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Introduction

Important: What you should know

Some doctors may have been added or
removed from our network after this resource
was printed. We cannot ensure that each
doctor will accept new members. To get
the most up-to-date information about our
network providers in your area, you can
visit www.healthnet.com/providersearch.
Or call our Member Services Department
at 1-800-675-6110. The Member Services
Department is open 24 hours, every day.
This includes weekends and holidays.

TTY users should call 711.

Choosing your primary care
physician (PCP)

When you enroll with Health Net, you will
select a primary care physician (PCP); a PCP
is a doctor who will be your personal doctor.
Your PCP may be a family practice, general
practice, internal medicine, obstetrics and
gynecology (OB/GYN), or pediatrics (for your
children) physician. You may want to have
one doctor who will see your whole family, or
you may want to have one doctor for you and
a different doctor for your children.

Your PCP will be the doctor you will see
when you are sick; he or she will refer you
to a specialist and coordinate your health
care whenever you need it. You must always
see your PCP each time you need medical
treatment unless it is an emergency. You
do not need to get a referral from your

PCP to visit your eye doctor for a regular
examination, for a family planning visit, for
care during pregnancy, or to access a nurse
midwife.
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If you are a female member, you may choose
to see an OB/GYN for routine examinations
and prenatal care. You do not need a referral
from your PCP, but you may ask him or her to
recommend the name of an OB/GYN for you.
There is also a listing of these providers in
the section of your directory titled “OB/GYN
Providers:” The OB/GYN you choose must be
a Health Net provider and belong to the same
medical group as your PCP.

All eligible Native Americans have the right
to access medical services through Indian
Health Service facilities. You do not need a
referral from your PCP. The health plan will
reimburse the facilities for covered services.

Some hospitals and other providers do not
provide one or more of the following services
that may be covered under this health plan,
and which members might need: family
planning; contraceptive services, including
emergency contraception; sterilization,
including tubal ligation at the time of labor
and delivery; infertility treatments; or
abortion. Call your doctor or clinic, or call
Health Net’s Medi-Cal Member Services
Department at 1-800-675-6110 to ensure that
you can obtain the health care services that
you need.

www.healthnet.com /5
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PCP Specialty Chart

Doctor Who will he or
specialty she see?

Family practice Your whole family
General practice | Your whole family
Internal medicine | Adults only

(age 18 and older)
OB/GYN Women only

(age 18 and older)
Pediatrician Children only

(age 18 and younger)

The chart above will help you learn what
each specialty (type of PCP) means, so you
can choose the best doctor for you and your
family.

Now that you have an idea about the type
of doctor you want as a PCP for yourself and
your family, you need to select who that
doctor will be.

« Look for the city where you live.
« Pick a doctor for you and your family.

» Write the doctor ID (identification) number
or the name of the doctor(s) you choose for
you and your family on the Medi-Cal Health
Plan Choice Form.

« Sign your name on the Medi-Cal Health Plan
Choice Form.

» Check to make sure you filled out the Medi-
Cal Health Plan Choice Form completely.

« Mail your completed Medi-Cal Health Plan
Choice Form in the self-addressed, stamped
envelope included with your packet.

6 / www.healthnet.com

Health Net does not and cannot guarantee
the initial or continued availability of any
particular participating provider. The current
participation status of any provider can be
obtained by calling Health Net’s Member
Services Department at 1-800-675-6110.

If you feel this document has given wrong,
partial or deceptive information, you may
file a complaint. To file a complaint,

go to www.healthnet.com, or contact
our Member Services Department at
1-800-675-6110. You can also contact us
by mail.

Send your complaint to:
PO Box 9103
Van Nuys, CA 91409-9103
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Member
Identification Card

When you become a member of Health Net,

you will receive a member identification card.

You will need to show this card each time you
see your doctor, use the emergency room, or
see your eye doctor. Keep this card with you
at all times.

Your Prescription Rx Medication

Your Medi-Cal prescriptions will be covered
through Medi-Cal Rx instead of Health Net.

If you have questions about this or want to
find a pharmacy near you, call the Medi-Cal
Rx Call Center Line at 1-800-977-2273. Or,
visit www.Medi-CalRx.dhcs.ca.gov.

Always bring your Health Net ID card and
your Medi-Cal Benefits Identification Card
(BIC), when you go to the pharmacy. These
cards will help the pharmacist look up your
information and provide your medications.

24-hour Member Services
Department

Health Net has a Member Services
Department for you to call if you ever have
any questions about your health plan,

want to change your doctor, or have a
complaint about your doctor or the plan.
The Member Services Department is open
24 hours, every day, including weekends and
holidays. A friendly representative is always
available for you whenever you need help.

Volume 4, 2024

Member Services is your link to Health Net’s
Nurse Triage Department. If you try to call
your doctor on the weekend or after office
hours because you are sick, and cannot reach
him/her, please call our Member Services
Department, and a representative will
connect you with a nurse who will be able to
help you and answer your questions.

Remember: If you have a life-threatening
emergency, call 911 for emergency help or go
immediately to the closest emergency room.

To talk to a Member Services
representative, call 1-800-675-6110.

This is a free call for you to make, and you
can talk to someone 24 hours a day,

every day. The Member Services Department
phone number is also on the back of your
Health Net member identification card.

Thank you for becoming a member of
Health Net. We look forward to serving your
health care needs.

www.healthnet.com /7
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You should call the doctor’s office to talk

ACCESSi bi lity about your access needs for your disability.
Information ® ACCESSIBILITY REQUIREMENTS:

6 Basic: Facility represents all applicable

Below is information used in the provider accessibility requirements excluding “T.”

directory to indicate accessibility at a provider

office or building site. This information is not Limited: Facility is missing one or
a promise that every doctor will always have more of the accessibility requirements
the access that you may need for a disability. excluding “1.”

Parking spaces, including van accessible space(s), are
P Parking accessible. Pathways have curb ramps between the
parking lot, office, and at drop-off locations.

Curb ramps and other ramps to the building are wide
enough for a wheelchair or scooter user. Handrails are

EB Exterior building | provided on both sides of the ramp. Doors open wide
enough to let a wheelchair or scooter user enter, and have
handles that are easy to use.

Doors open wide enough to let a wheelchair or scooter
user enter, and have handles that are easy to use. Interior
ramps are wide enough and have handrails. Stairs, if
present, have handrails. If there is an elevator, it is

IB Interior building | available for public/patient use at all times the building
is open. The elevator has easy to hear sounds and Braille
buttons within reach. The elevator has enough room for

a wheelchair or scooter user to turn around. If there is a
platform lift, it can be used without help.

The restroom is accessible and the doors are wide enough
to accommodate a wheelchair or scooter and are easy to
open. The restroom has enough room for a wheelchair or
R Restroom scooter to turn around and close the door. There are grab
bars which allow easy transfer from wheelchair to toilet.
The sink is easy to get to and the faucets, soap, and toilet
paper are easy to reach and use.

Patient diagnostic | Patients are able to access and use testing and treatment

PD -
and treatment use | areas, and equipment.
PA Participant areas Members can get to zimd use all common areas and
equipment with or without help.
The entrance to the exam room is accessible, with a clear
E Exam room path. The doors open wide enough to accommodate a

wheelchair or scooter and are easy to open. The exam room
has enough room for a wheelchair or scooter to turn around.

The exam table moves up and down, and the scale is
accessible with handrails to assist people with wheelchairs
T Exam table/scale | and scooters. The weight scale is able to accommodate

a wheelchair. OR Patients can get on or off medical
equipment with or without help.

8 / www.healthnet.com Volume 4, 2024



Clinic Information

Below is information used in the provider
directory to indicate different types of clinics.

cc Community Clinic

coo County-Owned and/or
Operated Clinic

FQHC Federally Qualified Health
Center

MXCL Mixed Specialty Clinic

RHC Rural Health Clinic

TIHC Tribal/Indian Health Clinic

« You can ask for someone to help you talk
with your doctor in your language. This is
an interpreter.

- To ask for an interpreter at no cost to
you, please call Member Services at
1-800-675-6110 (TTY: 711). Please have
your member ID number when you call.
You must call at least three days before
your doctor visit to have an interpreter
there with you on the day of your doctor
visit. For sign language services, please
call five days before your doctor visit.

Timely Access
to Care

The amount of time prior to a visit may
depend on your health issue. And, the type
of care you need. You might be able to wait

a little longer if it won’t harm your health.
You may want to set up routine care as a

new patient and/or you just got covered. It’s
important for your doctor to get to know you.
If you already have a doctor, you can remind
your doctor of concerns.

Volume 4, 2024

Wait times for your
appointment

Visit type

Provider Appointment Availability
Within 48 hours

Urgent care visit with a

doctor of request
Urgent care visit with Within 96 hours
specialist of request
Non-urgent Within 10
appointment with a business days
doctor

Within 15
business days

Non-urgent care
appointment with a

specialist

First prenatal visit1 Within 2 weeks of
request

Well-child visit2 within 2 weeks of
request

Preventive health Within 30

check-up?2 calendar days

Ancillary testing Within 15

(such as labs, X-rays or
therapy services that
you cannot get in your
doctor’s office)

business days

If you need help, call 800-675-6110 (TTY: 711)
24 hours a day, 7 days a week. We offer oral
translation at no cost.

TFirst Prenatal Visits standards are specific to
DHCS regulations.

2Health plan standard. Appointment
scheduled through the provider for a
preventive check-up will be dependent on
the type of service, and a provider may
recommend a different schedule depending
on the need.

www.healthnet.com /9



Visit type | Wait time

Behavioral Health Appointment Access Standards
(Applies to Behavioral Health providers only)

Urgent care appointment with non-physician
behavioral health care provider or behavioral
health care physician (psychiatrist) that does not
require prior authorization

Within 48 hours of request

Urgent care appointment with non-physician
behavioral health care provider or behavioral
health care physician (psychiatrist) that requires
prior authorization

Within 96 hours of request

Non-urgent appointment with behavioral health

care physician (psychiatrist) Within 15 business days of request

Non-urgent appointment with non-physician

behavioral health care provider Within 10 business days of request

Non-urgent follow-up appointment with

non-physician mental health care provider Within 10 business days of request
(NPMH)

After-Hours

After-hours doctor availability Call back within 30 minutes of call
After-hours emergency room (ER) instruction Appropriate guidance

Provider Office Phone Access

Answer member calls

I — Within 60 seconds

Return member calls for non-urgent issues Within one business day

In-Office Wait Time

In-office wait time for scheduled appointments

- Not to exceed 30 minutes
(doctors and specialists)

Note: A business day is Monday through Friday. It does not include weekends or holidays.
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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or
treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information, marital
status, gender, gender identity or sexual orientation.

Health Net provides:

¢ Free aids and services to people with disabilities to communicate better with us, such as qualified
sign language interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats).

e Free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net
Customer Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another
way, you can file a grievance with Health Net by phone, in writing, in person or electronically:

¢ By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through
Friday, 8a.m.to 5 p.m.

e In writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e In person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e Electronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil
Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009,
Sacramento, CA 95899-7413.

Complaint forms are available at_http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov

If you believe you have been discriminated against because of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |In writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.htm|

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

FLYO51490EHO0 (10/21)
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also
available. These services are at no cost to you.

1-800-675-6110 (TTY: 711) Ly Jusild iy sall) ol ) Al caiaebusay o 585 i gl i il i€ 13) Arabic:
A i) clilall Jie ey (553 GaladSU Clarally e lud) Load i 535 (PDF) claiiosall 5 Leall O aa sl Sy S0
Gl Al 2S5 gy cilandll o3 g 5 ) de guladll,

Armenian: Gpt nnip Jud nplk Ukhp, nud nnip ogunid bp, niuk (Equljut ogunipjuta
Juphp, quiquihwptp 1-800-675-6110 (TTY 711): Zwpuwlmudm pynih mkgnn dupnljuig
hudwp hwuwibih kb ogimpymt b Swnwgnpym bitp, husybu ophliuly dwnskjh PDF b uké
nyugpnipjudp huunwpnpblp: Uu swunwym pniuttpp diq hwdwp wuddwp Gu:

Cambodian: {[JFUSITHA YSIMMMARUHARNNGW Eimisshigamean agugiugisting
1-800-675-6110 (TTY: 711) GGt SHIUNAYIRH IO UHREUAMI HEMSHH PoF U
HANMI ShnnanfisthrRpaGAnSEgStuini ihny s pinSE g syt
ESaraiivle
Chinese: X RESEIEEEBINEMATERES R ° 55 EFE1-800-675-6110 (TTY: 711) © BHh
BRI AN TIRBLEBIAN IR » Bl20 ZPAFEENAY PDF MARFIR A  BLERBHERERMYL -
o (TTY: 711) 6110-675-800-1 6 Joasi Ly 3 13 3§ cilard 4y i 4 0 S P 434S 5 K28 0 Lled S Farsi:
Gl i lard ) S 4 je QB Y sl (5l 58y e Siasd PDF i 0 ol LS s e land 5 LSS 255,
JGa KR JEGI P
Hindi: 3fe 31uen!, a1 fogent 311 Hag ot @ & 38, W9 a1 =T, @1 shict st 1-800-675-6110 (TTY: 711)1

TRt ANTT o TR T S VaTT, S gew PDF AR o2 e a1t eedras, +ft 3ueisy §1 3 Qe 7ok o qerd
I B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam
txhais lus, hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab
thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem
nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab
cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEE XIFCHENMYR— ML TWBRADERY—EXZHREBL T 358

I&. 1-800-675-6110 (TTY: 711) F THEWVEDHLELLIZT W, BHAVWEEHEBEDADOHIC. 7
DO TIVEBPDFRAZIBXETEIMIERF X FREDMEHE) - H—EXBIBHEL TL
X9, NSO —ERIFERTIREINTVLET,

Korean: 71} == 7317} 2ob=al Q1 & o] 9lo] AH|27) F @ 8}A|'H 1-800-675-6110 (TTY: 711)
How dgtal FHAL. Foj7t 9l F5olA B A5 5 A H] () oA 2 7}Hs 3 PDF
L A M) = AUt o] AHlAE FEE o] &5t JEF YT

FLYO51308EH00 (10/21)
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Laotlan fanaw, G Unau?nwsmmumagaa@cma Ao9naudanaucdwaga, tn 1 800-675-6110 (TrY 711).
yeniiv, woncSadglgusnaugoucdie was nauddnaugaduauiinaudniios, 8y conggau PDF figauan
(Bacfoligznon wag ensgaudugsmantnd. n611JUamucmsmccUnﬁiaaayczﬂamufﬂeu‘mcaam?ng

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110
(TTY: 711). JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc,
Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 3T, 7' {7 < 3 HeT 59 IJ I, § 7 AT & HgI3 I, 3 1-800-675-6110
(TTY: 711) 3 TS I3 WUIH B e AT W3 AL, fre fol UJTual por W3 23 fife @8
TH3=H, < QusET Ja| ffg ATer 393 B8 He3 Ia|

Russian: Ecnv Bam nam YesioBeKy, KOTOPOMY Bbl MOMOraeTe, HE0bX04MMbI YCYTU NEPEBOAA, 3BOHUTE
no TenedoHy 1-800-675-6110 (TTY: 711). Kpome TOro, mbl NpeaocTaBisemM maTepuanbl U yCAyru ans
Ntofew ¢ orpaHUYEHHbIMU BO3MOXKHOCTAMM, HAaNPUMepP SOKYMEHTbI B cneumanbHom ¢opmate PDF nau
HaneyaTaHHble KPYMHbIM LWPMUTOM. ITU yCAyrM NnpeaocTaBastoTca becnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con
discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen
ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran
para sa mga serbisyong ito.

Thai: mnﬂmu‘%aﬂuﬁﬂm?jwmﬁa 6i29NUTATITEIUAEN TN 1-800-675-6110 (TTY: 711) uanann
fidvfiauaamidauasusmMssn i VWWaNIW 12fu PDF Mizhdvlauasianansiiunauialng)
urmsuanilifis Tdanagniuaa

Ukrainian: fikwo Bam abo ntoamHi, AKili BM gonomaraeTe, NoTpibHi nocayru nepeknagy, TenepoHymnte
Ha Homep 1 800 675 6110 (TTY: 711). Mu TakoK HaZaeEMO maTepianu Ta NOCAYrM ANA Ntoaen 3
0OMEKEHUMU MOKINBOCTAMM, AK-OT LLOKYMEHTU B creuianbHomy dopmaTi PDF abo HaapyKoBaHi
BeNMKMM wpudTom. Lli nocnyrm gns sac 6€3KOWTOBHi.

