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Hudng dan cham séc lién tuc

B6 phdn Chdm soc lién tuc cua Health Net sé giup quy vi nhdn duwoc dich vu chdm soc cé quadn ly
ma khoéng tréi qua giai doan khéng duoc bdo hiém néu quy vi cé thé nhén duoc quyén loi chdm
soc lién tuc.

H3y lam theo cic budc sau day dé glri yéu cau

o P& yéu cau quyén lgi ndy, vui long dién vao Phiéu yéu cdu chdm sdc lién tuc & trang 2.

e Dién ddy dd vao Phiéu yéu cau chdm sdc lién tuc cla Health Net riéng biét cho mdi nha cung cp dich
vu cham sdc strc khde ma quy vi yéu cau.

 Nha cung cp dich vu chdm sdc strc khde clia quy vi cé thé dién vao Phiéu yéu cau chdm sdc lién tuc dé
gilp quy vi gli yéu cau.
Lwu y: Yeu ciu nay s& khong duoc chap thuan néu quy vi khéng hoan thanh Phiéu yéu cau cham séc
lién tuc.

Guri lai phiéu yéu cau qua fax hodc thu dwéng buru dién.

GUri tat ca cac phi€u yéu cau qua fax dén B6 phan Cham sdc lién tuc clia Health Net theo sb 866-295-4780.

Hodc dé vao bi thw da tra buwu phi dinh kém va glri dén dia chi:

Health Net Continuity of Care Dept.
P.O. Box 9103
Van Nuys, CA 91410-0422

Lién hé véi bd phan Dich vu Hdi vién clia Health Net néu quy vi can tro giup.

Hay goi néu quy vi gdp kho khan khi dién vao phiéu nay hodc néu quy vi cé bat ky thac mac nao vé quy
trinh nay. Dich vu H6i vién ctia Health Net: s6 dién thoai mién cudc 800-675-6110 (TTY: 711) 24 gi& mot
ngay, 7 ngay mot tuan.

Sau khi gtri

Khi nhan duoc Phiéu yéu cau chdm sdéc lién tuc cla quy vi, ching t6i s& chi dinh diéu dudng vién trudng danh
gia nhu ciu chdm séc clia quy vi. Ching t6i s& thong bao cho quy vi qua dién thoai va/hodc qua thu khi nhan
duaoc phiéu yéu cau da dién day da.

Mbi yéu cau chdm sdéc lién tuc duoc xem xét dua trén:

 Quyén loi theo chuong trinh

* Quy dinh cla tiéu bang duaoc ap dung

e Su phu hop vé méty té

e Nhu cau Iam sang



Phiéu yéu cau cham o
sOc lien tuc health net.

So fax: 866-295-4780

Ngay hom nay:

Quy vi phai dién day dd thong tin vao phiéu nay dé tranh x& ly cham tré. Vui long
viét in hoa.

Tén bénh nhan (ho, tén dém, tén): | S6 dién thoai dé goi lai cho bénh nhan: | S6 ID Health Net ctia bénh nhan:

Dia chi cla bénh nhan (dudng, thanh phé, m3 ZIP):

Bac st cham soc chinh duwgc chi dinh cho bénh nhéan: Ngay sinh cla bénh nhan (ngay/thang/nam):

Quy vi c6 thé tiép tuc str dung dich vu clia bac si khéng thudc Health Net. Ching toi sé danh gia yéu cau cla
quy vi, dwa trén quyén lg'i Cham séc lién tuc thudc pham vi bao hi€m ctia quy vi.

Ly do yéu cau ho trg’ cham séc lién tuc.

Nhu ciu y té cha toi gom: (Vui long danh diu vao tat ca cic lwa chon phu hop.)

