
 

 

 

   

    
  

     

   
 

  

 
 

   
  

  

   
 

  

   
 

 

   

 
 

 
  

 
  

   

 
  

Q1 Community Advisory Committee Meeting 
March 7, 2024 Agenda 

REGION 
Tulare 

MEETING TIME 
12:00–1:30 p.m. 

ZOOM LINK  / DIAL-IN #  
https://centene.zoom.us/j/95708648865?pwd=Yk 
k1dW5WUGs1WnB5Y3RNTXRueHRMQT09  

669.444.9171 or 646.931.3860 
MEETING ID: 957 0864 8865 

COMMUNITY ADVISORY  COMMITTEE  PURPOSE STATEMENT  
The purpose  of  the  Community  Advisory  Committees is to empower  members to bring  their  voices  to  the  
table to  ensure Health  Net is actively driving  interventions and  solutions to  build more equitable care. The  
CAC  advocates  for  Health Net  members  by  ensuring  that  Health Net  is  responsive to  their  diverse  health 
care needs.  

TIME TOPIC PRESENTER 

12:00 – 12:10 Welcome, Introductions, and Review Agenda 
and Meeting Purpose Ayleen Dimailig 

12:10 – 12:20 Recommendation Tracker Update Sydney Turner 

12:20 – 12:40 
Member Satisfaction Survey Results/ 
Consumer Assessment of Healthcare Providers 
and Systems (CAHPS) 

Frances Arce 
Matthew Anderson 

12:40 – 1:00 Health Plan Marketing Materials and 
Campaigns Jamey Mann II 

1:00 – 1:20 
Health Equity Overview 
•  Workplan  Overview  
•  FindHelp Goals & Objectives  

Pao Houa Lee 

1:20 – 1:30 
Community Sharing and Open Forum 
•  Committee members  are  encouraged to share any  

community events or feedback for the health plan.  
Committee 

1:30 Next steps / Meeting wrap Ayleen Dimailig 
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