Vietnamese: Néu quy vi hodc ai dé ma quy vi dang giup d& can dich vu ngdn ngtt, hay goi
1-800-675-6110 (TTY: 711). Chung tdi cling c6 san cac tro gilp va dich vu danh cho ngudi khuyet tat,
nhu tai liéu dang ban in khd 16n va PDF cé thé tiép can dugc. Quy vi dwoc nhan cac dich vu nay mién phi.
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s aY OB/GYN 3L Jkis!) liSay 6 suac cuiS 13
Olini Y B2V gl U8 e dile ) Gl 345 ) i
A sill 4ie el () Sy (S15 PCP e Alla)
Ale Ll (58 30 Al 2a g3 4 Lt OB/GYN
G A" ) sie Canddly Galall Jdall (e aud 86 58
43 )35 53 OB/GYN 0sS: O 22 ":0B/GYN 4le )
< 9 Health Net - (el ddle Il (5 58 90 (3 l2a)
PCP S 4kl de sanall i )

e Jseantl s sall Sy 5aY) Gpuidal gall JS G
«Indian Health Service (33 e A (1 ddall laxdl)
danall Aadll 4833 s g PCP (o Alla) ) 2 Uia3 Y
)yl Lgadart 1) daaall cilandll Jlia

el s A5a a la e 5 Dlbdiiusall (mny 353

o3 Ui (e ddarill daalal) clandl) (e ST sl saal
e il s ladd g 65 ) apdati€ iiaal) ddadl)

8 Lay casial) ) 620 Ul Jaall i) ge @lld L Lay ¢l
Gladle o Y gl g (aldall b g & o glla Bl Loy ell
Jusil sf csalaall ol unlally Josil | mlga ) S ¢pal)
Health Net = u=lall Medi-Cal sbac| claxs aui,
Gll poan 401S4) (10 Uil 1-800-675-6110 &8 e
Leabiag il sl dle Jl clens e
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Health Net-p sh Gpw2huwynpnud

W ¢h Ywpnn Gpwzuwdnptl nplk
dwulwynp dwulwyhg dwinwlwpwnh
uygplwywu ud pwpnibwywywl
npwdwnnbhnieiniup: NpLE
Jwwnwywpwnh pupwghy
dwulwygnrejwu Ywpgwyhdwyp Ywpnn £
4tnp pbpyt| qwugwhwnbny Health Net-h
UunwuJh Uywuwpydwu Fwdwludntup
1-800-675-6110 hwdwnny:

Grt gunlnwd Gp, np wju thwuwnwpnLnep
nyb) Eupuwl, Jwutwyh ywd
wwwynnuunpn2nn wmtnGynte)nLl, pnnnp
ywpnn Gp uGpywjwgub]: Gulgwn
uEpywjwgutint hwdwp quwgtp
www.healthnet.com, JuwU Juuw
hwunwwnbp Uunwdh Uywuwnpydwl
PwdwuunLuph htw 1-800-675-6110
hwdwpny: Ywnnn Gp Ubq nhut bl
thnuwinh dhgngny:

Qbtn gwugwwnl ninwnytp wjuntkn’

PO Box 9103

Van Nuys, CA 91409-9103
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WUunwuh
AwlUwsnnwywu
Bwpwn

Gnp wunwdwqpybp Health Net-hu,
Yuinwlwp wunwuh dwlwghnuywl pwnun
Wuhpwdtow E, np wju pwpunp gnyg tnwp
wdBlU wuqwd Qtp pd2yhu wygb|GLhu,
2wy ogunejwl Ywjwlp oginwagnndtihu
Jwd Q6n wyuwpntdhu guwhu: Wyu
pwpnup Uhown wwhtp Q6q Unwn:

Qtnp nnwuwnduny Rx
nGnnpwjpp

atp Medi-Cal nGnwuwnndubtpp
JwwwhnwagpytbU Medi-Cal Rx-h
Jdhgngny® Health Net-h thnfuwptl:

Grt hwngtbp ntubp upw Jwupu Yud
gwllwunwd Gp atnp Uninwlwjpnid
nGnwwnlu gunut|, quuqwhwntp
Medi-Cal Rx-h 2wlgtph yGunnpnup
hGnwhinuwaqobhU' 1-800-977-2273
hGnwhunuwhwdwnny: Ywd w)gbGp
www.Medi-CalRx.dhcs.ca.gov Yw)pp:

Uhpw pbptp 46p Health Net-h ID
pwnup W 46p Medi-Cal Lwwuwnubph
unjUwlwlwgdwl pwpwp (BIC), Gpp
nGnwuwntlu Gp gunwd: Wju pwpuintpp
yoqUGUu nGnwannpdhu gunub) d6p
nyjwibtipp L dtiq nknnpw)p
npwdwnpb:

24-dwdjw Uunwdh
Uywuwpydwl Fwdwudniup
Health Net-p nLuh UunwdJh Uywuwpydwl
Pwdwuuntup Q6g hwdwn, nhwbugh
quugwhwpbp QEP wnnnewwwhwywl
6pwanh JwuhU nplk hwpg ntuGuwnt,
QG pdh2yn thnputb gwuywwint,

Ywu QGp pd2yh Ywd dpwanh dwuhu
qgwugwwn ntuGuwnt nGwpenid: UWunwuh
Uwwuwnpydwlu Pwdwudntupp pwg
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Eonp 24 dwd, wdBu on, UGpwnjw|
2wpwpRrwYtpetpl nL innuwywu
optinp: Uh uhpwihp UEpluwjwgnighg
dhouin inpwdwnpbih EQGq, Gpp £ np
oquntpe)ntl wluhpwdtwn |huh QAGq:

Uunwuh Uywuwnpynidp QEq Yywwh
Health Net-h fniLdpnyptph 2ndwl
Pwdwudniuphl: Gt thnpbbp Qb
pd2UhU quugwhwnbl wpwpwytnghu
Ywu w2tuwwnwupwjhu dwdtphg
hGwnn® hhjwun |huGnt wwwndwnny,

U sywpnnwlwp hwuut) Upw,
huunpnud Gup quugwhwpt Uunwdh
Uwwuwnpydwlu Pwdwudniup W dh
utpywjwgnighg Gq Yywwh uh
pnudppng hGwn, npp Yywpnnwuw oqub|
Qbg L wwwnwupuwub) 6p hwpgtppu:

3h2tp' Grb niutp Q6p Yjwlphu
uywnuwgnn wnunwywng hpwyhdwy,
2wy oguntrjwl hwdwp quugwhwntp
91 hwdwpny Yuwd wudhswwbu guwgbp
dninwyw 2unww oguntejwl ywjwup:

Uunwuh Uywuwpydwl Ubplywjwgnigsh
htwn junubint hwdwp quugwhwpbp
1-800-675-6110 hwdwpny: Uw wuyduwn
hGnwhunuwywug £ QEq hwdwp, W ywnpnn
Gp nnLE wuéh hGwn funub| onpp 24 dwd,
wdtU on: Uunwuh Uywuwnpydwl
Pwdwudntuph hnwpunuh hwdwnpp bwl
gwnuynid £ QB Health Net-h wunwuh
dwlwsnnuywl pwnpwunh hGnlp:

cunphwlwnteinLl Health Net-hu
wunwdwagpytnt hwdwn: UGup
hwaénipny Yéwnw)tup QtGn wnnnewywl

fulwuph Ywphputphu:
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UwwnsGihniejwl
nGnGynieinLl

LEppunid inpynid Edwinwlwpwnubph
hwugtwanppnid oginwagnpdywd
nbnGynLp)nLtup® gnig tnwnt hwdwn
dwwsbhnieyntup dwwnwlwpwnph
gnpwubljwynd Ywd 26Uph Jwjpnid:
Uju inbnGyntp)nLup funuwinnid gh
uGpywjwguncd, np wdtU pdh2y Uhown
yntuGUw wju dwwngbhnieyniup, npp
wUuhpwdtown £ QLq hwdwunwdntejwl
hwdwn:

nLp pd2yh gpwublUjwy wbwp £
qwugqwhwnbp Q6N hwodwlunwunipjwu
hwdwp QGp Jwwngbihniejwl
Ywnphputpp pubwnytnt bywnwyny:
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® UuS2GLhNIE3UL Uwhdwlwthwy' 3wutnwinnigjwl

nuluvaunLeLer! wwywuntd U Jwwnsb hnipjwl
Swppwlwl' 3wuwmwwnnte)niup wwhwlgdnitupubphg JGYp Ywud
utGpywjwgunid £ pninp wybLhU® pwgh «T»hg:

Yhpwnbh Jwwngbhnipjwu
wwhwlgdnitupubpp® pwgh «m»hg:

8nighs  Uwhuwlnul _ Quithwlhalibn

Uwuwgbh GU uwjwlwwmbnh tnwpwéplbn,
UGpwnjw|' «yGU» mhwyh JGpGUwuGnphu Jwwngbih
nwpwoptp)p:
P “wjwlwintin UpwhGunubnlu ntlBl pEp hwppniejwdp Jwjprtgptp
ywjwlwwnbnh, gpwutlbjwyh W ninlunputpp
JGpGUwjhg nnipu quint ywjptph Jhol:
(etip hwppnipjwdp Jwjrtqntnp W tup
wnwsunpnnn ntph? rLp hwnprenipnLuutn
pwywywuhl jwjb GU wujwrnnh Ywd uynintph
ogunwagnnédwl hwdwp: @Gp hwppeniejnLlutnh
EB WpwwphU 26Up | Gpynt YynnuEpnid Yungwanntn GU mGnwnpywé:
nubtpp pwgynid GU pwywywlpl (wju’
wlywpennhg Ywd uyntintphg oginynnutph wugpp
ey wwnntint hwdwn, WntuGU Yunswanntbp,
npnughg htow Eoqunybin:
nubtpp pwgynid GU pwywlwupu (wju’
wljwpennhg Ywd uyntintphg oginynnutph
wlgpn pnywwnnpGnt hwdwnp, WnluBu
Jwnswanntp, nnnughg htwn Eogunybip: Lepphu
RGP hwppenientllGnpp pwywywupl (wjl Gu L
ywnswanntp nlubl: Uwunninutpp, Gt Ywu
wjnwhupp, ywngwanntn ntutu: YGnpGlwy gunuybint
1B LEpphu 2GUp nGwpntd, wju npwdwnntih Ehwlpniejwl/
hhywunh ogunwagnpéddwUu hwdwn 26Upp pwg
LhUuGnL pninp wwhGnhU: YGpGwyh dwjup
hGounniejwdp £ uynid W ynyptph hwdwp jwu
dwuwngbh yndwyutn: Wujwennhg Ywd uyniintphg
ogwnynnp Yupnn EdtpGlwynid 2ngdti: 3wppwyh
wdpwpahsh wnyuwjniejwl ntwpnd, wju Ywnpbh £
wnwlg oqunLpjwl ogunwagnnodbi:
2ntqwnwup Jwwngtih £ W nrubpp pwwywuplu
(w]U U wudwennh ywd uyntintph inbin tnwnt
hwdwp W hGwn GU pwgynid: 2nLqupwlp
pwywywupu punwnéwy £t wuwennny Ywd
uyntintpny 2neytint W nninp thwytint hwdwn:
Lwngwanntn Ywu wujwpennhg hGaunniejwup
gnrqwpwuh bunnwnpwupb wugutnt hwdwn:
LqwgwnpwuphU huwpwynp £ hGunnipjwdp hwulb]
W hG2unnipjwdp oguinyt Snpwyutphg, odwnhg LW
pnRE wludtnngutphg:

R 2AnLqupwl
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Ihdwlnh Rhdwunutpp Yupnn GU Jwwngtp uinnigdwl W
oD whitnpnnd | PRLddwl Jwiptpht W ogunwgnpdtip npwup W
L pnLdwywl uwnptinp:
ogwnwagnnénwd
hjwunubpp Ywnnn U hwulb] W oginwagnndt
PA Uwuliwlgh pninp hwuwpwywg ywjnptnp, hugwtu bwl
Juwjptn uwppbpp® oqunipjwUdp Ywd wnwlg oguntpjwl
Luuntpejwl utUjwyh dntinpp Jwwngbih £, wnwlg
dwluwwwnhhu gnuynn wpgbiph: dnubpp
E Luuntpjwu pwywywlpl jwju U wujwpenrnh Yuwd uyniintnh
utljwy nbn lnwnt hwdwn W hGwn BU pwgynid:
UuJwrennhg wd uyntintphg oginynnp Ywpnn £
pulntpjwUu ublUjwynid 2neybi:
fulntpjwu ubnwup ybpl-utppl Epwpdynid W
Y2tnpp Jwuwngbih Eywngwanntpny' wujwpennny L
eulinLpjwl uyniinGpny wudwug ogubnt hwdwp: Bwh Yotnpp
T ubnul/Lobnp ywnpnn £ wujwpennhu ntn nwi: YUU Ipquunutpp
n Ywpnn GU pd2ywlywl uwpptph ypw pwpépwliwg
Jwd Upwughg gwé holt| ogunipjwdp Ywu wnwlg
oguntpjwu:

UihUuhYwih dwupUu SEnGYynte)nLu

Ltppunid inpynid EJwnmwlwpwnpubph hwugbwagppnud oguinwgnpéywé
nGnGYynipyntup® gnyyg tnwint hwdwn Y huhywutph mwpptp tnGuwyutnn:

Snighs |Uwhdwlnwd

cc

Rwdwjupwjhu Yhupyw

coo

“wnswnpowlh
UGthwywluntpniup
LYwaunn b/ywd
“wpsw2npwlh Unnuhg
Pwlbgynn Y huhyw

FQHC

AwpUwhu Npwywynpnudny
Unnnowwwhwywl
YGuwnnpnlu

MXCL

rownp Uwulwghwnnipjwdp
YLhUpYyw

RHC
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Unnnowwwhntpjwu
YLhUhYw
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Stinwtudpwjhu/
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Uhuhyw
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« Ywpnn Gp nhut UGYh oguntejwl, nn
Qtn pd2yh hbwn funubip Q6p |Gayny:
Uw Yihuh pwbwynp pwpgdwuhg:

- Uuddwp pwlwynp pwpgdwlhg
uunpGnt hwdwp puunpynud
Equuqwhwpt Uunwdh
Uwwuwnynd 1-800-675-6110 (TTY' 711)
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qwlugwhwnbp 800-675-6110 (TTY: 711),
onp 24 dwd, pwpwrenp 7on: UGLp
wnwewpyned Gup wuydwp pwlwynn

rwnadwuntp)nLu:

TUnwohu bwhiwéUlunwlu wjgkph
utnwunwpuutnp hwwnniy G DHCS

ywunuwywnpqgbppl:

2Unnneywwwhwywl dpwanh
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UjgGinipjwl inGuwl ‘ Uywudwl dwdwlwl
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dwwnwywpwputph nGwpntd)
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Awjgp UEpYwjwgutinig hGunn 48 dwdyw
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pdh2y uppwqéwjht wenngwlwl uiwdph
dwuwlwpwph jud Juppwgdwjht wrnngwlywl
fulwdph pd2uh (hngbipnyydh) htw, npp
wwhwugned £ Uwptwlwl jhwgnpnud

wjgp UGpYwjwgutinig htinn 96 dwuyw
pupwgpnLU

Ng hpwwnww dwdwnpnipinit Juppwagdwjhl
wnrnnowlwl fubwdph pd2yh (hngbpnedh) hkwn

Awjgp UEpYwjwgubnig hGwnn
15 w2 fluwwnwupwjht opjw pupwgpnid

Ng hpwwnww dwdwnpnipynil ng pdh2y
Jwppwqéwjht wnnngwywl fuliwdph
dwwwlwpwph dnn

3wjgp UGpYwjwgukinLg htwn
10 w2uwwnwupwjhu opjw pupwgpnid

3Enwagw ng hpwwnww dwdwnpnipynil ng pdh2y
hngkljwl wrnnpwlwl puwdph Jwwnwywpwph
h&wn (NPMH)

wjgp UbpYwjwgubnig htwnn
10 w2uwwnwupwjhu opjw pupwgpnid

U2luwwnwlpwjhu dwdtphg htwn

U2luwwnwlpwjhu dwdtphg hGwnn pd2lh
hwuwUbhnip)nLu

AGnwnwnd quug qulgp unwluwinig htwnn
30 pnwybh pupwgpnLd

Sunwwoqunipjwl ukujwyh (ER) hpwhwlglbp
w2fuwlpwjht dwdtphg htwnn

Rwdwwwwnwufuwl gnignidutp

VUwwnwlywpwph gpuwubljwyh hrwunuwhwdwnpp

hwuwubhnipynil

Uunwuubph hEnwjunuwquugbphu
Wwwnwupwlbg
(wudh hGwn funutbiny Ywd dwjlwgpyws)

60 JwjpYjwuh pupwgpntu

3Gnwnwpd quugkp wunwdubphu ng hpwnww
fuunhputph nbwpnid

UGY w2uwwnwlpwjhu opjw pupwgpned

Qpuwutljwynid uywudwl dwdwlwyp

Qpwubljwynid uywudwl dwdwbwyp
wiwuwynpjwéd dwdwnpnipjniubbph hwdwp
(pdh2yutip b dwulwgbwnutn)

Qutwp E gEpwquugh 30 pnwtl

Lanud. UWphuwwnwlpwiht op Ehwdwnpyned Gpynipwprhhg nuppwie optpp: Swpwe W yhpwyh optipp
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[1s-funpuljuintpjul Swunigughp

Health Net-p httnmlinid E Vwthwiquyjhtt b dwptiwght punupwughwljut opkipibphti b
hunpujwinm pinit sh ppubinpoud, pugurmd dwpgjuitg ud Jepupkpynud tputg nplik
wy] hpy jupn]ws tputg ubknhg, pwuwghg, dwplh gnijuhg, Ypntihg, twjulihtphg,
wqquht yunjuibhmpiniihg, Epuhl dph tnyuwljuiiwgnithg, nuphphg, dnnught
wiupnnnipinithg, $hqhjuut hwodwunuunipiniihg, pdojuljut Jh&wlhg,
giubnhl nkntynpniuttphg, wdniutwlwb jupgquyhdwlhg, giunkphg, gbuntpugh
wuwnjubbnpniihg jud ubknwlwb §nnfunpnomuhg:

Health Net-n mpudwnpmu k.

o Uuddwp ogunipni b Swnwynipniiitp hwodwinuunipinit mutgnn dwpnljuig,
nputugh tpubp wtjh juy hunnppulgyki wkq htn, husybu ophtiwly npuludnpyud
tpwbiuyht {kqyh pupquuthsutip nt qpuynp ynpbp wyp dhwswhtpny (junonp
nwnwnbuwlny, wninhn, dwwnskh EEnpnuught dbwswthtp, wy dhwswthtp):

o Uuddup bkquijub Swnwynipjniiubp wy whdwg, md wnwetiwht (kqnit wtq kpkup
sk, hisybu ophtiwly npuljudnplws pubwynp pupquwithsibp b wy) (kqniitpn] gpuignp
ynmpbp:

Gpt dtiq withpudtown ki wju swnwympinitubpp jud nigmd bp juunpl] wyu hwunwpninpt

wy punpuiipuyht Abwswthny, uuybtp Health Net-h Zwdwunprutph juwh YEunpnt
6110-675-800-1 (TTY 711) hinwjunuwhwiwpny, opp 24 dwd, pwpwpen 7 op, nwuphkljwl 365 op:

Bptk Jupémd bp, np Health Net-p sh upnnugtk] mpudwnpl) wju Swnwynipiniuubpp

Jud hwjwophttmfwt YEpwyny ppinpuljuinipynit £ npudwngpby, nnip upng bp pannp

ubpluyugtty Health Net-h ntd hipwjununy, gpuynp, wdwdp jud b Ejunpntught

wnwpplpulny.

e Zhnwhinuny. Quuquhwptp Health Net-h Lunupughwlwb hpwyniuputph
hwdwljuipgnnhti 2208-458-866-1 (TTY 711) htpwhinuwhwdwpny, Epyniowpphhg nippupe
opknphly, 8 a.m-hg5 p.mq:

*  Qpuynp. Lpugptp quiquunp dtwpninpp jud twdwly gptp b niyupltp wjt hbwnlyuyg
hulughnq‘ Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 9103-914009:

e Ubdwdp. Uygkikp dtip pdoljh gqpuubiyul fud Health Net b wmknklwugpkp, np gutijuunud kp
ponnp ukpluyugut:

Ejhlwpnbughti Ay, Uyghbp Health Net-h juyyp” www.healthnet.com

Yupnn tp twl punupughwljwb hpwyniupubph quiquun ukpljuwywugul) California-h
Unnnowljut pntwdph swnwym piniiittiph pudwidniiph Lunupughwljw hpuwyniputph
qpuiukiyul hkpwjununy, gpuidnp Jud bEunpniwghl noppbpulng.
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o Zhnwhinuny. Quuquhwpbp 7370-440-916 hinwunuwhwdwpny: Gpt stp ununid fud
Jwy skp junid, ppigpnud Eup quiquhwinty 711:

*  Gpuynp. Lpwugplp quiquunp dAbwpninpp jud twdwly gplp b mywpltp wyt hbwnlyuyg
hulughnq‘ Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 7413-95899:
Qubquunh dukpp hwuwbih Bu http://www.dhcs.ca.gov/Pages/Language_Access.aspx
hnniuny:

e Eiijwupnbwght dind. By twdwly mnuplkp CivilRights@dhcs.ca.gov

Gpt Jupbdnd bp, np dbp tjundwdp pnpuljuinipinit E gpulinpyt) pwuwgh, dwolh qnuytp,
wqquhtt yuwnwibhnmpjul, muphph, hwydwinudnipjut jud uknh yuwwndwnny, jupnn
tp twl punupwughwljut hpwyniiptiinh quiuquwn tkpjuyugut] GUU Unnnowwyuhnipyui
b dwpnm Swpuym pmibikph pudwidmiph Lunupughwljwi hpum ipubkph gpuubbyuly
htpwjununy, gpuynp Jud EYjunpntughtt muppbpulny.
* Zbpwhinuny. 1019-368-800-1 (TDD‘ 7697-537-800-1)
Qpuunp, Lpugpbp quiiquunh Awpmnpep jud budwl myuplkp hnbyju huugkng
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201
Quiquunh dukpp dwwnskh Bu http://www.hhs.gov/ocr/office/file/index.html
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BBeneHune

BaxxHo! O6paTuTe BHMMaHne

HekoTopble Bpaun MOrn NPUCOeaNHNUTLCA
K Hallewn ceTu Ui BbIATN U3 Hee nocne
ny6nuKaumm HacToALWero AOKyMeHTa. Mbl
He MOXKeM rapaHTMpPOBaTb, YTO BCE BPayu
6yayT NPYHUMaTb HOBbIX MaLMeHTOB. YTOObI
nonyuntb Hanbonee akTyanbHble CBeeHNA
0 BXOAALLMX B HaLLy CETb NOCTaBLYMKaX
yCNyr B BalleM palioHe, noceTute Beb-cant
www.healthnet.com/providersearch. /inu
no3BoHuTe B Haw OTaen o6cnyxnBaHusA
yyacTHukoB (Member Services
Department) no Homepy 1-800-675-6110.
OTpen o6cnyXrnBaHMA YYaCTHUKOB
paboTaeT Kaxabll JeHb 24 yaca B CYTKM,
BKJII0YasA BbIXOAHbIE 1 NPa3gHNYHbIE OHMW.
MNonb3oBatenam nuuun TTY cnepyer
3BOHUTb no TenedoHy 711.

Bbi60p OCHOBHOrO NleyaLyero
Bpaua (PCP)

Mpw pernctpayun B nnaHe MegnLUMHCKOro
CTpaxoBaHUA KomnaHum Health Net Bbl
BblOVpaeTe OCHOBHOIO Jleyallero Bpava
(primary care physician, PCP); PCP — 310
BaLl NepcoHanbHbIN Bpay. Bawwnm PCP
MOET ObITb CEMENHbIN Bpay, Bpay o6Lel
NPaKTVKW, Bpay-TepanesT, akyLiep-
ruHekonor (OB/GYN) nnu Bpau-negmnatp
(mna Bawwmx geten). BoamoHo, Bbl
3axoTuTe, YTobbl Y Bac Obln O4MH Bpay Ans
obcnyxnBaHuna Bcer cembu, nM60 oanH

Bpau /1A Bac, a Apyrovi — AnsA BalUMX AeTeN.

Baw PCP — 3710 Bpay, K KOTOpOMY Bbl
6yneTe obpalatbca B cnyyae 601e3HM; OH
6yaeT HanpaBnATb Bac K cneymanictam

1 KOOPAUHMPOBATD Balle MeAnLMHCKOe
obcnyKnBaHue B COOTBETCTBMM C BalIVIMU
notpebHocTAMU. Kpome cyyaes, Korga
HeobXoaMMma 3KCTPEHHas MOMOLLb, Bbl
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[OJKHbI MOCeLLaTb CBOEro OCHOBHOIO
nevatlero Bpaya Kaxzablin pas, Korga

BaM TpebyeTcA MeANLMHCKOE NeYeHue.
Bam He Hy>XHO HanpasfeHe oT Balero
PCP, uTo6bl NPONTY perynsapHbIi OCMOTP

y odTanbmonora, BOCNonb30BaTbCA
ycsiyramm no naaHupoOBaHMIO CeMbM,
NoNyyYnTb MeAULNHCKOE OBCNYKMBaHME BO
Bpema 6epemMeHHOCTI U o6paTUTbCA K
MeAcecTpe-aKyLepke.

PKeHLWMHbI-yYaCTHMLbI M1aHa MOryT
NOCeTUTb aKyLlepa-rmHeKonora ans
nonyyeHunsa npodunakTNIeckoro
MeAoCMOTpa 1 JOPOAOBOro yxoda. Bam He
HY>KHO HanpagneHue ot Bawero PCP, HO Bbl
MOXeTe MONPOCUTb ero NopekoMeHA0BaTb
BaM aKyLlepa-rmHeKosnora. Takxe B
pa3gene «[1oCTaBLMKM aKyLLIePCKMX

N TMHEKONOTNYECKMX YCITYT» Ballero
CNpPaBOYHMKa NPUBELEH NepeyeHb
MOCTaBLUMKOB TaKmX yCNyr. BbibpaHHbIN
BaMM aKyLUep-TMHEeKONor JOmMKeH
ABNATbCA NOCTABLYMKOM YCNYT NyaHa
komnaHum Health Net n coctosaTb B TOl e
MeauuMHCKoun rpynne, uto 1 Baw PCP.

Bce ynoBnetBopsoLwmne Kputepmuam
KOPEHHblE aMeprKaHLibl UMEIOT MPaBo
NONb30BaTbCA MeAULMHCKAMM YCIyramu,
NpefoCTaBAAEMbIMA YUYPEXAEHNAMU

MO OKa3aHMo MeaNLHCKMX yCnyr
aMepuKaHCKUM nHaenuam (Indian
Health Service facilities). Bam He Hy>HO
HanpasneHue ot Bawero PCP. MnaH
MeAVLMHCKOro CTPaxoBaHNA BO3MECTUT
CTOMMOCTb MOKPbIBaEMbIX YCSYT faHHbIM
yUupexXaeHuam.
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HekoTopble 60nbHMLbI 1 apyrue
MOCTABLUMKM He OKa3blBalOT YCNyry Ui
yCIyri, KOTOpble MOTYT ObiTb MOKPbITHI B
paMKax JaHHOrO MjaHa MeAULIMHCKOTO
CTPAxoBaHUs, 1 KOTOPbIe MOTYT ObiTb
HEeobXOANMbI YUYACTHMKAM; K TaKMM YClyram
OTHOCATCSA YC/TYT MO NMIAHUPOBAHMIO
cemby, yCyrvi No NpefoTBpaLleHuo
6epeMeHHOCTI, BKITIOUas SKCTPEHHYIO
KOHTpaLenymio, ycnyru ctepunmnsanunn,

B TOM YMC/e NepeBA3Kka MaTOUYHbIX TPYO
BO BPEMA POJOB, YC/IYTU MO JIeUEHUNIO
6ecnnopuna n abopTbl. [103BOHUTE CBOEMY
Bpayy Un B KNUHKKY, nnbo B OTaen
00CNYXXMBAHNA YYACTHUKOB KOMMAHUN
Health Net nporpammbl Medi-Cal no
6ecnnatHomy TenedoHy 1-800-675-6110,
4TOObI YOeANTHCA B TOM, YTO Bbl MOXETe
nosyunTb HeobXoarMble MeaULNHCKNE

ycnyru.

Tabnuua
cneyuanmn3aynmn
OCHOBHbIX NevalLmx
Bpayen (PCP)

Cneunanunsa- 5:3?13:?;?_:
LuA Bpava Bpau?
CemenHbI Bpayu | Bcio cembio
Bpau o6uein Bcto cemblo
NPaKTUKN

Bpau-tepaneBT

TonbKo B3pOC/bIX
(B BO3pacTe 18 net u
CTapue)

AKywep-
rmHekonor

TONbKO »KEHLWMH
(B BO3pacTe 18 netun
CTapLue)

Bpau-neguartp

Tonbko peten
(B BO3pacTe go 18 ner)
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M3 nprBeaeHHON Bblle TabnuLbl Bbl MOXeTe
y3HaTb 3HaYeHVe Kaxxaon cneynanmsanms
(tvn PCP). 3To nomo»eT BaM BblbpaTb
Hanbonee NnogxodALEro Bpaya ana cebs n
CBOEIN CEMbM.

Tenepb, Korga y Bac eCTb NpeAcTaBneHne o
TOM, KaKOW Bpay Hy»eH BaM 1 Ballen ceMmbe
B KauectBe PCP, Bam Heobxoanmo Bbi6paThb
TaKoro Bpava.

* Hainpute ropop, B KOTOPOM Bbl XMBETE.
* BbibepuTe Bpaya ans cebs 1 CBOE CEMbM.

* YKaxuTe naeHTndMKaLMOoHHbI HoMep
(identification number, ID) unn nmeHa
OZHOTIO VN HECKOMbKMX Bpayelt, KOTOpbIX
Bbl BblOpanu ana ceba n cBoen ceMbiu B
dopme BblibOpa NnaHa MeANLIMHCKOrO
CTpaxoBaHusa nporpammbl Medi-Cal
(Medi-Cal Health Plan Choice Form).

* Moanuuwwute dopmy BbibOPa NyaHa
MeANLNHCKOro CTPaxoBaHMA NPorpaMmbl
Medi-Cal.

* YaocToBepbTeCb, YTO Bbl MOSIHOCTbIO
3anonHunm popmy Bbibopa nnaHa
MeauuMHcKoro ctpaxoBaHua Medi-Cal.

* OTnpasbTe 3anosiHeHHyo Gopmy Bbibopa
nnaHa MeanUMHCKOro CTpaxoBaHusA
nporpammbl Medi-Cal no noute,
BOCMOJIb30BaBLUVCb KOHBEPTOM C HaLLIVM
aJpecom 1 MapKou, npunaraembim K
BalLeMy nakeTy.
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KomnaHus Health Net He moxeT
rapaHT1POBaTb AOCTYMHOCTb Kakoro-nnbo
onpeaeneHHoro, y4yacTByHOLLEro B niaHe
NOCTaBLUMKa yCnyr 4na HayanbHOro nUnu
nocneayoLWwmnx BU3NTOB. Y3HaTb TeKYLLMI
CTaTyC yyacTna Ntoboro NoCTaBLUMKa MOKHO
B Otgene o6Cny>KMBaHNA YYaCTHNKOB MiaHa
Health Net, no3soHuB Tyaa no tenedoHy
1-800-675-6110.

Ecnu Bbl cuntaeTe, 4TO B JAHHOM AOKYMEHTE
yKa3aHa HeBepHas, HeMosiHasA unu
BBOAALLaA B 3a6nyxaeHve nHdopmauumsa,
Bbl MOXeTe nofaTb Xanoby. Ytobbl

nopatb Xanoby, nocetute canT
www.healthnet.com vnnu ceaxunrech

¢ Otpenom ob6cnyXmnBaHMA yYacTHUKOB
(Member Service Department) no TenepoHy
1-800-675-6110. Bbl Tak»ke MOXeTe CBA3aTbCA
C HamK Mo nouTe.

*Kanoby cnepyet HanpaBnaTb Mo agpecy:
PO Box 9103
Van Nuys, CA 91409-9103
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MneHTndnKaumnoH-
HaA KapTa yYaCTHMKA

Korga Bbl CTaHeTe y4aCTHUKOM

nnaHa MeaULMHCKOro CTPaxoBaHMA
komnaHum Health Net, Bbl nonyumte
naeHTOUKaLNOHHYI0 KapTy. Bam
HeobXoAMMO NpeabABNATb AAaHHYIO KapTy
Kaxkabll pas, Koraa Bbl NPUXoauTe Ha npuem
K Bpauy, nonb3yeTech yC/lyramv otaeneHns
SKCTPEHHOW MeANLMHCKOW MOMOLLM

VNN NPUXOANTE Ha NPUEM K Ballemy
odTanbmonory. Bcerga nepxute 3Ty KapTy
npwu cebe.

I'Ionyquwe NneKapcTB no peuenty
Bawuwm nekapcTBa no peLenTy B pamkax
Medi Cal 6ynyT nokpbiBaTbCA yepes
nporpammy Medi Cal Rx, a He uepe3 Health Net.

Ecnuny Bac ectb BOonpocbl 06 3TOM Unu Bbl
XOTUTE HaWTV anTeKy Noban30CTM OT CBOETO
AOMa, MO3BOHNTE B KOHTAKTHbIV LIEHTP

Medi Cal Rx no tenedony 1800 977 2273. Vinu
nocetute cant www.Medi-CalRx.dhcs.ca.gov.

Mpw nocewweHny anTekn Bcerga bepute
€ co601 NAeHTUOUKALMOHHYIO KapTOUKY
yyacTHUKa nnaHa Health Net n kapTouky
nonyyaTens CTPaxoBOro NOKPbITAA N0
nporpamme Medi Cal (BIC). 31 KapTouKku
MOMOTYT COTPYAHUKY anTeku nonyynTb
AaHHble 0 BaC M NpeAoCTaBUTb Bam
neKapcTBa.

Otpen o6cnyXKmBaHus
y4YacTHUKOB, paboTtaiowuin 24
Yyaca B CyTKU

Bbl Bcerga moxete no3soHUTb B OTaen
00CnyXnBaHNA YYaCTHNKOB KOMMNaHN
Health Net, ecnu y Bac ecTb Kakme-nmb6o
BOMPOCHI B OTHOLIEHUI BALLErO MyiaHa
MeVLMHCKOro CTPaxoBaHWs, eC/N Bbl
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XOTUTE CMEHUWTb Ballero Bpaya uimy
BaC eCTb »asnoba Ha BaLlero Bpava nnm
nnaH. Otgen o6cnyXnBaHNA Y4acTHNKOB
paboTaeT 24 yaca B CYTKW, eXXeJHEBHO,
BKJ1I0YAA BbIXOAHbIE N NPa3gHNYHbIE AHW.
[lobpoxxenatenbHble NPeaCTaBUTENN OTAeNa
BCerga K BalluM ycsiyram, KOrja BaM Hy>KHa
NOMoLb.

Otpen obcnyXnBaHNA y4acTHUKOB — 3TO
3BEHO, CBA3bIBaloLlee Bac ¢ OTaeneHvem
MeAULNHCKOW OLEHKMN 6OSbHbIX,
nposoanmon megcectpamu (Nurse Triage
Department) komnaHun Health Net. Ecnu
Bbl 3a60nenn 1 He MoXeTe O03BOHUTLCA
[10 CBOEro Bpaya B BbIXOAHble AHN

1N B Hepaboure Yacbl, NO3BOHKTE B
Otpen obcny»KnBaHNA Y4aCTHNKOB, 1

ero npepfcraBuTeNnb COEANHUT Bac C
MeACcecTpou, KOTopasa CMOXeT BaM NOMOYb
N OTBETUT Ha BaLUU BONPOChHI.

NMomHNTE: eCnN COCTOAHME BaLLEro
300POBbA NPeACTaBAAET Yyrpo3y XU3HM,
3BOHUTE 911 NN HeMeaNeHHO obpalyanTecb
B Gnurkaree oTaeneHne SKCTPEeHHOM
NOMOLLIN.

JAnsa Toro 4Tto6bl CBA3aTbHCA C
npepactaButenem Otaena o6cnyxKuBaHuA
y4aCTHUKOB, NO3BOHUTE NO TeNiepOoHy
1-800-675-6110. [laHHbIN 3BOHOK ABNAETCA
6ecnnaTHbIM, 1 Bbl MOXKETe MOroBOPUTb

C COTPYAHUKOM OTAenNa B ntoboe Bpemsa

B TeUeHue 24 4YacoB, Kaxkblil AeHb.