(] Tha thuat/phdu thuét theo lich hen (] Ch3am sdc tré so sinh trong khoadng mai sinh dén 36 thang
(I Tinh trang cap tinh tudi (khdng qua 12 thang ké tir ngay bat dau bao hiém dbi
L] Tinh trang man tinh nghiém trong véi ngudi ghi danh mdi duoc dai tho)

(] Bénh giai doan cubi 1 Thdm kham tai phong mach cuta béc si chuyén khoa

] Cham séc khi mang thai va ngay sau sinh [ Strc khoe tdm than cla ngudi me, khdng qud 12 thang ké
tr khi chan dodn hodc tir cudi thai ky, ty thudc vao trueong
hop nao xay ra trudc

Tén béc st ma bénh nhan yéu cau tiép tuc cung cap dich vu:

Dia chi ctia bac si (dudng, thanh phd, m3 ZIP):

S6 dién thoai cla bac s: ( )

M3 sb thué cla bac si (néu cd): NPI clia bac st (néu cd):
Chan doan cla bénh nhan: M3& CPT cla bénh nhén:
Ngay hen theo lich tiép theo: Ly do hen:

Bénh nhan cé tirng duoc bac st thdm kham it nhat mot 1an trong 12 thang qua khéng? [ Cé [ Khéng

Vui ldng cho ching t6i biét ly do bénh nhan mudn tro gitp vé dich vu chdm séc y té hién tai cta minh. Viét ra
(nhitng) loai dich vu ma bénh nhan yéu cau.

Ch{t ky ctia bénh nhan hodc tén cla ngudi dai dién Health Net gl yéu cau:

(con tiép)



Gri lai phiéu yéu ciu d3 dién day du théng tin tdi Health Net

Bénh nhan co thé yéu ciu béc si ctia minh dién théng tin.

Pia chi gtri thu: Hodc glri phiéu nay qua fax:
Health Net Continuity of Care Dept. 866-295-4780
P.O. Box 9103

Van Nuys CA 91410-0422

H&y goi néu co thac mac

Né&u quy vi cé bat ky thac mac nao, vui ldbng goi cho B& phan Dich vu Hoi vién clia Health Net theo s6:
S6 dién thoai mién cwé'c 800-675-6110 (TTY: 711), 24 gio mot ngay, 7 ngay mot tuan
www.healthnet.com

Health Net Community Solutions, Inc. la cong ty con cla Health Net, LLC. Health Net la nhan hiéu dich vu da
d&ng ky cla Health Net, LLC. Tat ca cac quyén duoc bao hd.
FRM715985VCO1w (10/22)


http://www.healthnet.com

Thong bdo khéng phan biét d6i xtr

Health Net tudn tha céc luat vé dan quyén cla Tiéu bang va Lién bang va khong phan biét déi x{, loai trir moi
ngudi hodc dbi x khac biét vai ho vi ly do gidi tinh, chlng toc, mau da, tén gido, t6 tién, ngudn gbc xuit than,
nhan dang nhédm dan toc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, tinh trang vy té,
thong tin di truyén, tinh trang hdn nhan, gidi, ban dang gidi hodc khuynh huéng tinh duc.

Health Net cung cép:

e Dich vu va hd trg mién phi cho ngudi khuyét tat dé giao tiép hiéu qud véi ching t6i, chdng han nhu théng
dich vién ngdn ngit ky hiéu cé trinh dd va théng tin bang van ban & cac dinh dang khac (ban in khé 16n, dinh
dang dién tir co thé truy cap, cac dinh dang khac).

e Dich vu ngbn ng* mién phi cho nhitng ngudi cé ngdn ngilt chinh khéng phai |a tiéng Anh, chang han nhu
théng dich vién cé trinh d6 va théng tin dugc viét bang cac ngdn ngit khac.

Néu quy vi can nhitng dich vu nay hodc yéu cau cung cap tai liéu nay & dinh dang thay thé, hay lién hé vai Trung
tdm Lién lac Hoi vién Health Net theo s6 1-800-675-6110 (TTY: 711), 24 gi& mot ngay, 7 ngay mot tuan,
365 ngay mot nam.

