas rau tim lub
chaw tu neeg mob.

« Tau nyob hauv ib lub tsev tu neeg mob thiab/los sis Chaw Kho Mob
Kom Rov Qab Zoo Los ntev txog 60+ nce mus lawm.

« Xav rov gab tsiv mus nyob rau hauv lub chaw tu hauv zej zos.

« Tuaj yeem nyob tau nyab xeeb lug rau hauv lub chaw tu hauv lub zej zos
nrog rau tej kev saib xyuas txhawb nqga.

------------------------------------------------------------------------------------------------------------------------------------

Kev Saib Xyuas Rau Tus Kheej thiab Xav tau tej kev saib xyuas los pab koj nrog rau tej kev ua neej nyob

Tej Kev Saib Xyuas Ua Hauj Lwm txhua hnub, xws li:
Rau Vaj Tse « Da Dej « Kevtuvajtse
« Kev hnav ris tsho « Mus yuav khoom noj khoom

haus tom kiab khw

Tej zaum koj kuj yuav tau txais tej kev saib xyuas yog hais

tias koj muaj:

» Muaj feem yuav raug coj mus kho hauv tsev kho mob los sis raug coj
mus rau hauv ib lub chaw tu neeg mob.

« Ib tug neeg uas xav tau kev pab ib hnub rau ib hnub thiab tsis muaj lwm
yam kev pab txhawb dab tsi.

+ Raug pom zoo cia tuaj rau hauv Cov Kev Saib Xyuas Txhawb Nga Nyob-
Hauv Tsev.



Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) @3,Jb saild cugalll clousl J] darlony cdiislunas 85 (asss ST 91 il S 13 :Arabic
ds gidanll Olaitually Ll dguo )l Sy (31 (PDF) dgiall olalall Jio d8leYl (595 ol Glaasdly clasluall Ll j395
Al addb dakS gl ledsdl ol L8g35 .5 1S

Armenian: Gpt nnip Jud nplk dtlp, nud nnip ogunid bp, niuku |Equljut ogunipjut Juphp,
quuquhwuntp 1-800-675-6110 (TTY" 711): Zwpdwunwunipinit niukgnn dwpnjuig hwdwp hwuwibh
ki oqinipynil b Swnuynipyniulikp, hsubu ophtily dwwnskih PDF b Ukd nyyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniuitpp dkq hwdwp wuddwp Gu:

Cambodian: {JfUSITHA USIMEREHRARNNG pimnaonignman syugianisling
1-800-675-6110 (TTY: 711)1 (ISt SRIAINAYIRH ITNUHMEUNMI SO S{HY POF AIINUHANMI
SHNAANITA STHAPY AHAN SEIGSBRIE HUNAY NS N SHT SR WE ARG

Chinese: 4R 1& B& IEAE & Bh v HAR N 75 2258 5 A%, 5537 1-800-675-6110 (TTY: 711). F4h,
12 AR N LR ARG B A RS, B 4n 55 TARE LT POF AR RO . 18 e AR 8 S B it .

9SS WS eled 1-800-675-6110 (TTY: 711) e b eyls 3L olons dy 36 dwS 2 SS9l a0 oS (5,505 3,8 42 b Lesv S| :Farsi
caily Aalgz lad (Sl Slinye Gleds pl .l disye BB OV slan Sl 75 pdoyuiuws PDF 9 e Ol b Syl diils (Glods-

Hindi: Ife SfTen, o1 Skt 3110 Hag o @ & 38, Wi a1 =iy, ot it st 1-800-675-6110 (TTY: 711)1
TRttt SANTT o A T S AT, S gerw PDF 3K a1 fife oot geama, oft Sucsu 71 3 A 31es fw qud Sueisy |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them i.

Japanese: CEHEF X CEHENYR—F L TWAANEEY—ERERELT BIHE(E.
1-800-675-6110 (TTY: 711) ETHBVEHLEL 2L, BAVWESHELDADEHIZ. 7OV TILE
POFOREZLXFTEMAERFIAD MGEDHHE - Y —EXLRE#HLTULET, ThbDHY—E
AFEHMTRHBHEEIATLET,

Korean: 73} == #l7F ot = o] oo An]27F I 2 3FA M 1-800-675-6110 (TTY: 711)
Ho = Aets] FHA L. o7 = l"i:EOﬂﬂ | Bz 25 B A 8] 2(d): AA 2~ 75k pOF 2t

g} Qe AT o] Al At PR ol gala 4 Aauh

Q)

Laotian: fanAy, @gnﬁu?owgmmﬂuﬁqﬁaéa@c@a, A99gnaudanavcdwaga, tn 1-800-675-6110 (TTY: 711).
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USaNUL, ZUO]TCSQEJSU@U%?]@‘UQOEJC@@ (N} ﬂQUUQﬂQU$QQU9UﬁﬂQU8nOO€J, (U (aNs8JFaU PDF gauanc2acn9
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Py 1 ° A AH B Y| Ios 1 &y o ]
LOgz0oN €as (ongIauduasantme. naudanaucgalcuildgoscdionautneultcgoaatns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqgc Meih.
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Punjabi: 7 3T°g, A f7A & IF HeT &9 IJ J, § I A< € Agd3 I, 37 1-800-675-6110 (TTY: 711)
'3 IV IJ| MUIH B BE HITEST W3 A, TR & Udouar poF w3 €3 fije @8 TA3=r, & Qusey
J&| oI A<l 3973 38 He3 IS |

Russian: Ecnv Bam nam 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, HeOOX0AMMbI YCNYr NepeBoaa, 3BOHMTE Mo
Tenedony 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTaBigaem mMaTepuassl U yCayrn aas Mioaemn ¢
OrpaHMYEHHbIMM BO3MOMXKHOCTAMMK, HAMPUMEP AOKYMEHTbI B cneunasibHom dopmaTe PDF nam HanevaTaHHble
KPYMHbIM WPUGTOM. ITU YCAYTM NpeaocTasiaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNAAMUTaAUTIAI2I L&D 6a9NITU3NTAIUANET TNT 1-800-675-6110 (TTY: 711) uanandided
ANUMILURADUATUINTENIUNNWNARAW LU PDF Mtndv lauasiangisniunauialvg usnismanil
lufien1d3a8 miuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BU gonomaraeTe, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaeEMO MaTepiaan Ta NOCAYrM ANs No4el 3 00MEKEeHUMMK

MOIMBOCTAMM, AK-OT AOKYMEHTH B crelianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrmn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gilip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.
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Xav paub ntau ntxiv los sis xav mus tso npe rau ib gho kev saib xyuas ntawm Cov
Kev Txhawb Hauv Zej Zog

» Hu rau Health Net rau ntawm 800-675-6110 (TTY: 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij.
» Hu rau State's Medi-Cal Health Care Options rau ntawm 800-430-4263 (TTY 800-430-7077).

Health Net of California, Inc. thiab Health Net Community Solutions, Inc. yog cov chaw ua hauj lwm ncau ntawm Health Net, LLC thiab Centence Corporation. Health Net yog ib lub cim tso npe ua
haujlwm ntawm Health Net, LLC. Txhua txoj cai raug tshwj tseg lawm.
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