Homep TenedpoHa OTaena ob6cnyxmBaHmA
YUYaCTHMKOB TaK»Ke NpuBeAeH Ha obpaTHom
CTOPOHE BaLlen naeHTUONKALMOHHON
KapTbl y4aCTHUKA NiaHa KOMMNaHUM

Health Net.

Bnarogapvm Bac 3a To, YTO Bbl CTaNM
YUYaCTHMKOM nnaHa komnaHum Health Net.
Mbi 6ynem pasibl yaoBNeTBOpUTbL

BaLUM NOTPEOHOCTY B MEANLIMHCKOM
obcnyKuBaHuw.
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NHdopmauma 06
obecneyeHnn
0OCTyna ana nuy
C OFPaHNYEHHbIMU
BO3MOHOCTAMM

MpencTaBneHHasa HUxe nHGopmauua
MCMNONb3YeTCs B CNPaBOYHIKE
MOCTaBLYMKOB YCNYT AnA 0603HaYeHnA
HaNMuYMA BO3MOXHOCTY JOCTYNa AnA vy
C OrPaHNYEHHbBIMY BO3MOXHOCTAMU B
odurC U 3gaHe, rae PacnonoXeH opuc
MocTaBLYMKa ycnyr. 3Ta MHGopmauumsa He

ABNAETCA rapaHTMen TOro, YTo Kakabl Bpay

Bcerga byaeTt MMeTb JOCTYN K yaobcTBam,

O603Ha-

YeHne OnpepeneHune

KOTopble BaM MOTyT ObITb He06X0AMbI B
CBA3M C OFPaHNYEHHbIMM BO3MOXHOCTAMU.

Bam Hy>XHO CBA3aTbCA C COTPYAHMKAMM
odwuca BaLlero Bpava, Ytobbl 06CyanTb
BO3MOXXHOCTb MOJyYeHNA JOCTYNa K
yno6cTBam, KoTopble BaM MOTYT ObITb
HeobxoanMbl.

® TPEBOBAHWUA K OBECNEYEHUIO
OOCTYNA:
OCHOBHbIE: yupexaeHune
COOTBETCTBYET BCEM MPVMEHUMbIM
TpeboBaHMAM K 0becneyeHnto 4oCTyna,
32 UCKITIOUYEHMEM «T».

OrpaHuNYeHHble: yupexaeHune
He COOTBETCTBYET OAHOMY UK
HECKOJNIbKMM TpeboBaHMAM

K obecneyeHunto [oCTyna, 3a
NCKNoYeHnem «T».

YnobHble MecTa Ana NapKoOBKK, B TOM YniCTe Ans
Parking MMKPOaBTOOYCOB. MNogbe3aHble NyTH OCHALLEHbI
(MapkoBka) naHaycamy Mexzay aBTOCTOAHKOM, 0GUCOM 1 MeCTamu

BblCaKW.

EB

Exterior building
(CHapy»u 3gaHuA)

LLnprHa naHayCcoB 1 JPYrux HakMOHHbIX Bbe3A0B B
3[laHVe JoCTaToYHa ANA Npoe3a UHBANNAHON KONSACKN
W MHBANAHOW KOMSICKU C 3N1eKTponpueoaom. o
06€erM CTOPOHaM HAaKNOHHOIO Bbe3[a NpeayCcMOTPEHbI
nopy4Hu. [IBepu ocHalleHbl yAOOHbIMU pyUKami 1
OTKPbIBAOTCS HACTONBbKO WMPOKO, YTO obecrneunBaeTcs
npoe3a MHBaNVAHOW KOMSACKN UM MHBANNAHOW KOMSACKM

c aneKTponpmnBoaom.

64 / www.healthnet.com

Volume 4, 2024



Interior building
(BHyTpwu 30aHUA)

[lBepu oCHalLeHbl yA0OHbIMM PYYKaMU U OTKPbIBAOTCA
HACTOJIbKO LUMPOKO, UTO 0becneunBaeTca npoesy
WNHBANNAHON KONACKN U UHBANULHOW KONACKM C
3NEKTPONPUBOAOM. HaKknoOHHble Bbe3bl BHYTPY 34aHUA
MMEIOT JOCTATOUHYIO LUMPVIHY 1 OCHALLEHbI MOPYUYHAMM.
NecTHWLBI (NPY MX HANIMYMK) OCHALLEHbI MEPUIAMU.
Mpwv Hanuuun nMdTa B 3AaHNN OH NpefHa3HaYeH

Ana 06LLeCcTBEHHOrO NOsIb30BaAHMSA, MOCETUTENN 1
MauMeHTbl MOTYT BOCNO/Nb30BaTbCA M B paboune

yacbl. JIndT cHabXXeH OTYETNBLIMY 3BYKOBbIMU
curHanamm n obopyroBaH yao6HO pacrnonoXeHHbIMU
KHOMKamm co wpudTtom bpains ans cnenbix. B nudte
[AOCTaTOYHO MeCTa 11 Pa3BOpPOTa MHBASIMAHOW KOMACKM
W UHBANNZHOW KONIACKM C SNEKTPOMNPUBOAOM.

Mpwn HaNUMuUKM NoABEMHMKA C NAaTGOPMON ero
MCNONb30BaHUNE He TPebyeT NOCTOPOHHEN MOMOLLN.

Restroom
(Y6opHas)

Hannume Bo3MOXHOCTM focTyna K ybopHoii. [1Bepu
OTKPbIBAIOTCA NErKO 1 HACTONbKO LIMPOKO, YTO
obecneunBaeTcA Npoe3n UHBANVAHOW KOMACKN UK
MHBaNUAHON KONACKM C dneKTponpueoaoM. B ybopHow
[AOCTaTOYHO MeCTa A/1A pa3BoOpOTa NHBANNAHON KONACKM
NN MHBANMAHOW KONACKM C SN1eKTPONPUBOAOM, @ TaKxKe
obecneunBaeTca BO3MOKHOCTb CAMOCTOATENIbHOIO
3aKpbITNA aBepen. YoopHasa obopyaoBaHa NOPYUYHAMMU,
MO3BONAOWMMY TErKo nepemeLlaTbca U3 MHBaNUAHOM
KOMACKW Ha YHUTa3. PakoBMHa, KpaHbl, MbISIO 1 TyaneTHas
6ymara HaxoZATCA B IErKO AOCTYMHbI U yA0OHbI B
MCNONb30BaHNN.

PD

Patient diagnostic
and treatment use
(Ons opnarHoCTMKK
N neyeHmna
naLumneHToB)

MaymeHTbl nmeroT OOCTyn N MOTYT NMOJIb30BaTbCA
KabnHeTamu, roe npoBoanTCcA ANarHOCTUKa N nevyeHne, a
TaKXXe NMerLWnMCA B HUX o6opyn03aH|/|eM.

PA

Participant areas
(3oHbI obLero
NnoJsib30BaHuA)

YYacTHMKM MOTYT BXOAUTb M NOb30BaTbCA 30HAMM
00LLero nonb3oBaHKsA, a Takxke 060pyA0BaAHNEM C U
6€3 NOCTOPOHHEN MOMOLLM.

Exam room
(CmoTpoBoi
KabuHer)

K cMoTpoBOMy KabnHeTy obecrneyeHa BO3MOXHOCTb
6ecnpenATCTBEHHOrO JOCTYNa. [1Bepun OCHaLLEeHbI
yOO6HbBIMY pyUYKaMm 1 OTKPbIBAKOTCA HACTONbKO WMPOKO,
yTOo 0becneymBaeTcA NPoe3s MHBANLHON KONMACKM U
NHBANNOHOW KONACKN C SN1eKTPonpusogom. B cmotposom
KabvHeTe JOCTaTOYHO MeCTa ANA Pa3BOpOTa MHBANNLHON
KONACKM U MHBAJIMAHOW KONACKM C 3N1eKTPONPUBOLOM.

Exam table/scale
(Cmotposown cton/
BeCbl)

CmoTpoBOW CTON NOAHUMAETCA 1 onycKaeTcA. Becol
AOCTYMHbI ANA NUHBANMAOB Y UMEIOT NOPYYHU ANA
niofen B MHBANIMAHbIX Kpecax U Ha SNeKTPOCKyTepax.
Ha Becbl MOXKeT NOMeCTUTbCA MHBANMAHAA KONACKA.
JINBO MNaymeHTbl MOryT NCMONb30BaTb MEAULIMHCKOE
obopynoBaHMe C NOCTOPOHHEW NOMOLLbIo 1K 6e3 Hee.
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NHdopmauma o
KNVHNKE

MpepacTaBneHHan HUXe nHbopmMaLua
MCMNOMb3yeTCA B CNPABOYHMIKE NOCTaBLYNKOB
ycnyr ansa 0603HayeHnA pasnyHbIX TUMOB
KIIVHUK.

O603Ha-

Ccc Community Clinic (PanoHHas
KNVHWKA)

County-Owned and/
or Operated Clinic
(MyH/MUMnanbHaa KNMHMKA)

Federally Qualified Health
Center (MeguUMHCKWIA

LeHTpP, Y4OBNETBOPAOLWNNA
denepanbHbiM TpeboBaHNAM)

Mixed Specialty Clinic
(MHoronpodunbHasa KNMHMKA)

coo

FQHC

MXCL

RHC Rural Health Clinic (Cenbckas

KNMHWKA)

Tribal/Indian Health Clinic
(KnnHukKa, npegocTaBnaoLLan
MeAnUMHCKoe 00CyXnBaHme
NHOENCKUM NyIeMeHaM)

TIHC

* Bbl MOXeTe nonpocuTb, yTOObI BaM
nomorny noroBopuTb C BPpa4oM Ha BalleM
POAHOM A3bIKE. YCnyrm nepesoja.

— 1nsi Toro uto6bl BOCMONb30BATHCA
6ecnnaTHbIMK YCyramy NepeBOAUNKa,
obpatutech B OTaen ob6cnyxmeaHua
yyacTHUKOB no Tenedony 1-800-675-6110
(TTY:711). Bo Bpema TenepOHHOro 3BOHKa
AepXuTe nof pyKon NaeHTUOUKALNOHHDIN
HOMep yYacTHMKa. Bam Heobxoanmo
MO3BOHUTb XOTA Obl 3a TPY AHA A0
BaLLEro BM3WTa K Bpayy A/1A TOro, Ytoobbl
nepeBoAYMK CMOT NPUCYTCTBOBATb BO
BPEeMs BalLiero BM3uTa K Bpady. na
NoNyyYeHna yCnyr CypaonepeBosa,
noXanymncra, MO3BOHWTE HaM 3a NATb AHeN
[0 BalLlero BM3mTa K Bpauy.
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CBOEBpEMEHHbIN
0OCTYN K
MeguLUMHCKOMY
00CNYyKMBaHNIO

CpoK OXunaaHna npriemMa MOXeT 3aBUCETb OT
XapakTepa Balmx Npobnem o 30poBbeM
W TUMA MEANLMHCKOTO 06CNYKNBaHWS,
KoTopoe Bam TpebyeTca. Eci 370 He
HaBPEeAMT BalleMY 340POBbI, BOSMOXHO,
Bbl CMOKeTe NoJ0XAaTb HEMHOIO AOJbLUe.
BO3MOXHO, Bbl XOTWTE CTaTb MOCTOAHHbLIM
MaLMeHTOM HOBOIO Bpaya W/Unu TONbKO
NONyunny CTPAxoBOe NOKpPbITHE. BaxHo,
yTOObI Y Bpaya Oblfia BO3MOXHOCTb
MO3HAKOMMUTbCA C BaMU 1 Y3HaTb O Ballem
COCTOSIHWY 380POBbA. ECnn y Bac yxe ecTb
Bpau, Bbl MOXKETe HaNOMHUTb eMY O CBOMX
npobnemax.

Bpema oxngaHuma
nprema

Bpemsa

Cpoku npuema nocrtaslnKamm ycnyr

Mpuem Bpaua B TeueHne

ANA nony4vyeHus 48 yacoB nocne

HEOTNOXHOMN 3anpoca

MegULNHCKON

nomouyu

Mpuem cneynanucra | B TeyeHne

ANA nony4vyeHus 96 yacos nocne

HEeOTNOXHON 3anpoca

MeANLNHCKON

nomouyun

Mpuem Bpaua B B TeueHne

Hecpo4YyHOM nopsagke |10 pabounx
AHen
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Mpuem cneymnanucra |B TeueHune

B HECPOYHOM 15 pabounx

nopagke AHen

MepBbii npnem B B TeyeHne

pamkax BefeHUA 2 Hepenb nocne

6epemeHHOCTMT 3anpoca

MNpodunakTnueckun | B TeyeHune

ocmoTp pebeHKa2 2 Hepenb nocne
3anpoca

MpodunakTnuecknnm | BTeueHne

ocmoTp2 30 KaneHAapHbIX
AHen

[ononHuTtenbHble B TeueHne

AnarHoctuyeckumne 15 pabounx

npoueaypbl AHen

(Hanpumep,

nabopartopHbie

aHanusbl,

peHTreHorpadunyeckoe

obcnepoBaHue N

TepaneBTNYeCcKne

npoueaypbl, KOTopbie

Henb3A NPONTU B

KabuHete Bpaua)

Ecnn Bam TpebyeTca MoMoLLb, MO3BOHNTE
no tenedoHy 800-675-6110 (TTY: 711).
JNInHnA paboTaeT KPyrnocyTouHo u 6e3
BbIXOAHbIX. YCNYr YCTHOIO nepeBoja
npepocTaBnATcA 6ecnnaTHo.

1 CraHpapTHbIE CPOKM NEPBOro Npuema

B paMKax BeeHnA 6epeMeHHOCTH
yCTaHaBAMBAKOTCA NpaBUnamm
JlenapTaMeHTa 34paBOOXPaHEHNA WTaTa
California (DHCS).

2CTaHpapTHbIV CPOK NflaHa MeaULNHCKOro
CTpaxoBaHus. Ecnu Bbl 3anuncbiBaeTech Ha
NpodrNaKTUYECKNI OCMOTP Y NOCTaBLUMKA
YCNyT, CPOKM Nprema 3aBUCAT OT TUMa
06CNyXKNBaHNA, N MOCTaBLLMK YCIYT MOXET
NopekoMeHA0BaTb APYro rpaduk unm
CPOKM C yyeToM noTpebHocTeNn
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Tun npuema ‘ Bpemsa oxugaHusa

CraHpapTHBIN CPOK Npuiema AN NoNy4YeHUs NCuxonornyeckom, ncuxmaTpuyeckom n

HapKOIOrn4ecKom nomMoLum

(pacnpocTpaHAeTCs TONbKO Ha NMOCTAaBLYMKOB YCNyr COOTBETCTBYIOLEro Nnpoduns)

HeotnoxxHas ncnxonornyeckas,
ncuxuaTpuyeckas u HapKoJslormyeckas
nomoLyb, NnpeaocTaBAsieMas NOCTaBLNKOM
yCAyr, He ABAAILWUMCA BpauyoM, WIn Bpauyom
(ncuxmwaTpom), Ana KoTopoi He Tpebyetca
npeAaBapuTenbHoe paspellieHne

B TeueHne 48 yacoB nocne 3anpoca

HeotnoxHas ncnxonornyeckas,
ncuxuaTpuyeckas u HapKoJlornyeckas
nomoLuib, NpefocTaBafAeMas NOCTaBLNKOM
yCnyr, He ABAAIOLWUMCA BPauyoM, WIN Bpauyom
(ncuxmwartpom), ans KoTopon Tpebyerca
npepaBapuTenbHoe paspellieHne

B TeueHne 96 yacoB nocne 3anpoca

HecpouHbiin npuem Bpaua,
npepoCTaBAAIOLWEro NCUXONOrNYeCKYIo,
NCUXnaTpPUYeCcKyo N HApKONOTNYeCKYo
nomouib (ncnxmarpa)

B TeueHue 15 pabounx AHen nocsne 3anpoca

HecpouHblih npuem noctaBLymnKa ycnyr
NCUXONOrNYeCcKoll, NcuXnaTpuyecKkon n
HapKoJIOrM4eckoin NoMoLUu, He ABNAIOLLErocs
Bpa4om

B TeueHue 10 paboumnx gHell nocne 3anpoca

HecpouHbiih npuem nocrtaBwmKa ycnyr
NCUXOJIOrMYeCcKo N NCUXmaTpuUuecKom
nomoliuu, He aBnAoweroca sBpavyom (NPMH),
B paMKax nocnepgyiouiero HabniogeHuns

B TeueHue 10 paboumnx gHell nocne 3anpoca

06¢cnyxunBaHue B Hepabouee Bpems

JocTynHocTb Bpayeli B Hepabouee Bpems

O6paTHbI 3BOHOK B Te4eHue 30 MUHYT
nocsne 3BOHKa

HanpaBneHue B oTAeneHne HEOTNOXKHOMN
nomouu (ER) B Hepabouee Bpema

CooTBeTCTBYIOLME YKa3aHUA

Tened)om-lble 3BOHKU B KabniHeT nocrtaBLjKa yC

nyr

OTBeT Ha 3BOHKWN Y4aCTHUKOB
(onepaTop nnu cooblyeHne)

B TeueHune 60 ceKyHp

O6paTHble 3BOHKM y4aCTHUKaM Nno
HeCPOYHbIM BONpocam

B TeueHne ogHoro pa6ouero gHA

Bpemsa oxugaHuA B KabnHete

BpeMﬂ OoXunpaHvia B KabuHeTe npum njyiaHoBom

He 6onee 30 MUHYT

npueme (y Bpauei 1 cneyuannucros)

ﬂpmmeqal-wle. Pabounmu cunTatoTca OHN C NOHeAe/IbHMKa NO NMATHULY. BbixogHble n npasgHnYHbIe

OHW He BXOOAT B YNCJIO pa6oqv|x.
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YBegoMneHne 0 HegonyLWweHnM AMCKPUMUHA LMK

Health Net cobntonaet TpeboBaHus deaepanbHOro 3aKOHOAATENbCTBA M 3aKOHOB LWITATOB, KacatoLLMXCA
rpakaaHCKMX NpaBs, U He J0MNyCKaeT ANCKPUMMUHALIMM, HE OTKa3blBAET B 0OC/YKMBAHMM U He

OTHOCUTCA K OAHWMM NOASM MHAYe, YEM K IPYTMM, Ha OCHOBAHMM MX NO/a, PAchl, LIBETA KOXKM, PESUTAN,
MCTOPUYECKMX KOPHEW, CTPaHbl MPOUCXOXKAEHWA, NMPUHAANEKHOCTM K STHUYECKOW rpynne, BO3pacTa,
OrpaHNYEHHbIX MCUXMYECKMX N GUBNYUECKMX BO3MOMKHOCTEN, 3a601eBaHNI, reHeTUYecKo nHdopmaLumn,
CEeMEMHOro NONOKEHUA, TeHAepa, FTeHAEPHON CaMONAEHTUGUMKALMMN UK CEKCYaAIbHOM OpUEHTaLMN.