Néu quy vi tin rang Health Net d3 khéng cung cip cac dich vu nady hodc phan biét d6i x(r trai phap luat theo mot
cach khdc, quy vi cd thé ndp don khiéu nai cho Health Net qua dién thoai, gli thu, theo hinh thirc truc tiép hodc
bang phuong tién dién tu:
e Qua dién thoai: Hay goi Diéu phbi vién dan quyén cla Health Net theo s6 1-866-458-2208 (TTY: 711),

tr thi Hai dén th( Sau, 8 gid sang dén 5 gio chiéu

e GUithu: Dién thong tin vao miu don than phién hodc viét thu va glri dén:

Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.
e Truc tiép: Dé&n vin phong bac st clia quy vi hodc Health Net va cho biét quy vi muén ndp don khiéu nai.
e Phuong tién dién t&: Truy cap trang web cla Health Nettai dia chi www.healthnet.com

Quy vi cling cé thé ndp don than phién vé dan quyén cho Van phong Dic trach Dan quyén thudc S& Quan ly
Cham séc Stre khde cla Tiéu Bang California qua dién thoai, gl thu hodc bang phuong tién dién ti:
e Qua dién thoai: Goi dén s6 916-440-7370. Néu quy vi khéng thé ndi hodc nghe r8, vui ldng goi s6 711.

e GUithu: Dién thong tin vao miu don than phién hodc viét thu va giti dén Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
M3&u don than phién sdn cé tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Phuong tién dién t&: Gli email dén dia chi CivilRights@dhcs.ca.gov.

Néu quy vi tin rang quy vi d3 bi phan biét déi x( vi ly do chiing toc, mau da, qubc gia xuat than, tudi tac, tinh trang
khuyét tat hodc gidi tinh, quy vi cling cé thé nép don than phién vé dan quyén cho Van phong déc trach Dan
quyén thudc Bd Y té va Dich vu Nhan sinh Hoa Ky qua dién thoai, gl thu hodc bang phuong tién dién ti:
e Qua dién thoai: 1-800-368-1019 (TDD: 1-800-537-7697).
e GUithu: Bién thdng tin vao mau don than phién hodc glti thu dén U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
MAau don than phién s3n cd tai http://www.hhs.gov/ocr/office/file/index.html.

e Phuong tién dién t: Truy cAp Cong thdng tin than phién cta Van phong ddc trdch Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) 03,Jb Jsa3ls cgalll Sladsdl J) darlony e lunay £ 985 Gazeds (ST 9 il i8S '13] :Arabic
de gdanll Olaitnlly Ll dguo )l oSy (21 (PDF) Agiiall lakell Jio (8leYl (593 olsail Glaaxdly wlaeluadl iyl ,3935
A Al 285 9 el 0d 43955 8 Sl
Armenian: Gpt nnip jwd nplk dkYp, nud nnip oqunid tp, niukh (Equljut ogunipjut uphp,
quiiquhwptp 1-800-675-6110 (TTY' 711): Zwpdwunwunipinil niikignn dwppljuig hwdwp hwuwk h
Ll oqinipynil b Swnuynipniilikp, hisubu ophtiwly dwwnskih PDF b Ukd nuugpnipyudp
thwunwpnpbp: Uju swnuwynipniutbpp dkq hwdwp widdwp e