Health Net obecneunBaeT yKasaHHblE HUXKE YCayTU.

e becnnaTHas nomoub 1 YCAYTv AN5 NOAEN C OrPaHUYEHHbBIMIM BO3MOXKHOCTAMM ANA bonee
3GDEKTUBHON KOMMYHMKALLMMN C HAMM, B TOM YMCAE YCAYTN KBAANDULMPOBAHHbIX CypA0NepeBOAYMKOB
1 NeYyaTHble maTepuasbl B Apyrux dopmatax (KpynHbiv WPUPT, cneumanbHblii SNeKTPOHHbIM GopMarT,
ayaMo3anmcb N T. 1.).

e becnnaTHble ycayri nepesoaa ANs AtoAen, Yen POAHON A3bIK — HE aHTIMNCKMIA, B TOM YNCE YCAYTH
KBa/IMOMLMPOBAHHbIX YCTHbIX MEPEBOAYMKOB M NeYaTHble MaTepmasbl Ha APYTUX A3bIKaX.

EC/IM BaM HYKHbI 3TW YCAYTU UAK Bbl XOTWUTE 3aNPOCUTb AaHHbIV JOKYMEHT B a/ibTEPHATMBHOM dpopmaTe,
CBAMKMTECH C KOHTAKTHbIM LEHTPOM Aaa KaneHToB Health Net no tenedony 1-800-675-6110 (TTY: 711).
JNIMHKNA paboTaeT KPYroCyTOYHO 1 B3 BbIXOAHbIX.

Ecnu Bbl cunTaeTe, Yto Komnanua Health Net He npesocTaBuaa Bam Takue yCayri Uan MHbIM 06pa3om
He3aKOHHO AMCKPUMMWHMPOBAA BaC, Bbl MOXKeTe NoAaTh »Kasnoby B Health Net no TenedoHy, nnuHo,
B MUCbMEHHOM W/ B 9IEKTPOHHOM BUIE.

e [lo TenedoHy. N03BOHUTE KOOPAMHATOPY MO BONPOCAM rpaskaaHckmx npas Health Net no Homepy
1-866-458-2208 (TTY: 711) ¢ 8:00 a0 17:00 ¢ noHeaenbHMKa NO NATHULLY.

e B nucbmeHHOW dopme. 3anonHuTe BiaHK Kanobbl AW HaNULLUTE MUCbMO M OTNPaBLTe ero no

cneaytoulemy agpecy: Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.
e JInyHo. Mpuamnte B oduc ceoero spada nam Health Net 1 coobuimute, 4to XoTUTE NoAaTh NPETEH3MIO.
e B anekTpoHHoM dopme. Mocetute cant Health Net www.healthnet.com.

Kpome Toro, Bbl MOXKeTe NoAaTh Kafoby Ha HapyLleHne CBOMUX rpaxaaHCK1X npas B YnpasneHue no
BOMpOCaM rpaxk4aHckux npas [JenapTameHTa 3apaBooxpaHeHus wrata California no tenedoHy, B
MUCbMEHHOW MW 3/IEKTPOHHOW Gopme.

e [lo TenedoHy. Mo3soHMTe No Homepy 916-440-7370. Ecam y Bac ecTb TPYAHOCTU C PEYLIO UM
C/lYXOM, NO3BOHMTE Mo Homepy 711.

e B nucbMeHHOM dopme. 3anonHuTe 6aaHK Kanobbl AWM HANUWKUTE MUCbMO M OTMPaBbLTE €ro No
cneaytowemy agpecy: Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

BnaHKkK anob ecTb Ha canTe_http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e B anekTpoHHON dopme. OTnpaBbTe 31eKTPOHHOE NcbMo Ha aapec CivilRights@dhcs.ca.gov.

FLY051490RH00 (10/21)
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Ecam Bbl cuMTaeTe, YTO B OTHOLLEHWM Bac Oblia A0NYLEHa ANCKPUMMHALMA Ha OCHOBAHMM Packl, LBeTa
KOXM, CTPaHbl MPOUCXOMXKAEHNSA, BO3PACTA, OrPaHNYEHHbIX BO3MOXHOCTEN UM MONa, Bbl MOXKETE NoJaTb
*Kanoby Ha HapyLleHWe BaLLMX rpaskaaHCKMX Npas B YNpaBaeHne no BONpPocam rpaskaaHCKMX npas

npu JenapTameHTe 34paBooxXpaHeHna 1 coumanbHbix cayx6 CLIA no TenedoHy, B MMCbMEHHOM MK
3N1eKTPOHHOMN bopme.

¢ [o TenedoHy. Mo3soHUTe No Homepy 1-800-368-1019 (TDD: 1-800-537-7697).

e B nucbmeHHOM dopme. 3anonHuTe 6aaHK Kanobbl AW HANUWKUTE MUCbMO M OTMNPaBbLTE €ro No
cneaytowemy agpecy: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201.

BriaHKM *anob ecTb Ha calTe http://www.hhs.gov/ocr/office/file/index.html.

* B oanexktpoHHoI dopme. MoceTnte nopTan A41s Nogaym xanob YnpasaeHus no sonpocam
rpaxaaHcKkmx npas https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Introduccion

Importante: Lo que debe saber

Es posible que se hayan agregado o eliminado
algunos médicos de nuestra red después

de que se haya impreso este recurso. No
podemos asegurar que cada médico aceptara
afiliados nuevos. Para obtener la informacion
mas actualizada sobre los proveedores de
nuestra red en su area, puede visitar
www.healthnet.com/providersearch. O
llame a nuestro Departamento de Servicios al
Afiliado al 1-800-675-6110. El Departamento
de Servicios al Afiliado esta disponible las

24 horas, todos los dias, incluyendo los fines
de semanay los dias feriados. Los usuarios de
TTY deben llamar al 711.

CAomo elegir a su médico de
atencion primaria (PCP)

Cuando se inscriba en Health Net, usted
seleccionara un médico de atencidn primaria
(por sus siglas en inglés, PCP), que sera

su médico personal. Su PCP puede ser

un médico de medicina familiar, practica
general, medicina interna, obstetriciay
ginecologia (por sus siglas en inglés, OB/
GYN) o pediatria (para sus hijos). Si lo desea,
puede contar con un médico que atienda

a toda su familia, o bien, puede tener un
médico para usted y otro para sus hijos.

Su PCP sera el médico al que consulte cuando
se enferme; éste le remitira a un especialista
y coordinara su atencion de salud cuando
usted lo necesite. Siempre debe consultar

a su PCP cada vez que necesite tratamiento
médico a menos que se trate de una
emergencia. No necesita obtener una
remision de su PCP para consultar a su
oculista a fin de realizarse un examen regular,
para una consulta de planificacién familiar,
para la atencion durante el embarazo ni para
acceder a una enfermera partera.

Volume 4, 2024

Si usted es una afiliada, puede elegir
consultar a un OB/GYN para realizarse
examenes de rutina y recibir atencion
prenatal. No necesita una remision de su

PCP, pero puede solicitarle que le sugiera

el nombre de un OB/GYN. También hay una
lista de estos proveedores en la seccidon de su
directorio titulada “Proveedores de OB/GYN”.
EL OB/GYN que elija debe ser un proveedor de
Health Net y debe pertenecer al mismo grupo
médico que su PCP.

Todos los Nativos Americanos elegibles
tienen derecho a acceder a los servicios
médicos a través de los centros del Servicio
de Salud Indigena. Usted no necesita una
remision de parte de su PCP. El plan de
salud les reembolsara a los centros por los
servicios cubiertos.

Algunos hospitales y otros proveedores no
prestan uno o mas de los siguientes servicios
que pueden estar cubiertos conforme a este
plan de salud y que los afiliados podrian
necesitar: planificacion familiar; servicios
anticonceptivos, incluyendo anticoncepcion
de emergencia; esterilizacion, incluyendo
ligadura de trompas al momento del parto;
tratamientos de infertilidad; o aborto.
Llame a su médico o clinica, o bien, llame al
Departamento de Servicios al Afiliado

de Medi-Cal de Health Net al 1-800-675-6110,
para asegurarse de poder obtener los
servicios de atencion de salud que necesita.
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Tabla de
Especialidades de
los PCP

Especialidad ¢A quién
del médico atendera?

Medicina familiar | Toda su familia

Practica general | Toda su familia

Adultos Unicamente
(18 afios 0 mas)

Medicina interna

OB/GYN Mujeres Unicamente
(18 afios 0 mas)
Pediatria Nifios Unicamente

(18 afios 0 menos)

La tabla anterior le ayudara a conocer qué
significa cada especialidad (tipo de PCP), de
manera que pueda elegir al mejor médico
para usted y su familia.

Ahora que tiene una idea sobre el tipo de
médico que desea como PCP para usted y
su familia, debe seleccionar quién sera ese
médico.

 Busque la ciudad donde usted vive.

« Escoja un médico para usted y su familia.

« Escriba el nimero de identificacion del
médico o el nombre del/de los médico/s
que elija para usted y su familia en el
Formulario de Seleccién del Plan de Salud
de Medi-Cal.

« Firme el Formulario de Seleccion del Plan
de Salud de Medi-Cal.

« Verifique que haya completado el
Formulario de Seleccion del Plan de Salud
de Medi-Cal en su totalidad.

« Envie por correo su Formulario de
Seleccion del Plan de Salud de Medi-Cal
completado en el sobre sellado, con el
nombre y la direccion del remitente, que se
incluye en su paquete.
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Health Net no garantiza ni puede garantizar
la disponibilidad inicial o continua de ningun
proveedor participante en particular. Para
obtener el estado de participacion actual

de cualquier proveedor, puede llamar al
Departamento de Servicios al Afiliado de
Health Net al 1-800-675-6110.

Si considera que este documento ha brindado
informacidn incorrecta, parcial o engafosa,
puede presentar una queja. Para presentar
una queja, visite www.healthnet.com o
comuniquese con nuestro Departamento

de Servicios al Afiliado al 1-800-675-6110.
También puede comunicarse con nosotros
por correo postal.

Envie su queja a:
PO Box 9103
Van Nuys, CA 91409-9103
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Tarjeta de
Identificacion de
Afiliado

Una vez que se convierta en afiliado

a Health Net, recibira una tarjeta de
identificacidn de afiliado. Debera mostrar
esta tarjeta cada vez que consulte a su
médico, use la sala de emergencias o
consulte a su oculista. Lleve esta tarjeta con
usted en todo momento.

Sus medicamentos que requieren
receta médica

Medi Cal Rx cubrira sus medicamentos que
requieren receta médica de Medi Cal, en
lugar de Health Net.

Si tiene preguntas al respecto o quiere
encontrar una farmacia cercana, llame al
Centro de Atencidn Telefénica de Medi Cal
Rx al 1800 977 2273. También puede visitar
www.Medi-CalRx.dhcs.ca.gov.

Siempre lleve su tarjeta de identificacion de
Health Ney y su tarjeta de identificacion de
beneficios (por sus siglas en inglés, BIC) de
Medi Cal cuando vaya a la farmacia. Estas
tarjetas haran que el farmacéutico encuentre
su informacion mas facilmente y le entregue
sus medicamentos.

Departamento de Servicios al
Afiliado disponible las 24 horas
Health Net cuenta con un Departamento de
Servicios al Afiliado para que usted llame

si alguna vez tiene preguntas sobre su

plan de salud, desea cambiar de médico,

o0 bien, tiene una queja sobre su médico o
el plan. El Departamento de Servicios al
Afiliado esta disponible las 24 horas, todos
los dias, incluyendo los fines de semanay
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los dias feriados. Siempre hay un cordial
representante a su disposicion cada vez que
necesita ayuda.

El Departamento de Servicios al Afiliado es su
vinculo con el Departamento de Clasificacion
segun las Prioridades de Atencidn de
Enfermeria de Health Net. Si intenta llamar

a su médico durante el fin de semana o

fuera del horario de atencién porque esta
enfermo, y no puede comunicarse, llame a
nuestro Departamento de Servicios al Afiliado
y un representante le comunicara con una
enfermera que podra ayudarle y responder
sus preguntas.

Recuerde: Si se encuentra en una emergencia
de riesgo vital, llame al 911 para obtener
ayuda de emergencia o vaya de inmediato a
la sala de emergencias mas cercana.

Para hablar con un representante del
Departamento de Servicios al Afiliado,
llame al 1-800-675-6110. La llamada es
gratuita y usted puede hablar con alguien las
24 horas del dia, todos los dias. EL nimero
de teléfono del Departamento de Servicios
al Afiliado también aparece en el reverso

de su tarjeta de identificacion de afiliado de
Health Net.

Gracias por convertirse en afiliado a
Health Net. Esperamos satisfacer sus
necesidades de atencion de salud.
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Debe llamar al consultorio del médico para

I nfo m aCié n SO b re la hablar sobre sus necesidades de acceso para

Accesibilidad

su discapacidad.

® REQUISITOS DE ACCESIBILIDAD:

A continuacion, le brindamos la informacion 6 Accesibilidad Basica: EL centro cumple

que se utiliza en el directorio de
proveedores para indicar la accesibilidad
en las instalaciones o el consultorio de un

con todos los requisitos de accesibilidad
aplicables, con la excepcidn de “T”.

proveedor. Esta informacién no constituye Accesibilidad Limitada: El centro no
una promesa de que todos los médicos cumple con uno o mas de los requisitos
siempre tendran el acceso que usted pueda de accesibilidad, con la excepcion de “T”.

requerir para una discapacidad.

Indicador

(siglas en |Definicion
inglés)

P Estacionamiento

Criterio

Los lugares para estacionar, incluyendo el/los lugar/es

de acceso para camionetas, son accesibles. Las aceras
tienen rampas en los bordes entre el estacionamiento y el
consultorio, y en los lugares para bajarse.

Parte externa del

EB | edificio

Las rampas en los bordes de las aceras y otras rampas del
edificio son lo suficientemente anchas como para permitir
el acceso de un paciente en silla de ruedas o escuter. Hay
pasamanos en ambos lados de la rampa. Las puertas se
abren lo suficiente para permitir el ingreso de un paciente
en silla de ruedas o escuter, y tienen manijas que son
faciles de usar.

Parte interna del

1B edificio

Las puertas se abren lo suficiente para permitir el ingreso
de un paciente en silla de ruedas o escuter, y tienen
manijas que son faciles de usar. Las rampas internas

son lo suficientemente anchas y tienen pasamanos.

Las escaleras, si es que hay, tienen pasamanos. Si hay
ascensor, éste se encuentra disponible para uso del
publico/de los pacientes siempre que el edificio esté
abierto. El ascensor cuenta con sonidos facilmente
audibles y botones en Braille al alcance de la mano. El
ascensor ofrece suficiente espacio para que un paciente
en silla de ruedas o escuter pueda girar. Si hay plataforma
elevadora, ésta puede usarse sin ayuda.

El bafio es accesible; las puertas son lo suficientemente
anchas como para permitir el paso de una silla de ruedas
o un escuter, y se abren con facilidad. El bafio ofrece
suficiente espacio para que un paciente en silla de ruedas
o0 escuter pueda girar y cerrar la puerta. Hay barras de
agarre que permiten un facil traspaso de la silla de ruedas
al inodoro. El lavabo esta a una altura accesible, y los
grifos, el jabon y el papel higiénico se pueden alcanzary
usar con facilidad.
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Uso de los Los pacientes pueden acceder y usar las areas de pruebas
PD pacientes de 4reas | Y tratamiento, asi como el equipo.
de diagnostico y
tratamiento
PA Areas de Los afiliados pueden ingresar y usar todas las areas
participantes comunes y todos los equipos con o sin ayuda.
La entrada a la sala de examen es accesible y el paso esta
despejado. Las puertas se abren lo suficiente para permitir
E Sala de examen el acceso de una silla de ruedas o un escuter, y son faciles
de abrir. La sala de examen ofrece suficiente espacio para
que una silla de ruedas o un escuter puedan girar.
La mesa de examen se desliza hacia arriba y hacia abajo, y
la balanza es accesible con pasamanos que facilita el uso
T Mesa de examen/ | de pacientes en sillas de ruedas o esclteres. La balanza
balanza tiene capacidad para una silla de ruedas. O BIEN Los
pacientes pueden subir o bajar de los equipos médicos con
0 sin ayuda.

« Puede pedir que una persona le ayude a

I nfO m aCié N SO b e hablar con su médico en su idioma. Esa

Clinicas

persona se denomina intérprete.
- Para solicitar un intérprete sin cargo para

A continuacion, le brindamos la informacion usted, llame al Departamento de Servicios
que se utiliza en el directorio de proveedores al Afiliado al 1-800-675-6110 (TTY: 711).
para indicar los diferentes tipos de clinicas. Tenga a mano su numero de identificacion

Indicador

(siglas en |Definicion
inglés)

de afiliado cuando llame. Debe [lamar al
menos tres dias antes de su consulta con
el médico para que haya un intérprete
con usted el dia de su consulta. En el caso

cc Clinica Comunitaria de servicios de lenguaje de sefias, llame
coo Clinica Administrada por el cinco dias antes de su consulta con el
Condado y/o de su Propiedad medico.
FQHC Centro de Salud Federalmente
Calificado
MXCL Clinica de Especialidades
Diversas
RHC Clinica de Salud Rural

Tribal

TIHC Clinica de Salud Indigena/
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Acceso Oportuno
a la Atencién

La cantidad de tiempo antes de una visita
puede depender del problema de salud
que tenga, asi como del tipo de atencion
que necesite. Tal vez podria esperar un
poco mas si esto no perjudica su salud. Es
recomendable que programe su atencion
de rutina si es un paciente nuevo o recién
comienza su cobertura. Esto es importante
para que su médico pueda conocerlo. Siya
tiene un médico, recuérdele cudles son sus

inquietudes.

Tiempos de espera
para las consultas

. . Tiempo de
Tipo de visita

Disponibilidad de los proveedores

para consultas

Consulta de atencion
urgente con un médico

Hasta 48 horas
después de la
solicitud

Consulta de atencion
urgente con un

Hasta 96 horas
después de la

especialista

especialista solicitud
Consulta de atencidn no | Hasta 10 dias
urgente con un médico | habiles
Consulta de atencion Hasta 15 dias
no urgente con un habiles

Primera visita prenatall

Hasta 2 semanas
después de la

solicitud
Consulta de atencion Hasta 2 semanas
para niiios saludables2 |después de la

solicitud
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Chequeos de salud Hasta 30 dias

preventivos2 calendario
Pruebas Hasta 15 dias
complementarias habiles

(como analisis de
laboratorio, rayos X

o servicios de terapia
que no se pueden
hacer en el consultorio
del médico)

Si necesita ayuda, llame al 800-675-6110
(TTY:711), las 24 horas del dia, los 7 dias
de la semana. Ofrecemos traduccion oral
sin costo.

1Los estandares para primeras visitas
prenatales son los especificados en las
reglamentaciones del Departamento de
Servicios de Atencion Médica de California
(por sus siglas en inglés, DHCS).

2 Estandar del plan de salud. Las consultas
para chequeos preventivos programadas
con el proveedor dependeran del tipo
de servicio. Es posible que el proveedor

recomiende un cronograma diferente, segun

sea necesario.
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Tipo de visita | Tiempo de espera

Estandares de acceso a consultas de salud del comportamiento
(Solo se aplica a proveedores de salud del comportamiento)

Consulta de atencidn urgente con un proveedor de
atencion de salud del comportamiento no médico
o con un médico de salud del comportamiento
(psiquiatra) que no requiere autorizacién previa

Hasta 48 horas después de la solicitud

Consulta de atencidn urgente con un proveedor de
atencion de salud del comportamiento no médico
o con un médico de salud del comportamiento
(psiquiatra) que requiere autorizacion previa

Hasta 96 horas después de la solicitud

Consulta no urgente con un médico de salud del
comportamiento (psiquiatra)

Hasta 15 dias habiles después de la solicitud

Consulta no urgente con un proveedor de atencidn
de salud del comportamiento no médico

Hasta 10 dias habiles después de la solicitud

Consulta de seguimiento no urgente con un
proveedor de atencidn de salud mental no médico

Hasta 10 dias habiles después de la solicitud

Atencion fuera del horario laboral

Disponibilidad de los médicos fuera del horario
de atencidn

Devolucion de la llamada hasta 30 minutos
después de la llamada

Indicaciones de la sala de emergencias fuera del
horario de atencién

Orientacion adecuada

Acceso telefénico al consultorio del proveedor

Respuesta a las llamadas de los afiliados
(en vivo o mediante grabaciones)

Hasta 60 segundos

Devolucidn de las llamadas de los afiliados por
asuntos no urgentes

Hasta 1dia habil

Tiempo de espera en consultorio

Tiempo de espera en consultorio para las
consultas programadas (médicos y especialistas)

No mas de 30 minutos

Nota: Se consideran “dias habiles” aquellos de lunes a viernes. Esta denominacion excluye los fines de

semana y los dias feriados.
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Aviso de No Discriminacion

Health Net cumple con las leyes estatales y federales sobre derechos civiles y no discrimina, no excluye
ni trata a las personas de forma diferente por motivos de sexo, raza, color, religién, ascendencia,
nacionalidad, identidad de origen étnico, edad, discapacidad mental o fisica, enfermedad, informacion
genética, estado civil, género, identidad de género u orientacién sexual.

Health Net brinda:

e Herramientas y servicios gratuitos a personas con discapacidad para facilitarles la comunicacién
con nosotros, como intérpretes del lenguaje de sefias calificados e informacion por escrito en
varios formatos (letra grande, audio, formatos electrénicos accesibles y otros).

e Servicios de idioma gratuitos a personas cuya lengua principal no es el inglés, como intérpretes
calificados e informacion escrita en otros idiomas.

Si necesita esos servicios o quiere solicitar este documento en un formato alternativo, llame al Centro
de Comunicacién con el Cliente de Health Net, al 1-800-675-6110 (TTY: 711), disponible las 24 horas
del dia, los 7 dias de la semana, los 365 dias del afio.

Si cree que Health Net no brinddé estos servicios o que se discriminé de alguna otra manera ilicita,
puede presentar una queja formal a Health Net por teléfono, por escrito, en persona o en linea.

e Por teléfono: Comuniquese con el coordinador de derechos civiles de Health Net,
1-866-458-2208 (TTY: 711), de lunes a viernes, de 8 a.m. a5 p.m.

e Porescrito: Complete el formulario de quejas o envie una carta a Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409 9103.

e En persona: Visite el consultorio de su médico o vaya a Health Net e informe que quiere presentar
una queja formal.

e Enlinea: Visite el sitio web de Health Net, www.healthnet.com.

También puede presentar una queja sobre los derechos civiles por teléfono, por escrito o en linea a la
Oficina de Derechos Civiles del Departamento de Servicios de Atencién Médica de California.
e Por teléfono: Comuniquese al 916-440-7370. Si tiene dificultades de audicion o del habla, llame al 711.
e Porescrito: Complete el formulario de quejas o escriba una carta y enviela a Deputy Director,
Office of Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413,
MS 0009, Sacramento, CA 95899-7413.
Los formularios de quejas estan disponibles en http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Enlinea: Envie un correo electrénico a CivilRights@dhcs.ca.gov.

Si cree que fue victima de discriminacién por motivos de raza, color, nacionalidad, edad, discapacidad o
sexo, también puede presentar una queja sobre los derechos civiles por teléfono, por escrito o en linea
a la Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de los EE. UU.

e Por teléfono: 1-800-368-1019 (TDD: 1-800-537-7697)

e Por escrito: Complete el formulario de quejas o envie una carta a U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201.
Los formularios de quejas estan disponibles en http://www.hhs.gov/ocr/office/file/index.html

e Enlinea: Visite el portal para quejas de la Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLY051490SHO0 (10/21)
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Panimula

Mahalaga: Ang dapat mong malaman

May ilang doktor na maaaring nadagdag o
naalis sa aming network pagkatapos ma-print
ng resource na ito. Hindi namin matitiyak

na tatanggap ng mga bagong miyembro

ang bawat doktor. Upang makatanggap

ng pinakabagong impormasyon tungkol sa
aming mga provider na nasa network sa iyong
lugar, maaari kang bumisita sa
www.healthnet.com/providersearch.

O tawagan ang aming Member Services
Department sa 1-800-675-6110. Bukas ang
Member Services Department nang 24 na
oras, araw-araw. Kabilang dito ang mga
weekend at holiday. Dapat tumawag ang
mga gumagamit ng TTY sa 711.

Pagpili ng inyong doktor para sa
pangunahing pangangalaga (PCP)
Kapag nagpatala kayo sa Health Net, pipili
kayo ng isang doktor para sa pangunahing
pangangalaga (primary care physician o PCP);
ang PCP ay isang doktor na magiging personal
mong doktor. Ang inyong PCP ay maaaring isang
doktor sa family practice, general practice,
internal medicine, obstetrics and gynecology
(OB/GYN), o pediatrics (para sa inyong mga
anak). Maaaring gusto ninyong magkaroon ng
isang doktor lang na titingin sa inyong buong
pamilya, o maaaring gusto ninyong magkaroon
ng isang doktor para sa inyo at ng ibang doktor
para sa inyong mga anak.

Kapag kayo ay may sakit, ang inyong PCP ang
doktor na titingin sa inyo; papakonsultahin
niya kayo sa isang espesyalista at

isasaayos niya ang inyong pangangalagang
pangkalusugan sa tuwing kailangan ninyo
ito. Dapat ay palagi kayong magpatingin

sa inyong PCP sa tuwing kailangan ninyo

ng medikal na paggamot maliban na lang
kung ito ay isang emergency. Hindi ninyo
kailangang kumuha ng referral mula sa
inyong PCP upang bumisita sa inyong doktor
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sa mata para sa regular na pagpapasuri,
para sa pagbisita tungkol sa pagpaplano
ng pamilya, para sa pangangalaga habang
nagbubuntis, o upang makausap ang isang
nurse na kumadrona.

Kung kayo ay babaeng miyembro, maaaring
gusto ninyong magpatingin sa isang OB/GYN
para sa mga regular na pagpapasuri at
pangangalaga bago manganak. Hindi ninyo
kailangan ng referral mula sa inyong PCP,
ngunit maaari ninyong hilingin sa kanyang
magrekomenda ng pangalan ng OB/GYN

para sa inyo. Mayroon ding listahan ng

mga provider na ito sa seksyon ng inyong
direktoryo na may pamagat na “Mga Provider
na OB/GYN.” Dapat ay provider ng Health Net
at kabilang sa parehong medikal na pangkat
katulad ng sa inyong PCP ang pipiliin ninyong
OB/GYN.

Ang lahat ng kwalipikadong Native American
ay may karapatang ma-access ang mga
medikal na serbisyo sa pamamagitan ng
mga pasilidad ng Indian Health Service.
Hindi ninyo kailangan ng referral mula

sa inyong PCP. Ire-reimburse ng planong
pangkalusugan ang mga pasilidad para sa
mga sinasaklaw na serbisyo.

Ang ilang ospital at ibang provider

ay hindi nagbibigay ng isa o higit pa

sa mga sumusunod na serbisyong

maaaring sinasaklaw sa ilalim ng planong
pangkalusugang ito, at maaaring kailanganin
ng mga miyembro: pagpaplano ng pamilya;
mga serbisyo ng contraceptive, kasama ang
emergency na contraception; sterilization,
kasama ang tubal ligation sa panahon ng
pagle-labor at panganganak; mga paggamot
sa pagkabaog; o pagpapalaglag ng bata.
Tawagan ang inyong doktor o ang klinika,

o tawagan ang Medi-Cal Member Services
Department ng Health Net sa 1-800-675-6110
upang matiyak na makukuha mo ang mga
serbisyo ng pangangalagang pangkalusugang
kailangan ninyo.

www.healthnet.com /79


http://www.healthnet.com/providersearch

Chart ng
Espesyalidad ng PCP

Espesyalidad |Sino ang titingnan
ng doktor niya?

Family practice Ang inyong buong

pamilya
Ang inyong buong
pamilya

General practice

Internal medicine | Mga nasa hustong
gulang lang
(edad 18 at mas

matanda)

Mga babae lang
(edad 18 at mas
matanda)

OB/GYN

Pediatrician Mga bata lang

(edad 18 at mas bata)

Ang chart sa itaas ay makakatulong sa inyong
malaman kung ano ang ibig sabihin ng bawat
espesyalidad (uri ng PCP), upang mapili mo
ang pinakaangkop na doktor para sa inyo at
sa inyong pamilya.

Ngayong mayroon ka nang ideya tungkol
sa uri ng doktor na gusto ninyo bilang PCP
para sa inyong sarili at sa inyong pamilya,
kailangan ninyong piliin kung sino ang
magiging doktor na iyon.

« Hanapin ang lungsod kung saan kayo nakatira.

« Pumili ng doktor para sa inyo at sa inyong
pamilya.

« Isulat ang numero ng ID (identification) ng
doktor o ang pangalan ng (mga) doktor na
pipiliin ninyo para sa inyo at sa inyong pamilya
sa Choice Form ng Medi-Cal Health Plan.

« llagda ang inyong pangalan sa Choice Form
ng Medi-Cal Health Plan.
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« Tiyaking nasagutan ninyo nang kumpleto
ang Choice Form ng Medi-Cal Health Plan.

« Ipadala sa mail ang inyong nasagutang
Choice Form ng Medi-Cal Health Plan sa
self-addressed at may stamp na sobreng
kasama sa inyong pakete.

Hindi ginagarantiya ng Health Net at hindi
nito magagarantiya ang pauna o patuloy na
pagiging available ng alinmang partikular na
kasaling provider. Maaari ninyong malaman
ang kasalukuyang status ng pagsali ng
sinumang provider sa pamamagitan ng
pagtawag sa Member Services Department
ng Health Net sa 1-800-675-6110.

Kung sa palagay ninyo ay mali, kulang,

o mapanlinlang ang impormasyon sa
dokumentong ito, maaari kayong maghain
ng reklamo. Upang maghain ng reklamo,
pumunta sa www.healthnet.com, o
makipag-ugnayan sa aming Member Services
Department sa 1-800-675-6110. Maaari

din kayong makipag-ugnayan sa amin sa
pamamagitan ng koreo.

Ipadala ang inyong reklamo sa:
PO Box 9103
Van Nuys, CA 91409-9103
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Identification Card
ng Miyembro

Kapag naging miyembro kayo ng Health

Net, makakatanggap kayo ng identification
card ng miyembro. Kakailanganin ninyong
ipakita ang card na ito sa tuwing kayo ay
magpapatingin sa inyong doktor, pupunta sa
emergency room, 0 magpapatingin sa inyong

doktor sa mata. Dalhin palagi ang card na ito.

Ang lyong Gamot na May Reseta Rx
Ang iyong mga reseta sa Medi-Cal ay
masasakop sa pamamagitan ng Medi-Cal Rx
sa halip na Health Net.

Kung mayroon kang mga tanong tungkol dito
o kung gusto mong maghanap ng parmasya
na malapit sa iyo, tawagan ang Medi-Cal Rx
Call Center Line sa 1-800-977-2273. O,
bisitahin ang www.Medi-CalRx.dhcs.ca.gov.

Palaging dalhin ang iyong Health Net

ID card at ang iyong Medi-Cal Benefits
Identification Card (BIC), kapag pumupunta
ka sa parmasya. Tutulungan ng mga card na
ito ang pharmacist na mahanap ang iyong

impormasyon at maibigay ang mga gamot mo.

24 na oras na Member Services
Department

May Member Services Department ang
Health Net na maaari ninyong tawagan
kung mayroon kayong anumang mga tanong
tungkol sa inyong planong pangkalusugan,
gusto ninyong palitan ang inyong doktor, o
mayroon kayong reklamo tungkol sa inyong
doktor o sa plano. Bukas ang Member
Services Department nang 24 na oras, araw-
araw, kasama ang mga weekend at pista-
opisyal. Palaging available para sa inyo

ang isang mabait na kinatawan sa tuwing
kailangan ninyo ng tulong.
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Ang Member Services ang inyong koneksyon
patungo sa Nurse Triage Department ng
Health Net. Kung susubukan ninyong
tawagan ang inyong doktor kapag weekend
o pagkatapos ng oras ng trabaho dahil
mayroon kayong sakit at hindi ninyo siya
makakausap, mangyaring tumawag sa aming
Member Services Department, at iuugnay
kayo ng isang kinatawan sa isang nurse na
makakatulong sa inyo at makakasagot sa
inyong mga tanong.

Tandaan: Kung mayroon kayong emergency
na nakamamatay, tumawag sa 911 para sa
emergency na tulong o pumunta kaagad sa
pinakamalapit na emergency room.

Upang makipag-usap sa isang kinatawan
ng Member Services, tumawag sa
1-800-675-6110. Libre ang pagtawag
ninyo rito, at mayroon kayong makakausap
nang 24 na oras sa isang araw, araw-araw.
Makikita rin ang numero ng telepono ng
Member Services Department sa likod ng
inyong identification card ng miyembro sa
Health Net.

Salamat sa pagiging miyembro ng Health Net.
Ikalulugod naming maihatid ang inyong

mga pangangailangn sa pangangalagang
pangkalusugan.
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apat kang tumawag sa tanggapan ng doktor
Impormas.y9r:] Tu ngkOl Epgn; pagg-utsapan agng tjng%l Ea mgga t
sa Accessibility

Nasa ibaba ang impormasyon sa direktoryo °
ng provider upang isaad ang accessibility sa
opisina o gusali sa lugar ng provider. Hindi
isang pangako ang impormasyong ito na
palaging mayroong access ang bawat doktor

kinakailangan mong access para sa iyong
kapansanan.

MGA KINAKAILANGAN SA ACCESSIBILITY:
6 Karaniwan: Kinakatawan ng pasilidad

ang lahat ng naaangkop na kinakailangan
sa accessibility, hindi kasama ang “T.”

na maaaring kailanganin mo para sa isang Limitado: May isa o higit pang kulang

kapansanan.

ang pasilidad sa mga kinakailangan sa
accessibility, hindi kasama ang “T.”

indicator_Kahulugan

Parking

Naa-access ang mga espasyo para sa parking spaces,
kasama ang (mga) espasyong naa-access ng van. Ang mga
daanan ay may mga ramp sa gilid sa pagitan ng parking
lot, opisina, at sa mga lugar para sa paghahatid.