Cambodian: LUﬁajSiﬁijﬁ gSiﬂJﬂ@ﬁ%ﬁ mijﬁﬁﬂﬁﬁ“ﬁj ijimﬁﬁjﬁigﬁﬁ“lﬁﬂ fgﬁ%iﬁjgigﬁﬂ%
1-800-675-6110 (TTY: 711)1 GiSHH SRIAINAYIGHN ITNUHMEUNMI GG S[HY POF AINUHANMI
SHNAANITA STHAP AHAN SHIGSBMIE UNAY NS FINSHUTSHMM WESAmG
Chinese: 4 S %8 sl S IEAE B B0 HoAth N 75 2255 5 Ik%, S E#E1-800-675-6110 (TTY: 711). 534k,
B A N AR A B A RS, 10 Z) A GEEU ) POF FIOR RO o 38 S8 s 3 188 f B e it o
5SS S wle3 1-800-675-6110 (TTY: 711) HHlass b eyls 3L oo a3l S 2 SiS 5l b oS (5,500 3,3 42 b Lo 31 :Farsi
oy a3 lads (Sl Sldinya Sleds ol .l dsspe BB Y glan (Sl 105 udyysiess PDF 9 cdnys Ola b Slae diile (Gloas
Hindi: afe SMaen!, a1 fSmeht 110 e o @ 8 38, I §aTe =iy, ) shicd st 1-800-675-6110 (TTY: 711)1
fherTT AT o A TR ST Qe S8 gerw PDF 3R &1 e ared aedrast, oft Suesa g1 3 Yat 3nuss o g Suesy g
Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab

cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them Ii.

Japanese: CEEFIXCBENYR—FLTWAANEEY—ERZRELT BHIHAE.
1-800-675-6110 (TTY: 711)E THENLEDHLEL S\, BAWZEZEELEOAD=OHIZ, 7OV ITILE
POFPRELXFTEIMEZRFIA VMG EDHE - Y —EXBRBELTVVET, Th5DY—E
RAITEHTRBESINATLET,

Korean: A3} T #8l7} o1 9l & o] e1o] Auj27} F Q&AM 1-800-675-6110 (TTY: 711)
Ho 2 <dete Z’“‘f\] CGol7E = e BE AR EW A B 2o A2 7Hs g pOF H O
gz} A E AFgUT o] M| AE FERE o] &34  dFY T

Laotian: fanay, zﬁgnﬁu?ozﬁgz‘h‘zhwﬁﬂﬁséoaczﬁa, A99gnauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).
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Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).

JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Biegc Meih.



Punjabi: 7 3T'g, A f7A & I Hee &9 9J J, § I ALS € 7gd3 I, 37 1-800-675-6110 (TTY: 711)
?wa@w@ws@rmﬁnqq- A fa ydoua PDF“BEE?ﬁ-I‘c’E"@'E’HB‘éF[ & Guseg
I&| oI Aeel 3973 B4 HE3 IS |

Russian: Ecnv Bam namn 4enoseKy, KOTOPOMY Bbl MOMOraeTe, He0bXxoAMMbI YCNYr Nepesoa, 3BOHUTE No
TenedpoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NpeaocTaBAseM MaTepuanbl U YCAyri ANs Noaen ¢
OrpaHMYeHHbIMW BO3SMOXKHOCTAMM, HANPMMeEP AOKYMEHTbI B cneumanbHom ¢opmaTe PDF nam HaneyaTaHHble
KPYMNHbIM WPUPTOM. ITU yCayrm npeaocTaBaaoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MnAMTaAuin2IEMEa §a9n15U3NTAIUANET TNT 1-800-675-6110 (TTY: 711) uananided
ANMUALLUADURTUINTRIUTUNNWNARATW LU PDF Mutndvlauazsiangsniunauralval usnisinani
lifienTd[ag musua

Ukrainian: Akwo Bam abo NtoanHi, AKiM BM gonomaraete, NoTpibHi nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mu Tako»K HaAaeMo maTtepianu Ta Nocayr1 Ana Atoaen 3 0OMeKeHMMN

MOIMBOCTAMM, AK-OT AOKYMEHTU B crelianbHoMmy dopmati PDF abo HaapyKoBaHi BEAMKMM LWPUHTOM.
LLi nocnyrmn ana Bac 6e3KOWTOBHI.

Vietnamese: N&u quy vi hodc ai d6 ma quy vi dang giup d& can dich vu ngdn ngit, hiy goi
1-800-675-6110 (TTY: 711). Ching téi cling ¢ s3n cac tro gitip va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF c6 thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.
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