Exterior building
(Labas ng gusali)

Sapat ang laki ng mga ramp sa gilid at iba pang ramp

sa gusali para sa gumagamit ng wheelchair o scooter.
Mayroong mga hawakan sa magkabilang bahagi ng ramp.
Sapat ang laki ng pagkakabukas ng mga pinto upang
pumasok ang gumagamit ng wheelchair o scooter, at
mayroong mga hawakang madaling gamitin.

Interior building
(Loob ng gusali)

Sapat ang laki ng pagkakabukas ng mga pinto upang
pumasok ang gumagamit ng wheelchair o scooter, at
mayroong mga hawakang madaling gamitin. Sapat ang
laki ng mga ramp sa loob at mayroong mga hawakan. Kung
may mga hagdan, may mga hawakan. Kung may elevator,
magagamit ito ng publiko/pasyente anumang oras na
bukas ang gusali. Ang elevator ay may mga madadaling
maring na tunog at button ng Braille na madaling maabot.
May sapat na laki ang elevator upang makaikot ang
gumagamit ng wheelchair o scooter. Kung mayroong
platform lift, magagamit ito nang mag-isa.

Restroom (Banyo)

Naa-access ang banyo at may sapat na laki ang mga pinto
para makapasok ang wheelchair o scooter at madaling
buksan ang mga ito. May sapat na laki ang banyo upang
makaikot ang wheelchair o scooter at maisara ang pinto.
May mga makakapitan kaya madali lang ang paglipat mula
sa wheelchair patungo sa inidoro. Madaling puntahan ang
lababo at madaling maabot at magamit ang mga lababo,
sabon at tisyu.

PD

Paggamit para
sa diagnosis at
paggamot sa
pasyente

Maa-access at magagamit ng mga pasyente ang mga lugar
at kagamitan para sa pagsusuri at paggamot.
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Mapupuntahan at magagamit ng mga miyembro ang lahat
PA Il:lga lugar para sa ng pampublikong lugagr §t kagar%ita% kahit na walar%g
alahok .
tulong mula sa iba.
Naa-access ang pasukan patungo sa kuwarto para sa
Exam room pagsusuri, walang nakaharang. May sapat na laki ang mga
E (Kuwarto para sa | pinto para makapasok ang wheelchair o scooter at madaling
pagsusuri) buksan ang mga ito. May sapat na laki ang kuwarto para sa
pagsusuri upang makaikot ang wheelchair o scooter.
Nauusog pataas at pababa ang mesa para sa pagsusuri at
Exam table/ naa-access ang timbangan nang may mga hawakan upang
T scale (Mesa para | tulungan ang mga taong gumagamit ng wheelchair at scooter.
sa pagsusuri/ Maaaring gamitin ang wheelchair sa timbangan. Makakasakay
timbangan) o makakababa ang mga Pasyente sa OR mula sa medikal na
kagamitan kahit na walang tulong mula sa iba.

Impormasyon ng

Klinika

Makikita sa ibaba ang impormasyong

» Maaari kayong humingi ng tulong sa isang
tao upang makausap ninyo ang inyong
doktor gamit ang inyong wika. Tinatawag
silang interpreter.

- Upang humiling ng libreng interpreter,

ginagamit sa direktoryo ng provider upang
tukuyin ang iba't ibang uri ng mga klinika.

Kahulugan

cc Community Clinic
(Pangkomunidad na Klinika)

coo County-Owned &/or Operated
Clinic (Klinika na Pagmamay-ari

at/o Pinapatakbo ng County)

Federally Qualified Health
Center (Pampederal na
Kwalipikadong Center na
Pangkalusugan)

FQHC

MXCL Mixed Specialty Clinic
(Klinika na May Iba't ibang

Espesyalidad)
Rural Health Clinic (Klinikang
Pangkalusugan sa Nayon)

Tribal/Indian Health Clinic
(Klinikang Pangkalusugan
para sa Mga Tribo/Indian

RHC

TIHC
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maaari kayong tumawag sa Member
Services sa 1-800-675-6110 (TTY: 711).
Pakikuha na ang iyong member ID number
bago ka tumawag. Dapat kang tumawag
sa loob ng kahit tatlong araw lang bago
ka magpatingin sa iyong doktor upang
makapagtalaga ng isang interpreter

na tutulong sa iyo sa araw ng iyong
pagpapatingin sa doktor. Para sa mga
serbisyo ng sign language, mangyaring
tumawag limang araw bago ang
pagpapatingin mo sa doktor.
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Napapanahong

Access sa

Pangangalaga

Ang tagal ng oras bago ang isang pagbisita
ay maaaring dumepende sa iyong isyu sa
kalusugan. At, sa uri ng pangangalagang
kailangan mo. Posibleng magawa mong
maghintay pa nang kaunti kung hindi ito
makakapinsala sa iyong kalusugan. Posibleng
gusto mong mag-set up ng karaniwang
pangangalaga bilang isang bagong pasyente
at/o kung ngayon ka pa lang nagkaroon ng
saklaw. Mahalagang makilala ka ng doktor
mo. Kung mayroon ka nang doktor, maaari
mong ipaalala ang mga alalahanin sa iyong

doktor.

Mga oras ng

paghihintay para sa
lyong appointment

. o Oras ng
Uri ng pagbisita paghihintay

Pagiging Available ng Appointment sa

Provider

Pagbisita sa isang
doktor para sa agarang
pangangalaga

Sa loob ng 48
oras pagkatapos
ng kahilingan

Pagbisita sa isang
espesyalista para sa
agarang pangangalaga

Sa loob ng 96 na
oras pagkatapos
ng kahilingan

Hindi agarang
appointment sa isang
doktor

Sa loob ng 10
araw ng negosyo
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Appointment sa Sa loob ng 15

isang espesyalista araw ng negosyo

para sa hindi agarang

pangangalaga

Unang prenatal na Sa loob ng

pagbisital 2 linggo
pagkatapos ng
kahilingan

Well-child na Sa loob ng

pagbisita2 2 linggo
pagkatapos ng
kahilingan

Pang-iwas sa sakitna | Saloob ng

check-up sa kalusugan2 | 30 araw sa
kalendaryo

Karagdagang pagsusuri | Sa loob ng 15

(tulad ng mga lab, araw ng negosyo

X-ray, o serbisyo sa

therapy na hindi mo

makukuha sa opisina

ng iyong doktor)

Kung kailangan mo ng tulong, tumawag sa
800-675-6110 (TTY: 711) 24 na oras sa isang
araw, 7 araw sa isang linggo. Nag-aalok kami
ng pasalitang pagsasalin nang walang bayad.

1Ang mga pamantayan sa Mga Unang Prenatal

na Pagbisita ay partikular sa mga regulasyon
ng DHCS.

2pamantayan ng planong pangkalusugan.
Magdedepende sa uri ng serbisyo ang
appointment na iiiskedyul sa pamamagitan
ng provider para sa isang pang-iwas sa sakit
na check-up, at maaaring magrekomenda
ang isang provider ng ibang iskedyul
depende sa pangangailangan.
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Uri ng pagbisita | Oras ng paghihintay

Mga Pamantayan sa Pag-access ng Appointment para sa Kalusugan ng Pag-uugali
(Nalalapat lang sa mga provider para sa Kalusugan ng Pag-uugali)

Appointment para sa agarang pangangalaga sa
hindi doktor na provider ng pangangalaga para sa
kalusugan ng pag-uugali o doktor (psychiatrist)
para sa pangangalaga para sa kalusugan

ng pag-uugali na hindi nangangailangan ng
paunang pahintulot

Sa loob ng 48 oras pagkatapos ng kahilingan

Appointment para sa agarang pangangalaga sa
hindi doktor na provider ng pangangalaga para sa
kalusugan ng pag-uugali o doktor (psychiatrist) Sa loob ng 96 na oras pagkatapos ng kahilingan
para sa pangangalaga para sa kalusugan ng pag-
uugali na nangangailangan ng paunang pahintulot

Hindi agarang appointment sa doktor
(psychiatrist) para sa pangangalaga para sa
kalusugan ng pag-uugali

Sa loob ng 15 araw ng negosyo pagkatapos
ng kahilingan

Hindi agarang appointment sa hindi doktor na

provider ng pangangalaga para sa kalusugan ng Saloob ng10 araw ng negosyo pagkatapos

ng kahilingan

pag-uugali

Hindi agarang follow-up na appointment sa hindi

doktor na provider ng pangangalaga para sa Sa loob ng 10 araw ng negosyo pagkatapos
kalusugan ng pag-iisip (non-physician mental ng kahilingan

health care provider o NPMH)

Pagkatapos ng Mga Oras ng Trabaho

Pagiging available ng doktor pagkatapos ng mga | Tatawag sa loob ng 30 minuto pagkatapos
oras ng trabaho ng tawag

Tagubilin para sa emergency room (ER)

pagkatapos ng mga oras ng trabaho Naaangkop na gabay

Access sa Telepono ng Opisina ng Provider

Sasagot sa mga tawag ng miyembro

(live 0 naka-record) Saloob ng 60 segundo

Tatawag sa miyembrong tumawag para sa mga

i ey e Sa loob ng isang araw ng negosyo

Oras Ng Paghihintay sa Opisina

Oras ng paghihintay sa opisina para sa mga
naka-iskedyul na appointment (mga doktor at Hindi lalampas sa 30 minuto
espesyalista)

Tandaan: Ang araw ng negosyo ay Lunes hanggang Biyernes. Hindi kasama rito ang mga weekend o holiday.
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Abiso sa Hindi Pandidiskrimina

Sumusunod ang Health Net sa mga Pang-estado at Pederal na batas sa karapatang sibil at hindi ito

nandidiskrimina, nagbubukod ng mga tao o nagtatrato nang iba dahil sa kasarian, lahi, kulay, relihiyon, lipi,

bansang pinagmulan, pagkakakilanlan ng kinabibilangang etniko, edad, kapansanan sa pag-iisip, pisikal na

kapansanan, medikal na kundisyon, impormasyong henetiko, katayuan sa pag-aasawa, kasarian, kinikilalang

kasarian o sekswal na oryentasyon.

Ang Health Net ay nagbibigay ng:

¢ Maga libreng tulong at serbisyo sa mga taong may mga kapansanan upang makipag-usap nang mas
mabuti sa amin, tulad ng mga kwalipikadong interpreter ng sign language at nakasulat na impormasyon
sa iba pang format (malaking print, naa-access na electronic na format, iba pang format).

¢ Mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, tulad ng mga
kwalipikadong interpreter at impormasyong nakasulat sa iba pang mga wika.

Kung kailangan mo ng mga serbisyong ito o para hingiin ang dokumentong ito ng nasa alternatibong
format, makipag-ugnayan sa Health Net Customer Contact Center sa 1-800-675-6110 (TTY: 711),
24 na oras sa isang araw, 7 araw sa isang linggo, 365 araw sa isang taon.

Kung naniniwala kang nabigo ang Health Net na ibigay ang mga serbisyong ito o labag sa batas na
nandiskrimina sa ibang paraan, maaari kang maghain ng karaingan sa Health Net sa pamamagitan ng
telepono, pagsulat, nang personal, o sa paraang elektroniko:

¢ Sa pamamagitan ng telepono: Tumawag sa Health Net Civil Rights Coordinator sa
1-866-458-2208 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.

e Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o gumawa ng sulat at ipadala ito
sa Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e Nang personal: Bisitahin ang tanggapan ng iyong doktor o ang Health Net at sabihin na gusto mong
maghain ng karaingan.
¢ Sa paraang elektroniko: Bumisita sa website ng Health Net sa www.healthnet.com

Maaari ka ring maghain ng reklamo tungkol sa mga karapatang sibil sa California Department of Health

Care Services, Office of Civil Rights sa pamamagitan ng telepono, pagsulat, o sa paraang elektroniko:

¢ Sa pamamagitan ng telepono: Tumawag sa 916-440-7370. Kung hindi ka nakakapagsalita o
nakakarinig nang maayos, mangyaring tumawag sa 711.

¢ Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o gumawa ng sulat at ipadala ito sa
Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Available ang mga form para sa reklamo sa http://www.dhcs.ca.gov/Pages/Language Access.aspx

¢ Sa paraang elektroniko: Magpadala ng email sa CivilRights@dhcs.ca.gov

Kung naniniwala kang diniskrimina ka dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o

kasarian, maaari ka ring maghain ng reklamo tungkol sa U.S. Department of Health and Human Services,

Office for Civil Rights sa pamamagitan ng telepono, pagsulat, o sa paraang elektroniko:

¢ Sa pamamagitan ng telepono: 1-800-368-1019 (TDD: 1-800-537-7697)

¢ Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o magpadala ng sulat sa U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Available ang mga form para sa reklamo sa http://www.hhs.gov/ocr/office/file/index.html

¢ Sa paraang elektroniko: Bisitahin ang Portal para sa Reklamo ng Tanggapan para sa mga Karapatang
Sibil sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLYO51490THOO (10/21)
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L&i gidi thiéu

Luu y quan trong: Nhiing diéu quy
vi can biét

Mét s6 bac si co thé da dugc thém vao hay
rat khoi hé théng clia chiing téi sau khi tai
liéu nay dugc an hanh. Chuing t6i khong
dam bao rang cac bac si sé tiép nhan nhiing
hoi vién méi. Dé biét nhiing thong tin cap
nhat nhat vé cac nha cung cap dich vu cham
soc stic khoe thudc hé thong clia ching toi
trong khu vuc ctia quy vi, quy vi c6

thé truy cap vao dia chi
www.healthnet.com/providersearch.
Hodc goi cho B6 phan dich vu héi vién cua
ching téi theo s6 1-800-675-6110. Bd phan
dich vu héi vién phuc vu 24 gi& méi ngay.

K& ca cudi tuan va ngay Ié. Ngu&i dung TTY
nén goi 711.

Lua chon bac si gia dinh (primary
care physician, PCP) clia quy vi

Khi quy vi ghi danh véi Health Net, quy vi sé
lua chon mot bac si gia dinh (PCP); bac si gia
dinh (PCP) la bac si sé tré thanh bac si riéng
cla quy vi. Bac si gia dinh (PCP) clia quy vi
6 thé la bac si'y khoa gia dinh, bac si da
khoa, bac si ndi khoa, bac si san khoa va phu
khoa (obstetrics and gynecology, OB/GYN)
hodc bac si nhi khoa (danh cho con quy vi).
Quy vi c6 thé mudn ¢ mot bac si sé tham
kham cho toan b gia dinh cta quy vi, hodc
quy Vi c6 thé mudn c6 mot bac si cho quy vi
va mot bac si khac cho con ctia quy vi.

Béc si gia dinh (PCP) ctia quy vi sé la bac si
ma quy vi sé dén tham kham khi quy vi bi
bénh; ho sé gidi thiéu quy vi dén mét bac
st chuyén khoa va diéu phoi cham soc stic
khoe cho quy vi bat cr khi nao quy vi can.
Quy vi phai luén tham kham béc si gia dinh
(PCP) cia minh mai khi quy vi can diéu tri y
té, trir khi d6 la trudng hop cap ctu. Quy vi
khong can phai cé gidy gidi thiéu tir bac si
gia dinh (PCP) clia minh thi méi dugc dén
tham kham bac si mat dé dugc kham théng
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thudng, dé tham kham ké hoach hoa gia
dinh, @€ dugc cham soc trong thai ky, hoac
dé dugc ti€p can niry ta ho sinh.

Néu quy vi la hoi vién n, quy vi ¢ thé chon
tham kham mét bac si san khoa va phu
khoa (OB/GYN) dé kham dinh ky va cham
sdc tién san. Quy vi khong can phai cé gidy
gidi thiéu tu bac si gia dinh (PCP) ctia quy vi,
nhung quy vi c6 thé yéu cau ho gidi thiéu
cho quy vi tén ctia moét bac si sdn khoa va
phu khoa (OB/GYN). Ngoai ra con cé mot
danh sach cac nha cung cap dich vu cham
soc stic khoe trong muc c6 tiéu dé“Nha
cung cap dich vu bac si san khoa va phu
khoa (OB/GYN)”trong danh muc cta quy vi:
Bac si san khoa va phu khoa (OB/GYN) ma
quy vi chon phai la mét nha cung cap dich
vu cham sdc suc khoe thuéc Health Net va
thudc cung nhém y khoa véi bac si gia dinh
(PCP) ctia quy vi.

Tat ca ngudi My ban xd du tiéu chudn co
quyén tiép can vaéi cac dich vu y té thong
qua cac co sé& Co quan Dich vu Y té cho
ngudi My Ban dia. Quy vi khdng can phai co
gidy gidi thiéu ti bac si gia dinh (PCP) cla
quy vi. Chuong trinh bao hiém stic khée sé
hoan lai cho cac co s& déi véi cac dich vu
dugc dai tho.

Mot s6 bénh vién va cac nha cung cap dich
vu cham soc suic khoe khac khong cung
cap moét hodc nhiéu cac dich vu sau day
ma co thé dugc dai tho theo chuong trinh
bao hiém stic khde nay, va trong do6 cac hoi
vién c6 thé can: ké hoach héa gia dinh; dich
vu nglia thai, bao gém ngura thai khan cap;
triét san, bao gom that 6ng dan tring tai
thai diém chuyén da va sinh dé; diéu tri vo
sinh; hoac pha thai. Vui long goi cho bac si,
phong khdm cutia quy vi, hoac goi B phan
dich vu héi vién Medi-Cal cta Health Net
theo s6 1-800-675-6110 dé€ dam bao la quy
vi ¢6 thé c6 duoc cac dich vu cham soc stc
khoe can thiét.
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Bang chuyén khoa
cua bac si gia dinh
(PCP)

Bac si chuyén [Bacsisé tham
khoa kham cho ai?

Bac si gia dinh Toan b gia dinh quy
vi
Bac si da khoa Toan bo gia dinh quy
vi
Bac si ndi khoa Chi ngudi I6n
(tur 18 tudi trg 1én)
Bac si san khoa Chi phu ntt
va phu khoa (OB/ | (tur18 tudi tr& 1én)
GYN)
Bac si nhi khoa Chi tré em
(tUr 18 tudi tré xudng)

Bang trén day sé giup quy vi tim hiéu ting

chuyén khoa (loai bac si gia dinh (PCP)) c6

nghia la gi, d€ quy vi c6 thé chon bac si tét

nhat cho quy vi va gia dinh ctia quy vi.

Bay giG quy vi da biét vé loai bac si ma quy

vi muon trg thanh bac si gia dinh (PCP) cho

chinh quy vi va gia dinh cia quy vi, quy vi can

phdi chon nguai nao sé tra thanh bac si do.

« Tim kiém thanh phé nai quy vi sinh séng.

« Chon mot bac si cho quy vi va gia dinh clia
quy Vi.

« Viét s6 nhan dang (identification, ID) cia
bac si hodc tén cla (cac) bac s ma quy vi
chon cho quy vi va gia dinh clia quy vi trén
Mau daon lua chon chuang trinh bao hiém
stic khée Medi-Cal.

« Ky tén ctia quy vi trén Mau don lua chon
chuong trinh bao hiém stic khée Medi-Cal.
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« Kiém tra dé chic chan rang quy vi da dién
hoan chinh Mau don lua chon chuong
trinh bao hiém suic khoe Medi-Cal.

« GUi qua dudng buu dién Mau don lua
chon chuang trinh cham séc suc khoe
Medi-Cal hoan chinh ctia quy vi trong
phong bi dan tem dé dia chi cé trong goi
thong tin clia quy vi.

Health Net khéng va khong thé dam béo
tinh san cé ban dau hoac tiép tuc cta bat
ky nha cung cap dich vu cham séc stic khoe
tham gia cu thé nao. Quy vi c6 thé biét

tinh trang tham gia hién tai ctia bat ky nha
cung cap dich vu cham sdc stic khde nao
bang cach goi B6 phan dich vu héi vién clia
Health Net theo s6 1-800-675-6110.

Néu quy vi cdm thay tai liéu nay cung cap
thong tin sai léch, con thiéu hodc gdy nham
lan, quy vi c6 thé ndp don than phién. Dé
nop don than phién, vui long truy cap
www.healthnet.com, hoac lién lac v&i B6
phan dich vu héi vién clia ching t6i theo s6
1-800-675-6110. Quy vi cling c6 thé lién lac
v@i chung t6i qua dudng buu dién.

GUi than phién cta quy vi dén:
PO Box 9103
Van Nuys, CA 91409-9103
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d N A e
Thé nhan dang hoéi
vien
Khi quy vi tr& thanh hdi vién cta chuong
trinh Health Net, quy vi sé nhan dugc mot
thé nhan dang hoi vién. Quy vi sé can trinh
thé nay mai khi quy vi di khdam bac si, st
dung phong cap ctiu hodc di kham bac si
mat. Quy vi can luén mang theo thé nay.

Thuéc theo toa Rx clia quy vi
Cac thubc theo toa clia quy vi sé dugc
Medi-Cal bao tra théng qua Medi-Cal Rx
thay vi Health Net.

Néu quy vi cé thac méc vé quy dinh nay
hoac muén tim mot nha thudc gan noi &
clia quy vi, vui long goi dén Budng day téng
dai dich vu khach hang Medi-Cal Rx theo s6
1-800-977-2273. Hoac truy cap
www.Medi-CalRx.dhcs.ca.gov.

Luén mang theo thé ID Health Net va Thé
nhan dang quyén Igi (BIC) Medi-Cal khi quy
vi di téi nha thu6c. Nhiing thé nay sé gitp
cac dugc si tra ctiu théng tin cta quy vi va
cung cap thuéc cho quy vi.

B6 phan dich vu hoi vién 24 gio
Health Net c6 B6 phan dich vu hoi vién dé
quy Vi c6 thé goi néu quy vi c6 bat ky thac
mac nao vé chuong trinh bao hiém suc khoe
clia quy vi, mudn thay déi bac si ctia quy vi,
hoac c6 than phién vé bac si hodc chuong
trinh cda quy vi. B6 phan dich vu hoi vién
phuc vu 24 gid mdi ngay, ké ca cudi tuan va
ngay lé. Mot dai dién than thién luén san
sang phuc vu quy vi bat ctr khi nao quy vi
can su giup dé.

B6 phan Dich vu héi vién la lién két clia quy
vi vGi Ban phan loai y ta cia Health Net. Néu
quy vi ¢6 gang goi cho bac si clia quy vi vao
ngay cudi tuan hoac sau gio lam viéc bai vi
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quy vi bi bénh, va khéng thé lién lac véi bac
st dy, xin vui long goi cho B phan dich vu
héi vién cla chidng téi va mét dai dién sé
két nGi quy vi vGi mot y ta ma sé co thé gilp
quy vi va giai dap cac thac mac ctia quy vi.
Xin hdy nhé rang: Néu quy vi gap trudng
hap cap ctu de doa tinh mang, hay goi 911
dé dugc giup d& khan cap hoac ngay lap tuc
dén phong cap ctu gan nhat.

Dé néi chuyén véi mét dai dién cta bd
phan Dich vu hdi vién, hay goi
1-800-675-6110. Day la cudc goi mién phi
cho quy vi, va quy vi c6 thé néi chuyén véi
mot ngudi nao dé 24 gid moét ngay hang
ngay. SO dién thoai ctia B6 phan dich vu hoi
vién cling c6 & mat sau cta thé nhan dang
héi vién Health Net clia quy vi.

Xin cdm on quy vi da tr& thanh hoi vién cla
Health Net. Chung t6i mong dugc dap ung
cac nhu cau cham séc stc khée clia quy vi.
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Quy vi nén goi van phong bac si dé trao déi
Thong tl n Ve CaCh vé nhu cau |6i vao danh riéng cho ngudi
d‘e n g u‘0'| kh uyet tat khuyét tat vi tinh trang khuyét tat ctia quy vi.

® YEU CAU VE CACH DE NGUOI
tlep can dé hon 6 KHUYET TAT TIEP CAN DE HON:
Co ban: Co s dai dién cho tat ca cac
yéu cau vé cach dé ngudsi khuyét tat
ti€p can dé hon dugc ap dung tria“T”

Dudi day la nhiing thong tin dugc st dung
trong danh muc cac nha cung cap dich
vu cham soc stc khoe dé cho biét cach dé

ngudi khuyét tat ti€p can dé hon tai van Gidi han: Co sG thiéu mét hodc nhiéu
phong hodc tai ca s& clia nha cung cap dich trong cac yéu cau vé cach dé ngudi
vu cham soc stic khde. Thong tin nay khong khuyét tat tiép can dé hon tri T/

phai la 16i hita hen rang moi bac si sé luon
6 16i vao danh riéng cho nguai khuyét
tat ma quy vi c6 thé can dén vi tinh trang
khuyét tat.

Chiss_Binh nghis

Cé6 thé tiép can chd dau xe, bao gém ca (cac) khong gian
P Pau xe dau xe cho xe tai. L6i di c6 d6c thoai & 1é dudng gidia bai
dau xe, van phong, va tai cac dia diém tha khach.

D6c thoai & 1é duong va dudng déc khac vao toa nha da
rong cho mot ngudi st dung xe lan hoac xe dién danh
cho ngudi tan tat. Bugc cung cap tay vin & ca hai bén
dudong déc. Clra ra vao mé dt rong dé cho ngudi su dung
xe lan hoac xe dién danh cho ngudi tan tat di vao, va c6
tay ndm dé dang dé st dung.

Clia ra vao mé& du rong dé cho glefife] suf dung xe lan hodc
xe dién danh cho ngudi tan tat di vao, va cé tay nam dé
dang dé st dung. Bbuong déc bén trong du rong va co tay
vin. Cau thang, néu cg, co tay vin. Néu cé thang may, luén
dugc cung ca'p cho cong dong/bénh nhan sirdung khi
tda nha mé ctia. Cac thang may c6 am thanh déngheva
nut danh cho ngudi st dung chi ndi Braille trong tam vdi.
Thang may c6 du ché dé mét ngudi sur dung xe lan hoac
xe dién danh cho ngudi tan tat quay dau Néu cé thang
nang, c6 thé st dung dugc ma khéng céan su giup dé.

C6 thé tiép can nha vé sinh va cac ctia ra vao du rong dae
chtia mot chiéc xe 1an hodc xe dién danh cho Nguai tan
tat va dé dang mé ctia. Nha vé sinh c6 dt chd dé mot
chiéc xe 1an hoac xe dién danh cho Nnguoi tan tat quay
dau va dong clra lai. Co cac thanh vin cho phep dé dang
chuyen tu xe lan sang bé vé sinh. Cb the dé dang vai té6i
bon rira va cac voi nudc, xa phong, gidy vé sinh dé dang
V@i tdi va st dung.

EB Bén ngoai tda nha

IB Bén trong tda nha

R Nha vé sinh
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Strdung chan Céc bénh nhén cd thé tiép can va st dung cac khu vuc
doéan va phuong | Xét nghiém va diéu tri, va thiét bi.

A phap diéu tri cho
bénh nhan
PA Cackhuvuc cho | Cac hoi vién cé thé tiép can va st dung tat ca cac khu vuc

ngudi tham gia chung va thiét bi du c6 hoac khong cé su ho tra.

C6 thé tiép can 16i vao phong kham, c6 16i di thong
thoang. Clra ra vao mé rong, du dé chita mot xe lan hoac
E Phong kham xe dién danh cho ngudi tan tat va dé dang maé. Phong
kham c6 dd chd dé mot xe lan hodc xe dién danh cho
ngudi tan tat quay dau.

Ban kham bénh di chuyen lén xuéng va cé thé tiép can
can do c6 tay vin dé ho trg nhiing ngudi di xe lan va xe
T Ban/can kham dién danh cho ngudi tan tat. Can do can nang c6 kha
bénh nang chiu dugc trong luong clia mot chiéc xe lan. HOAC
Cac bénh nhan c6 thé [én hodc xudng khoi thiét bi y t&
du c6 hoac khong cé su hd tro.

A . \ Vui long chuén bi sdn s6 nhan dang (ID)
Théng tin phong i vien khi quy vi goi. Quy vi phai goi i
kh 7 nhat ba ngay trudc budi kham vai bac si

am clia quy vi @& c6 thang dich vién di cling
quy Vi vao budi kham vdi bac si ctia quy

Dudi day la thong tin dugc st dung trong danh vi. D& duoc nhan dich vu ngén ngi ky

muc cac nha cung cap dich vu cham sdc stic

khoe dé chi ra cac loai phong kham khac nhau. hiéu, vui long goi ndm ngay trudc budi
kham vdéi bac si cda quy vi.
Chis6 |Dinhnghia
(de Phong kham céng dong

coo Phong kham do quan sé hiru
va/hodc van hanh

FQHC Trung tamY té Dat tiéu
chuan Lién bang

MXCL Phong kham chuyén khoa
téng hop

RHC Phong kham y té néng thon

TIHC Phong kham y té cho bé lac/
Nguai My ban dia

« Quy vi c6 thé yéu cau ngudi nao dé hé trg
quy vi trao ddi véi béc si bang ngén ngl
cla quy vi. Pay la thong dich vién.

- D& yéu cau théng dich vién mién phi cho
quy Vi, vui long goi cho b phan Dich vu
hoi vién theo s6 1-800-675-6110 (TTY: 711).
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Tiép can dich vu
cham soc kip thai

Khoang thai gian truéc lan tham kham c6
thé sé tuy thudc vao van dé stic khoe cla
quy vi.Va loai dich vu chdm séc ma quy vi
can. Quy vi c6 thé phai chd lau hon mo t
chdt néu viéc do khong anh hu’dng dén suic
khoe ctia quy vi. Quy vico thé muon thiét
lap dich vu chdm séc dinh ky khi la mét
bénh nhan mai va/hodc quy vi vira dugc
bao hiém. Diéu quan trong la béc si ctia quy
vi phai biét ro quy vi. Néu quy vi da c6 bac
si, quy vi c6 thé nhéc nhé bac si cia minh vé

cac moi quan nga|

Thoi gian cho dén

cudc hen

 orx . Thai gian
Loai tham kham

Kha nang da t li ch he n vdi nha cung
cap dich vu cham séc suic khée

bac si chuyén khoa

Tham kham cham séc Trong vong 48
khan cap véi bac si gio ké tur khi
yéu cau
Tham kham cham séc Trong vong 96
khan cap véi bac si gio ké tur khi
chuyén khoa yéu cau
Cudc hen khong khan |Trongvong 10
cap véi bac si ngay lam viéc
Cuéc hen cham s6¢ Trong vong 15
khong khan cap véi ngay lam viéc

Lan kham thai dau Trong vong 2
tiénl tuan ké tirkhi
yéu cau
Tham kham cho tré em | Trong vong 2
khdée manh2 tuan keé tirkhi
yéu cau
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Kiém tra stic khoe

Trong vong 30
phong ngura2

ngay theo lich

Xét nghiém phu trg
(nhu cac dich vu xét
nghiém, chup X- -quang
hoac tri liéu ma quy vi
khong thé nhan duoc
tai van phong bac si
cia minh)

Trong vong 15
ngay lam viéc

Néu quy vi can trg gitp, hay goi s6 800-675-6110
(TTY:7M), 24 gidmo t ngay, 7 ngay trong
tuan. Chung t6i cung cap dich vu théng
dich mien phi.

1C4c tiéu chudn vé Lan kham thai dau tién
dugc quy dinh cu thé theo cac quy dinh ctia
DHCS.

2Tiéu chuan clia chuang trinh bao hiém sic
khoe. Cudc hen dugc dat lich thong qua
nha cung cap dich vu cham soc suic khoe
dé kiém tra stc khoe phong ngUa sé tuy
thudc vao loai dich vy va nha cung cap
dich vu chidm séc stic khoe co thé dé xuat
mot lich khac tuy theo nhu cau.
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Loai tham kham

Thoi gian cho

Tiéu chuan ti€p can cudc hen chim séc sirc khde hanh vi
(Chi dp dung cho cac Nha cung cap dich vu chdm sdc strc khde hanh vi)

Cudc hen cham séc khan cap véi nha cung cap
dich vu chdm séc strc khde hanh vi khéng phai bac
si hodc bac si cham séc sirc khée hanh vi (bac si
tdm than) khéng can c6 sw chap thuan truéc

Trong vong 48 gid ké tir khi yéu cau

Cudc hen cham séc khan cap véi nha cung cap
dich vu chdm séc sirc khée hanh vi khéng phai
béac si hodc bac si cham séc sirc khée hanh vi
(bac si tdm than) can c6 sy chip thudn truéc

Trong vong 96 gid ké tir khi yéu cau

Cudc hen khdng khan cap véi bac st chim séc sirc
khée hanh vi (bac si tdm than)

Trong vong 15 ngay lam viéc ké tir khi yéu cau

Cudc hen khéng khan cap véi nha cung cap dich
vu chdm séc strc khée hanh vi khéng phai bac si

Trong vong 10 ngay lam viéc ké tir khi yéu cau

Cudc hen tai khdm khong khan cap véi nha cung
cap dich vu chdm séc sirc khoe tdm than khong
phai bac si (NPMH)

Trong vong 10 ngay lam viéc ké tir khi yéu cau

Sau gio’ hanh chinh

Tinh hinh ti€p nh3n cda bac si sau gi® hanh chinh

Goi lai trong vong 30 phit ké tir khi quy vi
thyc hién cudc goi

Hwéng dan dén phong cap ctru (ER) sau gior
hanh chinh

Hwéng dan phu hop

Goi dién cho van phong cla nha cung cap dich vu cham séc sirc khée

Tra & cac cudc goi chia hdi vién
(trwc tiép hodc ghi am)

Trong vong 60 giay

Goi lai cho hdi vién dé giai quyét nhirng van dé
khéng khan cap

Trong vong mot ngay lam viéc

Thoi gian cho tai van phong

Thoi gian cho tai van phong cho cac cudc hen da
1én lich (v&i bac si va bac st chuyén khoa)

Trong vong 30 phut

Luwu y: Ngay lam viéc 13 tir the Hai dén tha Sdu. Khéng bao gdm cudi tuan hodc ngay 1&.
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Théng bao khéng phan biét dbi xur

Health Net tuan thti cac luat vé dan quyén cla Tiéu bang va Lién bang va khdng phan biét déi x, loai trir
moi ngudi hodc dbi xtt khéc biét véi ho vi ly do gidi tinh, chiing téc, mau da, tén gido, td tién, ngudn gbc xuat
than, nhan dang nhdm dan toc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, tinh
trang y té, thong tin di truyén, tinh trang hon nhan, gidi, ban dang gidi hodc khuynh huéng tinh duc.

Health Net cung cap:

 Dich vu va hd trg mién phi cho ngudi khuyét tat dé giao tiép hiéu qua vdi ching t6i, chdng han nhu
thong dich vién ngdn ngtt ky hiéu co trinh dé va thdng tin bang vin ban & cac dinh dang khac (ban in
khd 16n, dinh dang dién tir cé thé truy cap, cac dinh dang khac).

 Dich vu ngén nglt mién phi cho nhitng ngudi cé ngdn ngit chinh khéng phai 1a tiéng Anh, chdng han
nhu thdng dich vién cé trinh dd va théng tin duoc viét bang cac ngdn nglt khac.

Néu quy vi can nhitng dich vu nay hodc yéu cau cung cap tai liéu nay & dinh dang thay thé, hay lién hé
v&i Trung tam Lién lac HAi vién Health Net theo s6 1-800-675-6110 (TTY: 711), 24 gi& mot ngay, 7 ngay
mot tuan, 365 ngay mot nam.

Néu quy vi tin rang Healt